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1 Rethinking citizenship in the era of globalisation

In re cent years the no tion of cit i zen ship has trig gered many de bates in the 
po lit i cal arena as well as in diff er ent dis ci plines. There are a num ber of 
rea sons why the con cept of cit i zen ship, large ly taken for granted since the 
Age of En light en ment and the bour geois rev o lu tions in Eu rope, has since 
the 1990s given rise to many ques tions (e. g. Turner 1994). First ly, glob al i za-
tion has un der mined the over whelm ing power of the na tion-states, which 
are close ly linked to cit i zen ship. Sec ond ly, the emer gence of multi-eth nic, 
multi-cul tu ral so ci eties and mi gra tion pro cesses has nour ish ed doubts as 
to the unam bi guous ness and clear mean ing of the con cept. In stead it is 
quite ob vi ous that na tion-states are more and more in hab ited by so cial 
ac tors who are affi l i ated with diff er ent re gions (re sid ing in one, work ing 
in another, speak ing the lan guage of a third) and as sume mul ti ple sub ject 
po si tions. Third ly, the de vel op ment of pop u lar me dia dis courses and the 
in crease in en ter tain ment pro grammes has par tial ly sup ported a de-po lit i-
ci sa tion of the pub lic sphere, but at the same time the ad vent of new dig i tal 
me dia and es pe cial ly the In ter net has pro vided new means for in di vid ual 
ac tors as well as mar gin al ized groups to pub lic ly voice their opin ions and 
to be come in volved in pol i tics (here un der stood in the wider sense of the 
term).

All these de vel op ments have re sulted in the emer gence and the greater 
vis i bil ity of new prac tices of cit i zen ship as the diff er ent ar ti cles in this book 
dem on strate quite force ful ly. Var i ous schol ars have tried to cap ture the de-
fin ing char ac ter is tics and the in ner work ings of new modes of par tic i pat ing 
in so ci ety by qual if ying cit i zen ship in a num ber of ways, as cos mo pol i tan 
or trans na tional cit i zen ship, di as po ric cit i zen ship, emo tional cit i zen ship, 
do-it-your self cit i zen ship (DIY cit i zen ship), dig i tal cit i zen ship practiced 
by net i zens, me dia cit i zen ship and so on (e. g., Di etze 2012; Hau ben and 
Hau ben 1997; Hart ley 1999; Ong 1999a; Valentine 2001). All these terms 
stress the di verse sub ject po si tions and iden tities that can be taken up by 
cit i zens and the mod i fied prac tices and pro cesses of en act ing cit i zen ship 
in ev ery day life. Al though the diff er ent terms are quite dis tinct and high-
light diff er ent as pects of what it means to be a cit i zen and par tic i pate in 
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so ci ety, they do have a com mon ground since they all re late in some way 
or other to cul tu ral iden tities and cul tu ral prac tices. More over, they share 
a con cern with par tic i pa tion and ad dress ques tions of so cial in clu sion and 
ex clu sion. This is what has been loose ly termed as cul tu ral cit i zen ship by 
diff er ent schol ars.

But what ex act ly does cul tu ral cit i zen ship mean? How is it re lated to 
tra di tional no tions of cit i zen ship? Is it just another ideal that masks pro-
cesses of ex clu sion or can it con trib ute to par tic i pa tory prac tices? In the 
fol low ing dis cus sion, we will first pon der the con cept of cit i zen ship, its 
emer gence and its short com ings. We will then trace the or i gins and diff er-
ent mean ings of the term “cul tu ral cit i zen ship.” Our un der stand ing of cul-
tu ral cit i zen ship is linked to the ory and re search on me dia and com mu ni-
ca tion. We con ceive of so ci ety as fun da men tal ly de ter mined by me dia and 
com mu ni ca tion. When we claim that we live in a me dia so ci ety, we re fer to 
the fact that in for ma tion, knowl edge, ex pe ri ence and par tic i pa tion to day 
are me di ated at all lev els of iden tity for ma tion, at the level of the sub-cul-
tu ral com mu nity, the na tion-state and the global, de-ter ri to ri al ized so ci ety. 
On these grounds we ar gue that cul tu ral cit i zen ship can func tion as a key 
con cept for ex plor ing pro cesses of cul tu ral mean ing pro duc tion and par-
tic i pa tion. Thus, we sug gest in te grat ing cul tu ral cit i zen ship as a con tex tual 
el e ment in the cir cle – we see it as a globe – of mean ing pro duc tion, which 
is one of the cen tral mod els de vel oped by the Centre for Contemporary 
Cultural Studies in Bir ming ham. We fi nal ly pon der the com plex ity of the 
issue us ing the ex ample of re al ity tele vi sion – es pe cial ly tal ent shows – and 
its por trayal of mi grants and queers. These TV pro grammes are am big u ous 
in that they al low for new forms of rep re sen ta tion and vis i bil ity that can 
in clude, lead to or stim u late par tic i pa tory prac tices. At the same time the 
genre is re pro duc ing tra di tional ste reo types with re gards to gen der, sex u-
al ity, class and eth nic ity and re it er ates topics that re in force the ex clu sion of 
par tic u lar so cial groups.

2 Social, political and civil citizenship

For quite a long pe riod of time the con cept of cit i zen ship has been dis-
cussed and elab o rated al most ex clu sive ly with in the dis ci plines of po lit i cal 
sci ences and so ci ol ogy. Cit i zen ship re fers to the terms of be long ing to a na-
tion-state: A cit i zen is ac knowl edged as a wor thy mem ber of a na tion-state 
or a con glom er ate of na tion-states like the EU. To con vey or grant cit i zen-
ship is linked to diff er ent rights of par tic i pa tion and to the ob li ga tions to 
as sume re spon si bil ity with in the po lit i cal pub lic sphere.

