
A P P E N D I X I 

Some Observations on  Method: Cases, 
Data} and  Analysis 

A Not e o n th e Cas e Analyse s 

The cor e databas e fro m whic h thes e issue s ar e develope d an d analyze d i s a 
series o f psychologically frame d cas e studie s o f presidential campaign s i n th e 
years 1964 , 1972 , 1988 , an d 1992 . Give n th e theoretica l concern s o f thi s 
study, ther e ha s been , o f necessity , substantia l discussio n o f som e psycho -
logical characteristic s o f presidentia l candidates . However , th e objectiv e o f 
these cas e studies i s not primaril y t o provide detailed , "depth " psychologica l 
profiles o f particular presidentia l candidates . 

The purpos e o f thes e cas e studie s i s t o illuminat e th e issue s tha t aris e i n 
connection wit h developin g a  theor y o f characte r an d it s relationshi p 
to presidentia l performance . Th e specifi c psychologica l configuration s o f 
candidates' character s ar e part , bu t onl y a  part, o f the processe s tha t nee d t o 
be examine d i n illuminatin g suc h issues . Th e theoretica l analyse s pu t for -
ward i n thi s boo k ar e no t mean t t o b e judge d b y ho w deepl y the y delv e 
into th e psyche s o f the candidate s o r president s involved . 

The case s wer e no t selecte d becaus e issue s o f psychologica l suitabilit y 
necessarily playe d the  decisiv e rol e i n th e campaig n outcom e i n eac h case . 
In som e cases—fo r example , th e impac t o f Georg e McGovern' s choic e o f 
Thomas Eagleto n a s runnin g mat e i n th e 197 2 presidentia l campaign — 
issues o f psychologica l suitabilit y di d no t carr y th e decisive , causa l weigh t 
of othe r factor s i n th e outcom e o f th e election . No r wa s Gar y Hart' s 
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aborted presidentia l bi d selecte d fo r analysi s becaus e i t playe d a  decisiv e 
role i n th e fina l outcom e o f the 198 8 presidentia l election . 

The poin t her e i s no t t o prov e tha t psychologica l factor s alway s hav e 
definitive, causa l importance bu t t o begin t o examin e i n detai l some specifi c 
aspects o f assessin g th e psychologica l suitabilit y o f presidentia l candidates . 
Each cas e wa s selected , therefore , becaus e i t framed , i n a  direct an d accessi -
ble way , th e conceptual , theoretical , psychological , political , an d practica l 
questions arisin g i n th e assessmen t o f psychologica l suitability. 1 A  brie f 
explanation o f the selectio n rational e fo r eac h cas e stud y follows . 

There ar e tw o cas e studie s eac h i n th e part s o n assessin g "menta l health " 
and o n assessin g character . Befor e th e presentatio n o f th e cas e studie s i n 
each part , ther e ar e tw o theoretica l chapter s tha t se t th e conceptua l stag e 
for th e cas e studie s whic h follow . Th e theoretica l chapter s tha t preced e th e 
case studie s cas t a  wide r conceptua l ne t tha n th e specifi c circumstance s o f 
the cas e materials . The y ar e mean t t o provid e a  framework fo r analysis , an d 
no attemp t i s made t o reduc e th e forme r t o th e latte r o r vic e versa . 

The firs t tw o cas e studie s appea r i n Par t 2 . The y dea l wit h th e issu e o f 
psychological suitabilit y fro m th e perspectiv e o f psychological , o r mental , 
health. Th e 196 4 cas e stud y involve s a  detaile d analysi s o f th e attemp t t o 
assess th e menta l healt h o f then-presidentia l candidat e Barr y Goldwater . 
This attemp t t o asses s psychological suitabilit y too k th e for m o f a  question -
naire tha t wa s maile d t o al l member s o f th e America n Psychiatri c Associa -
tion, invitin g the m t o asses s the menta l healt h o f the Republica n candidate . 
A numbe r o f psychiatrist s chos e t o giv e thei r observation s o n thi s subject , 
and th e result s sugges t som e basi c cautionar y concern s whe n assessin g 
psychological suitability . 

The secon d cas e stud y i n Par t 2  deal s with th e unsuccessfu l candidac y o f 
Thomas Eagleto n i n 1972 . Whil e Eagleto n wa s a  vic e presidential , no t a 
presidential, candidate , thi s cas e i s selecte d an d examine d i n dept h becaus e 
it i s th e firs t tim e tha t a  candidat e fo r suc h hig h publi c offic e wa s reveale d 
to hav e bee n hospitalize d fo r psychologica l problems . Th e Eagleto n cas e 
represents a n importan t opportunit y t o examin e severa l question s o f con -
cern t o us , especiall y (1 ) I s th e psychologica l healt h o f candidate s trul y 
something tha t need s t o b e worrie d about ? an d (2 ) What doe s th e Eagleto n 
case sugges t abou t th e structura l barrier s argument , whic h suggest s tha t 
individuals wit h substantia l problem s o f psychologica l functionin g ar e 
screened ou t informall y durin g thei r professiona l careers ? 

