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Contributors

Allison Anderson has spent her working life spanning the academic and 
professional spheres of tourism and strategic planning, which explains 
much of her pragmatic research philosophy. She started her academic 
career in earth sciences, gaining a Bachelor of Science (honours) at Victoria 
University of Wellington, NZ. After building a consulting career advising 
on tourism development in Tasmania and North Queensland, she com-
pleted a Master of Urban & Regional Planning at James Cook University 
in Cairns, receiving an academic medal for her eff orts. She worked as a 
strategic planner in an engineering fi rm, before completing her PhD in 
urban design and tourism, with the help of a Queensland Smart State PhD 
scholarship. Just before she submitted her PhD, she was appointed as a 
Lecturer in Tourism Planning at CQUniversity in Cairns, which then led 
to her current role leading the research and insights programme at Tourism 
Tasmania. Allison is also an Associate at the University of Tasmania.

Leonie Cassidy has a multidisciplinary PhD from James Cook University, 
Australia. Her research interests lie in the areas of climate change, coral 
bleaching, the Great Barrier Reef, tourist behaviour (including culture, 
digital device use, website use, photography and social media usage), web-
site design (benchmarking, best practice and quality) and design science 
research. Leonie has published several journal articles, book chapters and 
articles in refereed proceedings in these areas, and continues research 
activities with CQUniversity, Cairns campus. She also lectures part time 
at James Cook University, including developing subjects in the areas of 
technopreneurship and entrepreneurship.

Linda Colley is an Associate Professor of Human Resources/Industrial 
Relations at CQUniversity, based on the Brisbane campus and affi  liated 
with the Appleton Institute. She brings extensive practical experience from 
her career in HRM and industrial relations in the Queensland public ser-
vice. Her research builds on this career, including both historical study of 
public employment trajectories and contemporary challenges such as work-
force planning and institutional reform. She has published on topics such as 
gender, merit, tenure, job security, gender and age at work, public manage-
ment reform and the eff ects of austerity measures on public employment.



Kay Dimmock, PhD is a Senior Lecturer at Southern Cross University 
based in the School of Business and Tourism. Her work extends from 
business to tourism in higher education. In a tourism context Kay has 
researched social experiences including perceptions, beliefs and impacts 
on stakeholders through leisure and marine tourism. Her research has 
been individual and collaborative at local and regional levels. She works 
with tourism stakeholders including industry, community, researchers and 
government agencies to understand social dimensions of coastal and 
marine environments. Internationally, Kay works with fellow collabora-
tors and has co-edited a textbook focused specifi cally on the tourism 
niche, SCUBA Diving Tourism. Supervision and mentoring HDR students 
to successful completion in marine related topics has involved Kay with 
projects including ‘Phenomenology, women and surfi ng’, ‘Destination 
competitiveness and SCUBA diving tourism’, ‘White shark cave diving in 
Australia and potential for conservation’ and ‘Wreck divers and manage-
ment of underwater cultural heritage’.

Antje R.H. Graul, PhD, is an Assistant Professor of Marketing at the Jon 
M. Huntsman School of Business at Utah State University. Her research 
interests lie in the area of consumer decision-making and behaviour 
regarding sustainable modes of consumption such as consumer sharing 
and electric vehicle adoption. Before following her research interest, she 
spent two years in the industry focusing on marketing communications 
and public relations at the BMW Group, Germany.

Rob Hales is the Director of the Griffi  th Centre for Sustainable Enterprise 
in the Griffi  th Business School. Rob is also the Program Director of the 
Master of Global Development and teaches courses in leadership for sus-
tainability and research methods. His research interests include climate 
change policy, sustainable business, sustainable tourism and indigenous 
studies. He is also involved in governance of the sustainable operations of 
Griffi  th University, Queensland. His background in running a small busi-
ness in tourism and environmental education informs his research and 
teaching.