The Brit ish so ci ol o gist Thomas H. Mar shall is cred ited with a wide ly 
ac cepted clar i fi ca tion and sys te ma ti za tion of the rights cit i zen ship con fers 
to its mem bers. Mar shall in tro duced the now well-known and much-used 
dis tinc tion be tween civ il, po lit i cal and so cial cit i zen ship in 1949. He thus 
high lighted three diff er ent as pects of cit i zen ship: civ il cit i zen ship, some-
times termed with equal jus ti fi ca tion eco nomic cit i zen ship, ad dresses the 
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in di vid ual’s right to par tic i pate in the econ omy as a free pro ducer and con-
sumer. Po lit i cal cit i zen ship cen tres on rights and ob li ga tions to par tic i pate 
in the po lit i cal de ci sion mak ing pro cess. In a par lia men tary de moc racy the 
rights to vote and to be elected are at the core. Fi nal ly so cial cit i zen ship, 
now a high ly con tested ar ea in West ern Eu ro pean so ci eties, ac knowl edges 
that so ci ety has a col lec tive re spon si bil ity for the well-be ing of its sub jects. 
The so cial wel fare state, while nev er a heaven of jus tice and equal ity, nev-
er the less pro vided a kind of safety net for per sons who were hit by ill ness, 
un em ploy ment or in fir mi ty and sup ported some of the more vul ner able 
mem bers of so ci ety like child ren, the dis abled or the el der ly.

Mar shall’s tri par tite model dis tin guish ing civ il, po lit i cal and so cial cit i-
zen ship was ex treme ly use ful in ex plain ing diff er ent as pects of cit i zen ship. 
How ev er, he failed to see the au ton o mous and es sen tial role that cul tu-
ral as pects played in as crib ing rights of be long ing. Ed u ca tion for him was 
part of so cial cit i zen ship. This is plau sible when one con siders the right 
to a� end school and to gain an ed u ca tional de gree. But ed u ca tion be yond 
for mal school ing is one of the cen tral so cial iz ing agencies in so ci ety and 
en tails much more than the right to a� end school, since it pro vides the in-
di vid ual with the cul tu ral means to par tic i pate in so ci ety. Thus, ed u ca tion 
to a large ex tent de ter mines wheth er so cial rights can be claimed for all. 
Em ploy ment op por tu nities as well as the means to voice one’s opin ion all 
de pend on ed u ca tional op por tu nities. For ex ample, if peo ple can not speak 
and write in their na tive lan guage, they will not be en ti tled to full cit i zen-
ship rights. Me dia, of course, pro vides the other cen tral so cial iz ing agency, 
but its power goes be yond this func tion, and we will re turn to it later in our 
dis cus sion.

Po lit i cal the ory start ing from Mar shall’s work has al most ex clu sive ly 
fo cused on the po lit i cal as well as the cog ni tive-ra tio nal di men sion of cit i-
zen ship and the pub lic sphere. This in cludes the work of Jür gen Ha ber mas 
(e. g. 1988), al though his ac count of the emer gence of the pub lic sphere 
takes as its start ing point the lit er ary sphere and dem on strates that the cul-
tu ral sphere can be an im por tant ar tic u la tor for po lit i cal de bates. Var i ous 
schol ars have pointed out that the pub lic sphere can not be di vided and 
is al ways and at the same time cre ated by po lit i cal as well as cul tu ral dis-
courses (e. g. Co ul dry 2006; Her mes 2006; McGuigan 2006). Thus cit i zens 
op er at ing in the pub lic sphere are po lit i cal ly as well as cul tu ral ly lo cated. 
New er de vel op ments which are dis cussed un der the head line of glob al i za-
tion and the changes from in dus trial so ci ety to a so ci ety based on com mu-
ni ca tion, in for ma tion, knowl edge and me dia made clear that the ne glect 
of the cul tu ral sphere and its re la tion ship to power is a blind spot in Mar-
shall’s model.

Another prob lem con cerns his lack of a� en tion to the pre-requisites for 
ac quir ing cit i zen ship rights and ob li ga tions, since he did not pay much 
a� en tion to the work ings of diff er ent power re la tion ships in de ter min-
ing the terms of be long ing to a na tion-state. Mar shall bas ic al ly as sumed 
a lin ear de vel op ment and a con tin u ous ex ten sion of the rights cit i zen ship 
en tailed. Civ il rights pre ceded po lit i cal rights and were then fol lowed by 
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so cial rights. The li ne ar ity and in flex i bil ity of the model were pre cise ly the 
rea sons why a num ber of re searchers, most of them ar gu ing from the view-
point of dis crim i nated groups, have voiced crit i cism. Tak ing the per spec-
tive of crit i cal po lit i cal econ omy, Mar shall ne glected to see that not ev ery-
one was en ti tled to all types of cit i zen ship at the same time. The rights of 
women, who in a num ber of Eu ro pean coun tries gained the right to vote 
on ly a� er the First World War and in the con text of a strong suff rage move-
ment, pro vide a well-re searched case in point. The ac knowl edge ment of 
equal rights for peo ple of col our in the U. S. is another. Here civ il rights had 
to be won a� er po lit i cal rights were al ready granted. Both ex amples show 
that the right to be long to a na tion-state was al ways a con tested do main 
that mar gin al ized groups had to fight for. Cit i zen ship pointed to an ideal 
that was nev er tru ly ac com plished, but granted in clu sion to some mem-
bers of so ci ety by ex clud ing others (Fra ser and Gordon 1994). Cit i zen ship 
from the be gin ning was as so ci ated with white, het ero sex ual male ness. The 
con cept, then, can not be ad e quate ly un der stood when it is strip ped of this 
her i tage of nor mal iz ing some iden tities and of mar gin al i za tion others. This 
said, it also must be ac knowl edged that the ideal of cit i zen ship has prov-
en as use ful in so cial strug gles when re pressed and mar gin al ized groups 
claimed the ful fil ment of its ac com pan ying norms of sol i dar ity, equal ity 
and jus tice. The early la bour move ment, the women’s move ments and the 
civ il rights move ment all tes tify to the fact that par tic i pa tory prac tices have 
emerged from the claim to be granted full cit i zen ship.

