
vii

Contents

List of figures and tables	 viii
Notes on contributors	 ix
Acknowledgements	 xi

Introduction	 1
Kirsi Juhila, Tanja Dall, Christopher Hall and Juliet Koprowska

1	 From a collaborative and integrated welfare policy to 
frontline practices	

9

Kirsi Juhila, Suvi Raitakari, Dorte Caswell,  
Tanja Dall and Monika Wilińska

2	 Examining talk and interaction in meetings of 
professionals and service users	

33

Christopher Hall and Tanja Dall

3	 How chairs use the pronoun ‘we’ to guide participation 
in rehabilitation team meetings	

63

Tanja Dall and Dorte Caswell

4	 Working within frames and across boundaries in core 
group meetings in child protection	

83

Christopher Hall and Stef Slembrouck

5	 Alignment and service user participation in  
low-​threshold meetings with people using drugs	

115

Suvi Raitakari, Johanna Ranta and Sirpa Saario

6	 Sympathy and micropolitics in return-​to-​work meetings	 141
Pia H. Bülow and Monika Wilińska

7	 Negotiating epistemic rights to knowledge concerning 
service users’ recent histories in mental health meetings	

171

Kirsi Juhila, Lisa Morriss and Suvi Raitakari

8	 Relational agency and epistemic justice in initial child 
protection conferences	

197

Juliet Koprowska

Conclusion	 225
Kirsi Juhila, Tanja Dall, Christopher Hall and Juliet Koprowska

Postscript	 241
Index	 247

  