The secon d se t o f cas e studie s appear s i n Par t 3  o f th e book . Thes e tw o 
were selecte d becaus e the y allo w u s t o examin e som e importan t aspect s o f 
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psychological suitabilit y an d presidentia l performanc e fro m th e standpoin t 
of characte r an d it s analysis . Th e firs t cas e study , i n chapte r 9 , deal s wit h 
the unsuccessfu l candidac y o f Gar y Har t i n 1988 . I n tha t nominatin g 
campaign, Hart' s candidac y wa s deraile d b y revelation s tha t h e ha d spen t 
the weeken d wit h a  woma n who m h e ha d me t a t privat e part y whil e 
campaigning. 

The secon d cas e study , i n chapter s 1 0 an d 11 , focuse s o n th e 199 2 
presidential campaign , an d i n particula r o n th e candidac y o f Willia m J . 
Clinton who , o f course , becam e president . I  examin e Clinto n a s a  presi -
dential candidat e i n chapte r 1 0 an d a s presiden t i n chapte r 11 . O n th e 
surface, thi s campaig n appeare d t o b e on e i n whic h th e publi c demanded , 
and t o som e exten t wa s responsibl e for , a  lessenin g o f over t appeal s t o 
"character issues " (i n othe r words , characte r attacks) . However , a  clos e 
analysis o f the campaig n wage d b y al l three candidate s suggest s tha t charac -
ter issue s wer e absolutel y centra l t o thei r electio n strategie s an d playe d a 
decisive rol e i n th e publi c judgment s tha t wer e made . Fa r fro m signalin g 
the demis e o f th e characte r issue , I  argu e tha t th e 199 2 electio n campaig n 
represents a  watershed i n th e relativ e weigh t accorde d characte r an d polic y 
in th e public' s electora l judgment, wit h th e outcom e no t ye t decided . 

Political psychologist s studyin g leadershi p an d other s wh o stud y presi -
dents ar e use d t o focusin g o n thos e wh o hav e obtaine d office . Ye t i n fou r 
detailed cas e studie s (chapter s 5 , 6 , 9 , an d 10—11) , onl y on e candidat e 
whom I  analyze , Bil l Clinton , actuall y becam e president . 

Would i t no t hav e bee n bette r t o examin e a  serie s o f presidentia l 
campaigns, selec t th e winne r o f eac h campaign , an d the n procee d t o d o a 
detailed compariso n o f wha t eac h electio n reveale d abou t th e winnin g 
candidate an d ho w h e performe d i n office ? Suc h a n approac h woul d hav e 
some advantage s bu t woul d als o suffer  fro m a t least thre e seriou s drawbacks . 
First, i t would mak e electora l success , rathe r tha n theoretica l usefulness , th e 
criterion fo r cas e selection . Fo r example , ther e hav e bee n onl y tw o moder n 
sitting president s o f who m direc t question s o f psychologica l suitabilit y i n 
terms o f psychological healt h wer e asked . On e wa s Richar d Nixon , durin g 
the perio d o f th e Watergat e crisi s whe n hi s presidenc y bega n t o unravel . 
The othe r wa s Lyndo n Johnson , base d o n a  postpresidenc y allegatio n b y a 
former aid e tha t h e ma y hav e bee n clinicall y paranoid . 

In neithe r cas e wa s ther e muc h cas e material , beyon d th e concer n (i n 
Nixon's case ) o r th e allegatio n (i n Johnson's case) . Concern s o r allegation s 
alone d o no t mak e theoreticall y usefu l an d informative cas e materials. H o w -
ever, in neither case would examinatio n o f the campaigns tha t preceded thei r 
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respective election s hav e cas t much ligh t o n th e comple x issue s surroundin g 
this aspec t o f psychologica l suitability . I t seeme d muc h mor e theoreticall y 
useful t o selec t th e tw o case s where th e issu e was raised in a  direct an d docu -
mented way , a s a method o f exploring th e intricacie s o f the issue . 