Taken to gether, for a num ber of rea sons it makes sense to build on Mar-
shall’s model by en hanc ing his dis tinc tion be tween civ il, so cial and po lit i-
cal cit i zen ship by cul tu ral cit i zen ship in or der to fill some blind spots and 
to do jus tice to the more re cent so cial and cul tu ral de vel op ments.

3 Cultural citizenship and its diverse meanings

Cul tu ral cit i zen ship ex tends Mar shall’s model by ac knowl edg ing the pow-
er ful role of cul ture and by cap tur ing new as pects of be long ing and par tic-
i pa tion in a glob al ized me dia so ci ety. Diff er ent authors have used the term 
cul tu ral cit i zen ship to re fer to more re cent so cial and eco nomic de vel op-
ments and bring an aware ness of the im por tance of cul ture to the fore front 
of the dis cus sion on the terms of be long ing to a spe cific so ci ety. How ev-
er, the con cept is not well de fined and diff er ent authors re fer to di verse 
as pects when us ing it. Ac cord ing ly, Ge rard De lan ty (2002), in a re view 
of two in flu en tial vol umes on cul tu ral cit i zen ship (Kym licka and Wayne 
2000; Ste ven son 2001), has dis tin guished be tween two diff er ent con cep-
tions. Al though he is prob ably draw ing too strict a line be tween the two 
ap proaches, his dis tinc tion leads to a help ful clar i fi ca tion of the col our ful 
term. One ap proach is in flu enced by po lit i cal the ory; the other is based in 
cul tu ral so ci ol ogy.

The first ap proach, stem ming from the ar ea of po lit i cal the ory, was de-
vel oped in the con text of mul ti cul tu ra lism, mi gra tion and com mu nity stud-
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ies (Kym lincka and Wayne 2000). These con tri bu tions dem on strate that the 
ful fil ment of equal rights in a so ci ety needs the ac knowl edge ment that it is 
struc tured by di ver sity. De mands for equal rights thus have to be com ple-
mented by the right to be diff er ent and to voice these diff er ences. Rights of 
cit i zen ship thus have to be com ple mented by cul tu ral di ver sity, gen eral-
ly termed as mul ti cul tu ra lism, or ethno pol i tics. The most prom i nent re-
searcher rep re sent ing this strand is Re na to Ro sal do. He de fines cul tu ral 
cit i zen ship as “the right to be diff er ent (in terms of race, eth nic ity, or na tive 
lan guage) with out com pro mis ing one’s right to be long, in the sense of par-
tic i pat ing in the na tion-state’s dem o cratic pro cesses” (Ro sal do 1994: 57). 
Cul tu ral cit i zen ship re fers fun da men tal ly to the rights of cul tures and com-
mu nities to be ac cepted as diff er ent with in a given na tion-state or ter ri tory. 
Re spect is a key term for Ro sal do: “Bridg ing the dis courses of the state and 
ev ery day life, of cit i zen ship and cul ture, the de mand for respe to is a de fin-
ing de mand of cul tu ral cit i zen ship” (Ro sal do 1999: 260). Rich ard Sen ne�, a 
crit i cal so ci ol o gist stem ming from the work ing class himself, al though not 
con cerned with cit i zen ship per se, uses the same term when an a lyz ing the 
con se quences of the de mise of the wel fare state. In his book “Re spect in a 
World of Unequality” (2002), he shows how in equal ity is ac com pa nied by 
dis re spect for those that are less well-off. This in turn hin ders the de vel-
op ment of self-re spect by mem bers of mar gin al ized groups and thus re in-
forces their so cial as well as cul tu ral ex clu sion from so ci ety. De lan ty (2002: 
64) notes that cul tu ral cit i zen ship in the line of thought o� en equated with 
Ro sal do’s work and orig i nat ing from po lit i cal the ory links cit i zen ship and 
diff er ent (mi nor ity) cul tures. In te gra tion in to so ci ety is no long er de fined 
as an ob li ga tion to as sim i late in to a given cul ture and to give up one’s own 
cul tu ral iden tity, but as a right to be in cluded and ac cepted as diff er ent, but 
equal. How ev er, the con cept does not real ly in te grate cul tu ral as pects in to 
a rad i cal ly new con cep tion of cit i zen ship. De lan ty writes: “Cul ture is not 
di vi sive and can be a ba s is of cit i zen ship. It is un like ly to be a ba s is of com-
mon cit i zen ship in the clas sic lib eral sense, but it is es sen tial to the work ing 
of the dem o cratic or der” (ibid.).

The other strand, em bodied in Nick Ste ven son’s vol ume (2001), relies 
more heav ily on cul tu ral so ci ol ogy and Cultural Studies and does not 
equate cul ture with cul tu ral di ver sity, mi gra tion and ethno pol i tics per se. 
In stead it is more gen eral ly con cerned with “cul tu ral re sources, iden tities 
and the cul tu ral pre sup po si tions of the pol ity. Thus cit i zen ship as cul tu ral 
cit i zen ship is about the sta tus of cul ture as dis cur sive ly con structed. In this 
view what is at stake is cul tu ral rights ra ther than mi nor ity rights” (De lan-
ty 2002: 64). When cul tu ral cit i zen ship is de fined as a dis cur sive pro cess it 
brings in to fo cus the learn ing di men sions of cit i zen ship and the so cial i za-
tion pro cesses ini ti ated by the diff er ent so cial iz ing agents of so ci ety. One 
con se quence of this shi� is the de mise of the still-per sis tent di chot omies 
that draw strict lines be tween fact and fic tion, in for ma tion and en ter tain-
ment, pub lic/po lit i cal ver sus pri vate/per sonal dis courses and ra tio nal ver-
sus emo tional de bates. From the per spec tive of cul tu ral cit i zen ship these 
du al isms mark con tin u ums whose diff er ent sides are both in volved in af-



