
v

Contents

List of figures and tables	 vii
Notes on contributors	 ix
Acknowledgements	 xvii

1	 Introduction: social work and the making of social policy	 1
Ute Klammer, Simone Leiber and Sigrid Leitner

Part I: Social work, problem definition and agenda setting
2	 Social work as policy innovator: challenges and 	 21 

possibilities in the UK
Roger Smith

3	 Social work, problem definition and policy change 	 37 
in the US: the case of sex-trafficked youth 
Lisa Werkmeister Rozas, Megan Feely and Jason Ostrander

4	 The voices of Italian social workers: from a pilot 	 53 
anti-poverty intervention to a national policy 
Matteo D’Emilione, Giovannina Assunta Giuliano,  
Paolo Raciti and Paloma Vivaldi Vera

Part II: Social work interests in policy formulation and  
decision making
5	 Social reform in the US: lessons from the Progressive Era 	 71

Francisco Branco
6	 Social work academia and social policy in Israel: on the 	 89 

role of social work academics in the policy process 
Idit Weiss-Gal and John Gal

7	 Social workers’ collective policy practice in times 	 105 
of austerity: Italy and Spain compared
Riccardo Guidi

8	 Social policy and welfare movements ‘from below’: 	 121 
the Social Work Action Network (SWAN) in the UK
Rich Moth and Michael Lavalette

Part III: Social work and implementation
9	 Policy work and the ethics of obedience and resistance: 	 139 

perspectives from Britain and beyond 
Tony Evans



Social work and the making of social policy

vi

10	 Systemic barriers to effective implementation of 	 155 
child protection reform in Israel 
Ravit Alfandari

11	 Social workers implementing social assistance in Spain: 	 169 
reshaping poverty in a familialistic welfare state
Sergio Sánchez Castiñeira

12	 Layering, social risks and manufactured uncertainties 	 185 
in social work in Poland
Paweł Poławski

13	 ‘A little more humanity’: placement officers in Germany 	 201 
between social work and social policy
Markus Gottwald and Frank Sowa

14	 Conclusion: social work and the making of social 	 217 
policy – lessons learned
Ute Klammer, Simone Leiber and Sigrid Leitner

Index		  229