Gui Lohmann is Professor in Air Transport and Tourism Management at 
Griffi  th University (Brisbane, Australia), one of the highest-ranked univer-
sities globally for tourism studies. He has authored several books, includ-
ing editing Tourism in Brazil: Environment, Management and Segments 
and co-authoring Tourism Theory: Concepts, Models and Systems, pub-
lished in English, Spanish and Portuguese. He has published broadly 
internationally, including more than 40 journal articles in leading peer-
reviewed tourism publications, such as Annals of Tourism Research, 
Journal of Sustainable Tourism, Current Issues in Tourism, Journal of 
Destination Marketing and Management and International Journal of 
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Hospitality Management. He is also on the Editorial Board of Tourism 
Review and the Journal of Air Transport Management. At Griffi  th 
University, Gui has successfully supervised 10 PhD scholars from coun-
tries as diverse as Brazil, China, New Zealand, Serbia and Vietnam.

Tramy Ngo holds a PhD in Tourism Management from Griffi  th University 
(Australia). She is a tourism expert with a strong interest in tourism 
impact assessment, community development in tourism, Indigenous tour-
ism, sustainable tourism and cross-cultural studies. After over 10 years 
working as a tourism lecturer in Vietnam, Tramy currently spans her pro-
fessional expertise on the areas of tourism research and consultancies in 
Australia. Tramy has published her research projects in leading journals 
such as Journal of Sustainable Tourism and Current Issues in Tourism. 
The most recent consultation projects she contributed to include the 
Queensland Wine Tourism Strategy, the Central Highlands (Queensland) 
Caravan & Camping Strategy, and the Moreton Bay Region Tourism 
Economic Impact Analysis.

Yohei Okamoto (MPhil) is an Associate Lecturer in Tourism and Events 
at Murdoch University in Perth Australia. Yohei’s current research focuses 
on philosophical issues in post-secondary tourism education, and digital 
game-based learning (DGBL) as a pedagogical tool for sustainable tour-
ism education. He has also worked on research projects relevant to trails, 
community festivals and bicycle tourism. He is about to embark on his 
PhD journey on global nomads on bicycles.

Anja Pabel is a lecturer in tourism at CQUniversity in Cairns, Australia. 
Her research interests include tourist behaviour, marine tourism, tourism 
sustainability and humour research. Anja completed a Bachelor of 
Business with fi rst class honours in 2009 at James Cook University (JCU). 
In 2015, she completed her PhD in tourism at JCU. Her PhD research 
investigated the role of humour in tourism settings. More specifi cally she 
examined in what ways humour infl uences the tourist experience in 
making tourists feel comfortable, connected and more mindful. 

Jenny H. Panchal is a Senior Lecturer in the College of Law, Business and 
Governance at James Cook University (Townsville, Australia). She 
received the Australian Leadership Award (ALA) Scholarship which 
funded her PhD in Tourism at JCU. She was also an NZAID Scholarship 
Awardee which enabled her to obtain her Masters in Tourism Management 
from Victoria University of Wellington, New Zealand. At JCU, she’s been 
involved in teaching tourism, events management and other management 
subjects in the undergraduate and postgraduate levels in Singapore and 
Australia, both internally and externally. Dr Panchal’s research interests 
broadly include tourist behaviour related to specifi c forms of tourism (e.g. 
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wellness and spa tourism, boutique hotels, perceptions of poverty), posi-
tive psychology, and are notably focused on the Asian context. Her 
involvement in Southeast Asian research includes linkages to the ASEAN 
Tourism Research Association (ATRA) as the Deputy Secretary.

Philip L. Pearce was the Foundation Professor of Tourism and a 
Distinguished Professor at James Cook University, Australia. He wrote 
and edited 18 tourism books and has around 300 publications. His long-
standing interests were studies in tourist behaviour and experience. He 
was well known for his work on travel motivation, and approaches to 
tourists’ experience as well as special topics including humour stemming 
from positive psychology. He worked with his PhD students and interna-
tional colleagues using a variety of methods and approaches. Most studies 
were done in settings in Asia, Australia and Europe.