202 | Elis a beth Klaus and Mar greth Lünen borg

firm ing rights of be long ing and in clu sion in so ci ety. Ed u ca tion and me dia 
in all their diff er ent facets, then, move to the fore front of the re al i za tion of 
cit i zen ship rights. Me dia and com mu ni ca tion are of es sen tial im por tance 
in se� ing the stage for par tic i pa tion and be long ing. For me dia and com-
mu ni ca tion re search, for de ter min ing one’s place with in the pro cesses of 
cul tu ral pro duc tion the la� er strand then seems a prom is ing start ing point 
in or der to be� er un der stand the cul tu ral as pects of be long ing in to day’s 
so ci eties; or phrased diff er ent ly: for re veal ing those as pects of cul ture and 
cul tu ral mean ing pro duc tion that are es sen tial for ex clud ing some peo ple 
or groups of peo ple from full par tic i pa tion in so ci ety.

De spite the diff er ent us ages of the term and the diff er ent ac a demic tra-
di tions it re fers to there are some es sen tial com mon al ities of cul tu ral cit i-
zen ship. As Lee hyun Lim (2010: 221) sum ma rizes: “A re ac tion to the lim its 
of the le gal and nor ma tive idea of cit i zen ship, cul tu ral cit i zen ship lo cates 
the sub stan tial mean ing of cit i zen ship in the ev ery day prac tices of shar-
ing space and form ing and ex chang ing ideas.” Be sides bridg ing the gap 
be tween the pri vate and the po lit i cal, the per sonal and the pub lic, the lit-
era ture on cul tu ral cit i zen ship also shares a con cern with the re la tion of 
equal ity and di ver sity in the mak ing of a cit i zen. It is linked to the earl ier 
crit i cism raised against Mar shall’s model of cit i zen ship for not in clud ing 
ques tions of power. For Ro sal do cul tu ral cit i zen ship en tails the prom ise to 
over come power re la tion ships. While he stres ses pro cesses of em po wer-
ment, he un der es ti mates the com plex ity of this issue. Ai wah Ong (1999) 
holds that Ro sal do’s de mand for “respe to” nour ishes the il lu sion “that 
im mi grant or mi nor ity groups can es cape the cul tu ral in scrip tion of state 
power and other forms of reg u la tion that de fine the diff er ent mo dal ities 
of be long ing” (Ong 1999: 264). Ong, who is con cerned with cit i zen ship in 
the con text of global and trans na tional pro cesses, de fines cul tu ral cit i zen-
ship as “the cul tu ral prac tices and be liefs pro duced of our ne go ti at ing the 
o� en am biv a lent and con tested re la tions with the state and its he ge monic 
forms that es tab lish the cri te ria of be long ing with in a na tional pop u la tion 
and ter ri tory. Cul tu ral cit i zen ship is a dual pro cess of self-mak ing and be-
ing-made with in webs of power linked to the na tion-state and civ il so ci ety” 
(Ong 1999: 264).

In volved here are the terms of be long ing that the grant ing of cit i zen-
ship con fers, the rights and ob li ga tions a� ached to it and the reg u la tions 
gov ern ing it, as well as the pro cesses of iden tity for ma tion and iden ti fi ca-
tion. Such pro cesses are in ti mate ly linked to the cul tu ral re sources peo-
ple pos sess in par tic i pat ing in so ci ety and shap ing its so cial, po lit i cal and 
cul tu ral en vi ron ment. When we look at the mi gra tion de bates in Eu rope, 
we see that cul tu ral sig ni fiers are over whelm ing ly used to ex clude peo ple 
from full so ci etal par tic i pa tion. For ex ample, in the head scarf de bates, a 
par tic u lar style of cloth ing is used to mark women as for eigners, as the 
“cul tu ral others.” The same holds true for re li gi ous affi  li a tions in the case 
of the Is lamic be lief. Ex amples of such cul tu ral i za tion of so cial diff er ence 
abound. When dis cuss ing the con nec tion be tween cul ture and cit i zen ship, 
Bour dieu’s (1979) ana ly s is of the cul ture of taste and the so cial hi er ar chies 
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with which these are in ti mate ly linked could be profi t ably util ized. Forms 
of cul tu ral and so cial dis tinc tion are in ten sive ly in ter wo ven. Cul ture is in 
no way less en trenched with power re la tions than other realms in which 
cit i zen ship rights ac quire mean ing and cit i zen ship prac tices are acted out.

Crit i cal con tri bu tions to the de bate on cul tu ral cit i zen ship by Nick 
 Co ul dry (2006), who points to the fuzzi ness of its use, and by Toby Miller 
(2011) ne ces si tate some fur ther spec i fi ca tion of the con cept. Miller ar gues 
that cul tu ral cit i zen ship is as much an out come of “ad just ment to eco nomic 
trans for ma tion” as re sult ing from so cial move ments. While his char ac ter-
i za tion of the diff er ent or i gins of the con cept seems ra ther ar bi trary and 
hard ly does jus tice to the re search tra di tion map ped out in our ar ti cle, he 
raises an aware ness of the fact that ad dress ing cul ture in the con text of 
cit i zen ship is also used by neo lib eral pol i ti cians as well as by the me dia 
in es tab lish ing new forms of ex clu sion (see also Cho 2007: 472–474). In an 
Aus trian case study fo cus ing on par tic u lar per sons whose en tit le ment to 
cit i zen ship rights led to pub lic de bates, we found that the as crip tion of 
cul tu ral char ac ter is tics such as im proper be hav iour, re li gi ous be liefs, ed-
u ca tional norms, etc., was used to dis tin guish a wor thy cit i zen from the 
so-called il le gal im mi grant, the ideal cit i zen from the un de sir able one 
(Klaus and Drüeke 2011). The diff er ent news pa pers to a large ex tent tied 
cit i zen ship rights to the pos ses sion of the “cor rect” and “proper” val ues, 
a� i tudes or be hav iours. In this way cul tu ral fac tors were used to con struct 
“the other” and ex clude mem bers of par tic u lar groups from cit i zen ship. 
Cul tu ral cit i zen ship, then, has to avoid mis in ter pre ta tion as an es sen tial-
ist con cept. Peo ple do not have or pos sess a spec i fied “cul ture”, al though 
they are all in volved in cul tu ral prac tices. In the me dia dis course cul ture 
is be ing used as a made of dis tinc tion, caus ing forms of in clu sion and ex-
clu sion. Cul tu ral cit i zen ship, then, has to be un der stood as a dy namic and 
am big u ous pro cess of affi rm ing a sense of be long ing em bodied in and ap-
pro pri ated through prac tices of cit i zen ship. This seems in line with Lily Cho’s 
(2007) in sis tence on the per for ma tive as pects of cit i zen ship, which is “not 
so much be stowed by the state once and for all but re peated ly scripted and 
en acted” (Cho 2007: 470).