A simila r dynami c i s operative i n th e case s selected regardin g th e charac -
ter domai n o f psychologica l suitability . Characte r issue s bega n t o receiv e 
widespread publi c attentio n i n th e 198 4 presidentia l campaign . T o hav e 
concentrated onl y o n successfu l candidate s woul d hav e mean t limitin g th e 
analyses t o President s Reagan , Bush , an d Clinton . I n man y respects , th e 
Hart an d Clinto n cas e studie s ar e muc h mor e instructiv e o n th e issue s tha t 
surround th e assessmen t o f psychological suitabilit y fro m th e perspectiv e o f 
character. Her e again , theoretica l usefulnes s rathe r tha n electora l succes s 
seemed a  better criterion . An d o f course , i n focusin g o n th e 199 2 election , 
we hav e a  cas e i n whic h on e o f th e candidate s examine d wa s electorall y 
successful. 

Second, adoptin g a  strateg y o f comparin g successfu l candidates ' electio n 
campaigns wit h thei r presidentia l performanc e assume s th e existenc e o f a 
theory tha t allow s suc h explici t comparisons . However , i t i s precisel y tha t 
theory whic h thi s analysi s is attempting t o develop . Therefore , i t seemed in -
advisable t o procee d wit h suc h a  directly comparativ e strateg y befor e mor e 
fully developin g thes e area s conceptually , theoretically , an d empirically . 

Third, suc h a  strateg y woul d hav e mad e th e majo r focu s o f thi s analysi s 
what w e learne d (o r di d no t learn ) abou t a  particular successfu l presidentia l 
candidate durin g th e campaign . Tha t i s an importan t question , bu t no t th e 
only one . B y lookin g a t electe d candidates , ther e i s little chanc e t o explor e 
the ful l rang e o f factor s relevan t t o ou r concerns . Give n suc h a  focus , w e 
cannot reall y explor e Typ e I  error s (rulin g ou t o n fals e ground s someon e 
who woul d hav e bee n acceptable) . No r ca n w e explor e case s wher e th e 
screening proces s apparentl y worked . Sometime s candidate s suc h a s 
Thomas Eagleto n an d Gar y Har t ar e unsuccessfu l fo r reason s tha t ar e ver y 
important an d instructiv e fo r developin g a  framewor k fo r th e analysi s o f 
psychological suitability . Concentratin g onl y o n th e electorall y successfu l 
and ignorin g thos e wh o trie d an d faile d fo r reason s relevan t t o ou r theoreti -
cal concern s i s like preparin g fo r wa r b y studyin g onl y victories . 

A Not e o n Dat a an d Analysi s 

The psychologica l analysi s o f psychologica l suitabilit y an d presidentia l per -
formance i s a  comple x undertaking . Ther e ar e man y way s i n whic h i t ca n 
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falter. Th e psychologicall y base d analysi s o f leader s ha s bee n tarnishe d b y 
the attemp t t o explai n larg e range s o f presidentia l behavio r b y on e o r a  fe w 
"deep" psychologica l mechanisms, 2 naivete , and , i n som e cases , blatan t 
personal bias . H o w ca n thes e difficultie s b e avoided ? 

The onl y basi s fo r makin g a n assessmen t i s t o b e awar e o f thes e danger s 
and procee d i n a  straightforwar d way . Thi s require s tha t th e theoretica l 
basis o f one' s assessmen t an d th e step s throug h whic h th e analysi s proceed s 
be clearl y stated . Suc h a  process doe s no t guarante e th e lac k o f error , bu t i t 
at leas t allow s theorie s an d analyse s t o b e examine d i n a  systematic way . 

A majo r purpos e o f this book i s to specif y behaviora l cluster s and begin t o 
account fo r the m theoretically , usin g Greenstein' s (1969 ) phenomenologica l 
and dynami c level s o f analysis . I n thi s I  follow th e proces s describe d b y th e 
Georges (1956 , 317-20 ) a s their metho d o f approaching Woodro w Wilson . 
It consist s o f an interplay between a n immersion i n the basic behavioral data , 
tentative exploration , an d us e o f appropriate psychologica l theory . First , th e 
analyst become s thoroughl y familia r wit h th e basi c behaviora l data 3 an d th e 
questions tha t emerg e fro m it . The n h e o r sh e examine s thes e dat a i n th e 
context o f the psychologica l theor y (o r theories ) tha t appear s t o bes t explai n 
them. Ofte n i n tha t proces s th e theor y mus t b e modifie d t o fi t th e specifi c 
and comple x pattern s found i n an individual life . 

