
Contents

		  Introduction  1

	 1	 The Growing Challenge  9

	 2	 Why It’s Better Than It Seems  27

	 3	 Getting Ready  56

	 4	 Teaching and Surviving  82

	 5	 Thinking in Class  138

	 6	 Teaching Students You Don’t Understand  166

	 7	 Getting Better  207

	 8	 Advice for Administrators  235

Appendixes  265 

Notes  273 

Acknowledgments  303 

Index  307