Due to the he ge monic char ac ter of the cit i zen ship con cept and to the 
dom i nant cul tu ral forms, cul tu ral cit i zen ship per se can not serve as a con-
cept for lib er a tion and eman ci pa tion, but needs fur ther spec i fi ca tion. In her 
pro gram matic es say “Can the sub al tern speak?” Gaya tri Chak ra vor ty Spi-
vak (1988) has posed a crit i cal ques tion. What are the con di tions of be ing 
seen and be ing able to raise one’s own voice? Spi vak an a lyses how cul tu ral 
tra di tion and es tab lished sys tems of thought and lan guage pre vent other 
voices from be ing heard and mar gin al ized peo ple from be com ing vis ible. 
She also crit i cizes a uni form con cep tion of such a di verse group called “the 
sub al tern” and ques tions the a� empts of crit i cal in tel lec tuals to speak for 
and about mar gin al ized per sons or to in scribe their cul tu ral ly bounded 
mean ings in to their speech. In stead she de vel ops a model of a sub ver sive 
lis ten ing and “stra te gic es sen tial ism” that em powers di verse groups to 
speak up for them selves and raise their own dis tinct voices. Cul tu ral cit-



204 | Elis a beth Klaus and Mar greth Lünen borg

i zen ship, then, is not so much some thing ev ery one has or should have, but 
a set of strat egies and prac tices to in voke pro cesses of em po wer ment in 
or der to sub ver sive ly lis ten and to speak up in the pub lic sphere. Thus the 
pro duc tion of di verse fe mi nist me dia can be un der stood as an en gage ment 
in par tic i pa tory prac tices of cit i zen ship.

4 The mediated meaning of cultural citizenship

Not sur pris ing ly the con cept of cul tu ral cit i zen ship has been taken up 
and wel comed es pe cial ly in the ana ly s is of com mu ni ca tion and new me-
dia. In a so ci ety dom i nated by me dia, cul tu ral re sources are to a large ex-
tent me dia-based and me di ated. Iden tity for ma tion in mod ern so ci ety is 
me dia-drenched, i. e. linked to the dis tinct spaces that me dia pro vide for 
diff er ent iden tities. Graham Mur dock (1999: 10) sees tele vi sion as “the 
prin ci pal stock ex change of pub lic dis course”. Jos tein Gri psrud de scribes 
to day’s tele vi sion as the “pri mary source of com mon knowl edge”, “a wide-
ly shared pool of in for ma tion and per spec tives from which peo ple shape 
their con cep tions of self, world and cit i zen ship” (1999: 2). Dig i tal forms of 
on line com mu ni ca tion open up the field for new modes of cit i zens’ par tic-
i pa tion no long er lim ited by na tional or cul tu ral bound aries. On the in ter-
net, me dia users be come pro ducers them selves, pro duc tion and re cep tion 
here is not to be seen as dis tinct el e ments but as close ly linked to gether. 
Iden tity as a cit i zen is then not pri mar i ly a ma� er of po lit i cal par tic i pa tion. 
More rel e vant are dis cur sive ne go ti a tions of the cul tu ral prac tices es sen tial 
for the in di vid ual and so cial iden tity.

The above con sid er ations lead to our defi  ni tion of the con cept of cul tu-
ral cit i zen ship:

Cul tu ral cit i zen ship is an es sen tial di men sion of cit i zen ship in me dia so ci ety 
and un folds un der the con di tions of un equal power re la tions. It en tails all those 
cul tu ral prac tices that al low com pe tent par tic i pa tion in so ci ety and in cludes the 
rights to be rep re sented and to speak ac tive ly. Me dia as a par tic u lar form of cul-
tu ral pro duc tion is both an en gine and an ac tor in the pro cesses of self-mak ing 
and be ing-made, in which peo ple ac quire their in di vid ual, group-spe cific and so cial 
iden tities.

Cul tu ral cit i zen ship is a cen tral con cept for un der stand ing the pro cess 
of so ci etal mean ing pro duc tion, since it in ti mate ly links cul tu ral pro duc-
tion, cul tu ral prod ucts and au di ences and binds them firm ly to gether. They 
de note diff er ent as pects in the pro cess of mean ing pro duc tion, but fun da-
men tal ly re main de pen dent on each other. Rich ard John son (1985) has in-
tro duced a cir cle to be� er un der stand the cul tu ral pro duc tion of mean ing 
which has been fur ther de vel oped and spec i fied by Paul du Gay (1997). 
The “cir cuit of cul ture” is framed by an in ter min gling of pub lic rep re sen ta-
tions and pri vate lives, of ab stract ex pres sions and con crete and par tic u lar 
u� er ances. John son sin gles out four mo ments in the cir cle, name ly pro duc-
tion, texts, read ings and lived cul tures. The pic ture is in so far mis lead ing as 
“lived cul tures” is con cep tual ly diff er ent from the other el e ments. It is the 
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space and the ho ri zon that fun da men tal ly en ables pro cesses of en cod ing 
and de cod ing, of pro duc tion and re cep tion. This is why we have in tro-
duced a three-di men sio nal model with cul tu ral cit i zen ship tak ing the place 
of lived cul ture be ing the con text in which pro cesses of cul tu ral mean ing 
pro duc tion are em bed ded (Fig ure 1).