The approac h employe d herei n i s tha t o f psychologicall y informe d 
events analysis , guide d b y theorie s o f presidentia l leadershi p i n politica l 
psychology an d comparativ e psychoanalyti c theory . Th e firs t ste p consiste d 
of gatherin g detaile d persona l an d event s data . T o d o thi s I  depende d i n 
part o n multiple , cross-checke d new s account s o f events ; multiple , cross -
checked biographica l accounts ; an d th e word s o f the candidate s themselves . 

The us e o f "publi c data " deserve s som e commen t here . Eac h kin d o f 
public dat a i s used i n a  specific wa y fo r a  limited purpose , wit h recognitio n 
of eac h method' s advantage s an d limitations . Fo r example , th e new s an d 
other journalisti c account s ar e primaril y use d a s documentatio n o f th e 
major fact s concernin g a  particula r event : a  presidentia l candidat e mad e a 
particular pledge , a  particular even t too k plac e withi n a  certain sequenc e o f 
events, an d s o on . Th e account s themselve s are , fo r th e mos t part , con -
cerned wit h describin g event s an d th e circumstance s surroundin g them . 
This materia l i s a n importan t par t o f th e attemp t t o us e specifi c "contexts " 
and "circumstances " i n a  theoretically usefu l way . Eve n so , detaile d knowl -
edge o f event s an d th e circumstance s surroundin g the m i s necessaril y lim -
ited, s o tha t new s account s ca n b e use d onl y wit h appreciatio n an d ac -
knowledgment o f thei r limitations . 



Appendix 1 

News account s provid e a t leas t fiv e kind s o f importan t informatio n fo r 
the analyst . First , the y ca n b e use d t o establis h th e basi c existenc e o f a n 
event, tha t i t ha s take n place . Second , th e natur e o f the even t an d it s plac e 
in a  sequenc e o f event s ca n ofte n provid e a n analys t wit h importan t 
information fro m whic h h e o r sh e ma y begi n t o construc t a n understandin g 
of th e meanin g o f th e event . Third , new s account s ca n b e use d t o hel p 
establish som e o f th e circumstance s surroundin g a n event . Thes e details , 
while mos t likel y incomplete , d o hel p t o deepe n appreciatio n o f th e 
context. Fourth , new s account s ma y als o conve y som e sens e o f a n actor' s 
understandings o f thes e events , a s reflecte d i n hi s o r he r publi c discussion s 
or actions . Fifth , an d ver y important , b y followin g suc h account s ove r 
time, on e ca n us e late r account s an d outcomes  to cross-chec k th e validit y o f 
earlier accounts . Difference s betwee n earlie r an d late r publi c portrayals , a s 
well a s (often , i n ligh t of ) th e emergenc e int o publi c discours e o f privat e 
information relatin g t o th e candidate , ca n b e importan t dat a fo r th e analyst . 
They ca n revea l element s o f presidentia l psycholog y an d styl e tha t analyst s 
must tak e int o theoretica l account . 

Even whe n cross-checked , new s account s hav e a t leas t thre e limitation s 
that mus t b e kep t i n mind . First , reporter s ma y repor t event s accuratel y bu t 
miss importan t aspect s o f a n even t becaus e thos e aspect s wer e no t eviden t 
at th e time , o r becaus e th e reporter s di d no t hav e acces s t o al l tha t wen t 
on, o r becaus e the y simpl y didn' t appreciat e th e implication s o f wha t 
they wer e reporting . Second , a  reporte r ofte n piece s togethe r hi s o r he r 
understanding o f event s i n th e for m o f a  "story, " an d thi s subtex t ca n b e 
shaped eithe r b y a  reporter' s attitude s an d view s o r b y decision s (strategi c 
or unconscious ) o n th e par t o f th e person(s ) o n who m th e reporte r relies . 
Third, storie s can , o n occasion , simpl y be i n error . Thi s i s a special difficult y 
for coverin g presidents , bu t i t als o occur s whe n coverin g candidates . Bot h 
presidents an d candidate s (an d thei r staffs ) tr y t o pu t th e bes t fram e o n 
events. Fo r al l thes e reasons , event s dat a mus t b e one  o f a  numbe r o f dat a 
sources tha t a n analys t uses . 