Justyna Pilarska holds a PhD in Social Sciences. She joined the Faculty of 
Historical and Pedagogical Sciences at the University of Wroclaw in 2012 
as an Assistant Professor at the Department of Intercultural Education 
and Social Support Research, Institute of Pedagogy, where she teaches 
methodology of social research, contemporary European culture, the 
Balkans in the 20th and 21st centuries, as well as a number of other sub-
jects. Although she works broadly in intercultural pedagogy, she has pub-
lished articles in anthropology, sociology, urban pedagogy and 
cross-cultural education, thus much of her work crosses disciplinary 
boundaries. Her research interests lie at the intersection of Bosnian cul-
tural diversity, religious syncretism in Japan, multiculturalism and meth-
odology of social research, including indigenous methodologies.

Josephine Pryce is an Associate Professor at James Cook University, 
Australia. She is a scholar of Organisational Behaviour with a keen inter-
est in ‘the nature of work’ and research methodologies. She came to aca-
demia with a strong industry background having worked for Australia 
Post and the hotel industry, the latter in North Queensland. During that 
time, she developed a strong appreciation of the challenges faced by work-
ers, employers and organisations in service industries. Her PhD extended 
understanding of service predispositions, human relations in the work-
place, and organisational culture. Josephine seeks to enrich her perspec-
tives through research that leads to better understanding of the lives of 
people in communities and the world, especially in relation to their work-
ing lives. She is also keenly interested in paradigms, ontologies, episte-
mologies and how these inform methodological approaches.

Ambrozio Correa de Queiroz Neto, PhD, is Associate Professor in 
Tourism Management at the Department of Tourism, Centro Federal de 
Educação Tecnológica Celso Suckow da Fonseca – CEFET-RJ in Brazil. 
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His research interests focus on tourism destination management, destina-
tion competitiveness, tourism planning and SCUBA diving tourism.

Noel Scott, PhD, is Adjunct Professor of Tourism Management, in the 
Sustainable Research Centre, University of Sunshine Coast, Queensland, 
Australia. His research interests include the study of tourism experiences, 
and destination management and marketing. He is a frequent speaker at 
international academic and industry conferences. He has over 300 aca-
demic articles published including 16 books. He has supervised 23 doc-
toral students to successful completion of their theses. He is on the 
Editorial Board of 10 journals, a member of the International Association 
of China Tourism Scholars and a Fellow of the Council for Australasian 
Tourism and Hospitality Education. Prior to starting his academic career 
in 2001, Dr Scott worked as a senior manager in a variety of businesses 
including as Manager of Research and Strategic Services at Tourism and 
Events Queensland.

Oscar Vorobjovas-Pinta is a leading expert on LGBTQI+ communities in 
the context of leisure, hospitality and tourism. His research interests are 
the sociology of tourism, tourist behaviour and LGBTIQ+ tourism. 
Dr Vorobjovas-Pinta explores LGBTIQ+ travellers as neo-tribes, who 
come together from disparate walks of life but are united through shared 
sentiment, rituals and symbols. He has a broad interest and industry expe-
rience in innovative tourism research, and has been involved in a number 
of projects focusing on resilience, and on technology enabled advanced 
tracking of visitors to Tasmania and Sydney, New South Wales. These 
projects have each been built on extensive stakeholder and industry 
engagement.

Sue Williamson is a Senior Lecturer in Human Resource Management at 
the University of New South Wales, Canberra. She specialises in two main 
areas of research – gender equality in the workplace, and public sector 
human resources and industrial relations. She is currently examining how 
public sector organisations can create and sustain gender equality, and 
inclusive cultures. Sue was chief investigator, leading a consortium of 
researchers to examine how middle managers are progressing gender 
equality, funded by the Australia and New Zealand School of Government. 
Sue has published widely on this topic and also shares her fi ndings with 
industry partners and the community.

Contributors xiii