Fig ure 1: Cul tu ral Citizenship as part of the cir cuit of cul ture

We ap plied the model for look ing at me dia pro cesses, e. g. those that are 
trig gered by re al ity TV programs, and it seems well suited to do so. Cul-
tu ral cit i zen ship serves as a uni verse that al lows mean ing pro duc tion and 
struc tures the terms of be long ing. The con di tions of me dia as a form of 
cul tu ral pro duc tion both on the side of those ini ti at ing it – jour nal ists, blog-
gers. art ists, coun ter-he ge monic move ments – and on the side of au di ences 
and users, ap pro pri at ing and thus chang ing it, un fold with in spe cific so-
cial and in di vid ual con texts. Though both roles are no long er nec es sar ily 
dis tinct and sep a rated they are reg u lated by the so ci ety that en vel ops it, 
but can also be re or ga nized and re-eva luated by the so cial and cul tu ral 
prac tices of in di vid uals and groups. Thus in volve ment in me dia prac tices 
as forms of cul tu ral mean ing pro duc tion at the same time sig nifies cul tu ral 
be long ing and con structs cul tu ral iden tity.1 When ar gu ing that cul tu ral cit i-
zen ship be comes es sen tial for in clu sion in a me dia so ci ety we need to think 
about nec es sary pre con di tions on an in di vid ual level as well as on so ci etal. 

1 Here we come back to specifications du Gay (1997) has worked out on the circuit of 
culture, including production, reception, representation, regulation and identity.
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Graham Mur dock (1999) has singled out four rights that he sees as nec es-
sary for the re al i za tion of cul tu ral cit i zen ship:

Rights of in for ma tion, as a ba s is for in formed so cial and po lit i cal de ci-
sion-mak ing.
Rights of ex pe ri ences that mir ror the di verse ways of life and can serve as 
a ba s is for the de vel op ment of the in di vid ual’s con cep tion of iden tity.
Rights of knowl edge, as a pos si bil ity for in te grat ing in for ma tion and ex-
pe ri ence, mak ing sense of in for ma tion in ev ery day life and gen er al iz ing 
one’s ev ery day ex pe ri ences and link ing it to other forms of in for ma tion. 
This im plies in ter pre ta tive schemes that bridge the uni ver sal and the 
par tic u lar, the gen eral and the spe cific, the macro-level of so cial struc-
ture and the mi cro-level of ev ery day ex is tence. Fi nal ly,
Rights of par tic i pa tion that en tail the pos si bil ity to make one’s voice heard, 
to act out one’s cul tu ral prac tices and ex press one’s cul tu ral ideas; in 
short, to take part in the mean ing pro duc tion of so ci ety and be able to 
speak up in pub lic.

The in sti tu tion al iz a tion of such rights and the pass ing of the re spec tive leg-
is la tion al ways has been more or less di rect ly been the re sult of a so cial 
strug gle that led to the ac cept ance of the diff er ent di men sions of cit i zen-
ship. For ex ample, the strug gle for the in di vid ual’s free dom to be come in-
volved in trad ing has re sulted in in di vid ual rights of free dom of speech, 
ac tion, etc., and the ac cept ance of civ il cit i zen ship; the strug gle for rep-
re sen ta tion in pol i tics and the pub lic sphere has re sulted in the right to 
vote and the ac cept ance of po lit i cal cit i zen ship and the strug gle to claim 
basic pro vi sions in times of need has re sulted in health care ser vices and 
other so cial wel fare rights and the ac cept ance of so cial cit i zen ship. Cul tu-
ral cit i zen ship rights that would en tail the right to be diff er ent are as yet 
not in stalled. Ac cord ing to Hart ley cul tu ral cit i zen ship “is in the pro cess of 
for ma tion – be ing made to mean some thing – long be fore it can be in sti tu-
tion al ized and leg is lated. In my view ‘cul tu ral cit i zen ship’ is at a late stage 
of rights-for ma tion, mov ing in to for mal leg is la tive ex is tence in a num ber 
of con texts” (Hart ley 1999: 161). Joke Her mes (2006) on the other hand sees 
cul tu ral cit i zen ship much less as a le gal and reg u la tory prac tice, but as a 
sen si tiz ing con cept. In “Cit i zen ship in the Age of the In ter net” she uses the 
con cept to ex plore new in for ma tion and com mu ni ca tion tech nol ogies. She 
con cludes that “ICTs do not nec es sar ily pro duce new cit i zens but they do 
pro vide for new and im por tant cit i zen prac tices” (Her mes 2006: 306). This 
is an as pect of cul tu ral cit i zen ship that, apart from the le gal and po lit i cal 
ques tions about its re al i za tion, is most use ful ly em ployed when an a lyz ing 
cul tu ral (me dia) pro duc tion as a pro cess of mean ing pro duc tion. Engin Isin 
and Pa tri cia Woods’s (1999: ix) “em pha s is on the pro cess of rights-claims, 
ra ther than the rights them selves” may lead to the rec on cil i a tion of po si-
tions that ad vo cate the in sti tu tion al iz a tion of cul tu ral rights in par al lel to 
the leg is la tion meant to guar an tee civ il, po lit i cal and so cial rights and those 
other voices that are see ing cul tu ral cit i zen ship in the con texts of strat egies 
for par tic i pa tion and re sis tance.
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Us ing the ex ample of re al ity TV we will ex plore the issue of cul tu ral 
pro duc tion and its pow ers of rep re sen ta tion. In this con text we will raise 
some crit i cal ques tions against the claim made that re al ity TV to day is the 
site where the sub al tern, mem bers of mi nor ity groups can start to be vis ible 
and to raise their voices. This, then, leads us to re think forms of cul tu ral 
and me dia in ter ven tion en abl ing mar gin al ized groups to speak for them-
selves and thus claim cul tu ral cit i zen ship.

