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Always having the right expression at the ready! Communication in 
Business will teach you the right words for both oral and written com-
munication. 
 
If you are already working and want to improve your communication 
skills in English, Communication in Business may serve as the latest 
reference book. Whether you want to start preparing for the world of 
work or for learning at home alongside a full-time career Communica-
tion in Business will help you to gain an insight into how to communi-
cate effectively, correctly and in a modern way in the most important 
situations in everyday business. 
 
Accompanied by the essential background information on commerce 
and foreign trade, Communication in Business covers the following 
domains: oral communication on the phone, at meetings and presenta-
tions or on visits to business partners, and written communication in 
the form of emails, letters and job applications. 
 
Aus der Reihe Lehr- und Handbücher zu Sprachen und Kulturen. 

 
Dipl. Übersetzerin Birgit Pawelzik ist als freiberufliche 
Sprachdozentin und Trainerin an verschiedenen Einrich-
tungen tätig, u.a. an der Fachhochschule Köln, der EUFH 
Europäische Fachhochschule Brühl und der Cologne Busi-
ness School. 
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