Another importan t sourc e o f dat a fo r psychologicall y informe d event s 
and cas e analysi s i s the candidate' s ow n state d understandin g an d experienc e 
of th e events . Therefore , ke y source s o f supplementar y evidenc e t o ac -
counts o f event s ar e th e transcribe d word s o f th e candidate s themselves . 
These includ e unstructure d (bu t no t necessaril y unrehearsed ) interviews , 
press conferences , an d othe r spontaneousl y recorde d transaction s tha t ar e a 
part o f ever y campaig n an d presidency . 
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It i s obviou s tha t th e presidentia l candidate s involve d i n th e event s thi s 
book analyze s hav e privat e understanding s o r motivation s tha t the y don' t 
reveal (an d ma y no t eve n b e awar e of) . Eve n so , I  believ e i t woul d b e a 
mistake t o discar d totall y a s unimportan t analysi s o f thei r publicl y state d 
views an d behavior , fo r severa l reasons . First , candidates ' publicl y state d 
views an d behavio r ma y b e ver y usefu l i n revealing , sometime s quit e 
starkly, wha t the y wis h t o conve y abou t themselve s t o others . Second , th e 
public statement s an d over t behavio r o f candidate s ma y actuall y reflec t 
what the y reall y thin k an d ho w the y ar e approachin g thei r attempt s t o 
shape o r respon d t o circumstance s ( a poin t tha t i s ofte n overlooke d i n 
discussions o f the methodolog y surroundin g cas e studies) . But bot h o f thes e 
reasons bolste r th e ke y reaso n fo r makin g us e o f thes e dat a elements , 
namely, t o uncove r an d assembl e a  patter n o f behavior s wit h whic h t o 
construct a  theoretically usefu l framewor k fo r explanatio n an d analysis . 

Each o f thes e source s o f information ha s it s limitations . Forma l speeche s 
are goo d reflection s o f wha t candidate s o r president s ma y wis h t o projec t 
or ma y themselve s wis h t o believe . However , the y d o no t necessaril y 
reflect th e conflictin g view s tha t ma y underli e th e forma l presentation , no r 
the politica l o r persona l calculation s tha t wen t int o it . Similarly , unstruc -
tured interviews , whil e i n som e way s mor e revealin g o f th e candidate , ar e 
often no t completel y spontaneous . I t i s a fact o f politica l lif e tha t candidate s 
and president s spen d muc h tim e behin d th e scene s considerin g ho w the y 
should approac h o r respon d t o publi c issue s o r events . Last , th e amoun t o f 
uncalculated informatio n tha t i s reflecte d i n th e give-and-tak e o f a  ques -
tion-and-answer forma t depend s i n larg e par t o n th e natur e o f th e format . 
General question s fro m supportiv e o r fo r othe r reason s uncritica l audience s 
allow a  candidat e o r presiden t mor e opportunit y t o respon d i n preselecte d 
ways tha n i n a  real debate . 

It i s likely tha t mor e complet e knowledg e o f specifi c circumstance s wil l 
emerge i n time . Participant s ma y writ e thei r memoirs , documentatio n ma y 
emerge fro m files , an d s o on . Thes e source s may , i n turn , modif y a n 
analysis tentativel y base d o n th e circumstances , understandings , an d moti -
vations involve d i n th e action s an d event s a s describe d b y th e origina l 
accounts. However , shoul d thes e additiona l dat a source s becom e available , 
they mus t b e considere d i n th e ligh t o f thei r ow n strength s an d limitations . 
Memoirs b y o r interview s wit h majo r actor s abou t pas t event s i n whic h 
they wer e involve d ar e shape d b y thos e participants ' memories , views , an d 
motives. Memos , reports , an d minute s ma y als o b e helpfu l bu t limite d i n 
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their usefulness . The y ma y hav e bee n mad e wit h som e particula r purpos e 
in mind ; an d the y ca n b e selectiv e an d ma y no t cove r importan t aspect s o f 
an event , eithe r b y omissio n o r b y purpose . 

No single  data source is  beyond ambiguity or  error. I t i s for thi s reaso n that , i n 
the end , a  researche r mus t rel y o n a  confluenc e o f evidenc e fro m severa l 
sources. I t i s th e patter n an d th e densit y o f factua l element s whic h suppor t 
it tha t provid e th e foundatio n fo r th e theoretica l analyse s containe d herein . 

For thes e sam e reasons , th e cas e studie s presente d her e mus t b e consid -
ered i n term s o f thei r purpose . Tha t purpos e i s no t t o presen t a  definitiv e 
account o f th e 1964 , 1972 , 1988 , an d 199 2 presidentia l campaigns . Rather , 
it i s t o isolat e an d examin e thos e dimension s o f eac h campaig n tha t ar e 
relevant t o th e issue s w e wis h t o examine . Specifically , th e cas e studie s 
provide a  context i n which t o examin e ho w issue s o f psychological suitabil -
ity ar e raised an d addresse d i n presidentia l campaigns , wit h wha t results , an d 
with wha t implication s fo r refinin g th e analysi s o f character an d presidentia l 
performance. 
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