5 Contested realms: Cultural citizenship and  
reality TV

One of the most prom i nent de vel op ments in tele vi sion pro duc tion is the 
suc cess of var i ous forms of re al ity TV in many West ern Eu ro pean coun tries 
and the U. S. These genres and for mats, char ac ter ized by the blur ring of 
bor ders be tween fact and fic tion, in for ma tion and en ter tain ment, pri vacy 
and pub lic aff airs, can be un der stood as ad dress ing cul tu ral as pects of cit i-
zen ship. Dur ing the pub lic ser vice pe riod, tele vi sion had the pri mary duty 
to in form cit i zens en abl ing them to par tic i pate in de moc racy. So the non-
fic tional pro gramme was res pon sible for serv ing cit i zens with in for ma tion. 
The dom i nant func tion al lo cated to tele vi sion dur ing the pa ter nal is tic pe-
riod of pub lic ser vice broad cast ing was the pro vi sion of knowl edge based 
on in for ma tion. Elites in pol i tics and me dia had to tell the au di ence – imag-
ined as a pas sive crowd – what was rel e vant for them. This has changed 
fun da men tal ly as a re sult of the com mer cial i za tion of tele vi sion and re al ity 
TV is an im por tant genre for this shi� from ed u cat ing the pub lic to en tic ing 
the con sumer. Re al ity TV un der scores the com mer cial i za tion of pop u lar 
cul ture by means that have am biv a lent con se quences for the au di ences ad-
dressed. In an ar ti cle fo cus ing on pop u lar cul ture and ma te rial de pri va tion 
Black man and France (2001) have elab o rated on the way com mer cial ized 
pop u lar cul ture sup ports the dom i nant or der by in cor po rat ing forms of 
pro test and re sis tance orig i nal ly gen er ated in the con text of coun ter-he-
ge monic ac tiv ities by young peo ple. Thus they point to the am biv a lence 
of com mer cial ized me dia and pro vide some ra tio nale for our find ing that 
re al ity TV is char ac ter ized by the “ex clu sion ary in clu sion of iden tities” – a 
term we will ex plain later on – that do not fit in to the he ge monic or der.

The fic tional pro gramme off ered ex pe ri ence in the sense that a va riety 
of diff er ent ways of liv ing where pre sented. These were the back ground 
to build up diff er ent cul tu ral iden tities. This has al ways been a spe cific 
func tion of broad cast ing, but was large ly ig nored dur ing the pub lic ser vice 
pe riod. Fi nal ly, par tic i pa tion is dis cussed as a quite new phe nom e non that 
en com passes di verse forms and has mul ti ple mean ings. Par tic i pa tion is a 
com mon fea ture in all forms of re al ity TV. Com mon peo ple par tic i pate in 
docu-soaps, dai ly talks, tal ent shows or real-peo ple shows. Ib Bond eb jerg 
(1996) de scribes this de vel op ment as “de moc ra ti sa tion of an old pub lic ser-
vice dis course, dom i nated by ex perts and a very offi  cial kind of talk, and 
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the cre a tion of a new mixed pub lic sphere, where com mon knowl edge and 
ev ery day ex pe ri ence play a much larger role”. The “old” elites in pol i tics, 
econ omy and the me dia loose in flu ence in the way they are (re-)pre sented 
in these kinds of pro grammes. In stead ev ery day peo ple with their lan-
guage, their is sues and their way of liv ing be come vis ible and rel e vant.

Re al ity TV ap plies nar ra tive strat egies known from fic tional pro-
grammes such as per son al i sa tion, ste reo typ ing, in ti ma ti sa tion and the use 
of cliff-hangers. Seen from the per spec tive of the au di ence the dis tinc tion 
be tween fic tional and non-fic tional pro gramme loses im por tance. Peo ple 
watch ing tele vi sion in to day’s me dia so ci ety know about the cons truc tive-
ness of any kind of me dia prod uct – news as well as soap op era. Re al ity TV 
is a genre where peo ple and their ev ery day lives move to the fore front. Not 
sur pris ing ly, then, mem bers of mar gin al ized groups play a more rel e vant 
role in programs and for mats of re al ity TV then it is usual ly the case in tele-
vi sion. The Ber lin an thro pol o gist Ga briele Di etze (2008, 2011) has linked 
the sur pris ing suc cess of peo ple with mi grant back grounds in diff er ent tal-
ent shows di rect ly to cul tu ral cit i zen ship. She ar gues that by win ning the 
con test mi grants both have be come vis ible and are able to se cure their own 
voice. She calls these forms of be ing rep re sented on screen “emo tional cit-
i zen ship” (Di etze 2011: 171), off er ing some kind of emo tional be long ing to 
the na tion state as an imag ined au di ence.

When the win ner of the Aus trian tal ent show “Die große Chance” (The 
Big Chance, ORF1, fi nale on 11 No vem ber 2011) was pro nounced, it turned 
out to be a les bian sing er-song writer. She was por trayed in her home to-
gether with her part ner and their baby daugh ter. There was also a trans-
sex u al per former among the last nine con tes tants, a per son with a mi grant 
back ground, an old er singer, and some ac ro bats pre sum ably with roots in 
Asia. Un doubted ly this is a much greater di ver sity than is usual ly to be 
seen on tele vi sion or men tioned in the in for ma tion-based ‘qual ity me dia’. 
So we would agree that re al ity TV al lows for more di ver sity, mem bers of 
groups are vis ible in a lit eral sense and you can hear their voices in a lit eral 
sense. But can they also speak in the wider sense that Spi vak re fer red to? 
The win ner in “Die Große Chance” was placed not so much with in a les-
bian sub-cul ture, but nor mal ized with in tra di tional con cepts of the fam ily. 
Her part ner was on ly ad dressed as “her wife” and she was quoted as say-
ing that hav ing a baby was much more im por tant than win ning the con test, 
writ ing mu sic or per form ing. Thus her sex u al iden tity was nor mal ized by 
con nect ing her way of life to the no tion of a holy family and link ing her val-
ues and pref er ences to the idea that moth er ly love is uni ver sal and much 
more im por tant than suc cess or other cre a tive work.

We con ducted a qual i ta tive con tent ana ly s is of Ger man TV pro gram-
ming an a lys ing the fre quency and form with which mi grant women are 
rep re sented in cur rent TV (Lünen borg et al. 2012). The tal ent show “Ger-
many’s Next Top mo del” with Hei di Klum was the program show ing the 
most mi grant women char ac ters with in 300 hours of TV pro duc tion. Look-
ing at the for mat in more de tail off ered an am biv a lent pic ture of these 
forms of rep re sen ta tion. While it is ob vi ous that a broad va riety and di ver-
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sity of can di dates is es sen tial for the for mat – giv ing us an im pres sion of 
the global char ac ter of the mod els’ world – at the same time these mod els 
have to fit the given norm in cor po rated by the host Hei di Klum. This norm 
based on ideo log i cal prem ises of neo lib er al ism mark ing those mi grant 
mod els as ‘others’ who do not re fer to the con struct of a mod ern, suc cess-
ful, hard-work ing wom an. While fem i nin ity is pre sented as an eff ect of 
per for mances, eth nic roots are shown as nat u ral ized. De vi ances from the 
over arch ing norm are marked as “ex otic”, “too eth nic” or “tra di tional”. 
The way di ver sity is in te grated in to the con cept of this tal ent show can be 
seen as a form of “post-mul ti cul tu ra lism” as it is called by Len tin and Tit-
ley (2011). It is a spe cific mode of mar ket ori en ta tion that opens the floor 
for non-white mod els, but they need to fit in to the con sume rists’ logic to 
be suc cess ful. Thus we are scep ti cal about the de scrip tion of re al ity TV as a 
new form of self-rep re sen ta tion of mi nor ity groups in cur rent TV for three 
main rea sons:

First ly: So ci ety frames the tal ent shows and other forms of the re al ity 
TV genre. It is em bed ded in to ex ist ing cul tu ral no tions and power re la-
tion ships. Tal ent shows are very much a prod uct of a neo lib eral ide ol ogy 
that claims that ev ery one who strives hard enough to trans form his or her 
per sonal iden tity can win. So the win ning of a con test for one mi grant, one 
les bian, one trans sex u al, one mem ber of the work ing poor is not at all an 
in di ca tor for mak ing the group more vis ible. Some times the logic in eff ect 
is ex act ly the op po site: “See, why do they com plain about dis crim i na tion 
and ex clu sion?” The win ner shows suc cess ful in clu sion.

Sec ond ly: The speech about those mem bers of mar gin al ized groups in 
re al ity TV pro grammes is pre-formed and the ste reo types about mem bers 
of that group frame the ac cept ance. All too o� en they do not speak, but are 
spoken about. There is an or ches tra tion they have to ad here to.

Third and fi nal ly: It is not un com mon to por tray mem bers of mar gin-
al ized groups that be come fa mous via re al ity TV as ex otic stran gers or as 
freaks (Do vey 2000). Thus, they are ex hib ited as strange or as mon sters for 
the en ter tain ment of those who are pre sum ably nor mal. The la� er be longs; 
the first will al ways be the stran ger.

6 Conclusion

Me dia and cul tu ral pro duc tion have enor mous po ten tial to change ste reo-
types and pave the way for mem bers of dis crim i nated groups to par tic i pate 
in so ci ety, to raise their voices and com mu ni cate. But hav ing them on the 
screen and in the head lines does not nec es sar ily mean in clu sion in the so-
cial ly and cul tu ral ly rooted for ma tions of power. Vis i bil ity in the neo lib eral 
me dia sys tem is mostly caused by eco nomic in ter ests ad dress ing di verse 
tar get au di ences, rare ly by the chal lenge of par tic i pa tion. The con cept of 
cul tu ral cit i zen ship off ers per spec tives for both the de mand for par tic i pa-
tion in cul tu ral mean ing pro duc tion as well as for op por tu nities to speak 
au thor i ta tive ly in pub lic. Wheth er this will lead to new mean ing pro duc-
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tion and opens up the he ge monic cul tu ral or der is a ques tion that needs 
to be ad dressed and can be tack led in the ana ly s is of cur rent me dia dis-
courses. Me dia as cul tu ral prod ucts will on ly gain mo men tum, when their 
au di ences ap pro pri ate them. Au di ences then will be come co-pro ducers, 
ei ther ex plic it ly by pro duc ing me dia dis courses in forms of dig i tal com mu-
ni ca tion or im plicit ly by be com ing ac tive in ter preters of me dia texts. This 
pro cess of in ter pre ta tive ac tiv ity can be seen as chances of em po wer ment 
in me dia so ci ety dur ing which cul tu ral cit i zen ship is ap pro pri ated. Cul tu-
ral cit i zen ship as an all-en com pass ing, uni ver sal and es sen tial ist con cept 
seems dis pens able, but it has mer it for those at the mar gins of so ci ety and 
for those who are in ter ested in bring ing about changes through me dia pro-
jects chal leng ing the he ge monic struc ture. Since such a di verse and vi brant 
fe mi nist me dia land scape, which is doc u mented in this book, links pro-
ducers, texts and au di ences, it can play an im por tant role in trans form ing 
and al ter ing the pro duc tion of mean ing in so ci ety.
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