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Abstract: When heavy earthquakes hit southcentral Croatia at the end of
December 2020, the general readiness to help those who lost their material
everything, or even loved ones, was remarkable. People and institutions all over
the country (self-)organized relief actions, ranging from fundraising to packing
their toolboxes and heading towards the affected regions. Based on the rich
media coverage ensuing these so-called Petrinja earthquakes, named after the
town that was most affected, the author analyzes the discourse of helpfulness
triggered by the disaster. As she shows, this discourse revealed not only a great
affective momentum regarding the survivors of the catastrophe (“the needy”),
but also clearly moralist stances of what was deemed right (“the good”) as
opposed to wrong (“the bad”) with regard to how people sought to help.

Keywords: affective discourse, Croatia, helpfulness, natural disasters, Petrinja
earthquakes

Introduction

Whenheavy earthquakes hit southcentral Croatia between the Catholic–Protestant
and theOrthodox Christmases of 2020/21, the readiness to help thosewho lost their
material everything, or even loved ones, was remarkable. People and institutions
all over the country (self-)organized relief actions that ranged from fundraising
money to packing their toolboxes and heading towards the affected regions. Over
41,000 houses and infrastructural buildings were damaged and/or uninhabitable,
amounting to an estimated 5.5 billion euros worth of damage. At least 26 people
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suffered injuries, and seven people lost their lives. With the local hospital in Sisak
directly affected, media immediately focused on the rescue missions’ transport of
Covid-19 patients to hospitals in Zagreb, 60 km away.

In the face of the catastrophe, getting busy seemed to help not just the people
surviving the earthquakes but also the bystanders. The sheer amount of help
offered, the readiness to accompany and comfort the victims, and the hands-on
approach of packing the car with everything possibly needed that Croatia saw right
after the earth shook so heavilywas impressive andundoubtedlywell-appreciated.
All media channels unremittingly reported on initiatives and actions taken to help
earthquake survivors. This rich coverage allows for detailed insights into the
discourses that were entwined around the topic of human suffering, in direct
relation with solidarity and kindness. In the following, I analyze this discourse of
helpfulness, which contained great affectivemomentum regarding the survivors of
the catastrophe (“the needy”) but also of clearly moralist stances of what was
deemed right (“the good”) as opposed to wrong (“the bad”) with regard to how
people sought to help.

In a society as polarized along political but also ethnicized lines as the Croa-
tian (Henjak 2017, 350; Reinkowski 2019, 212), even a discourse apparently
focusing on help, philanthropy (Kapucu 2015), and empathy (Lehmann-Carli 2013)
results in not refraining from a stark rhetoric of mistrust in state institutions
(Henjak 2017). Almost immediately with the discourse of helpfulness, after the
earthquakes, discursive practices that constructed in- and out-groups emerged
(Wodak 2008, 62) with regard to who was thought to handle the crisis well, or not.
The disaster discourse (Schneider and Hwang 2014) quickly became a moralistic
discourse (Bennett and Shapiro 2002, 8) which aimed not just at separating good
from bad modes of helping, but also at the earthquake victims themselves, whose
modesty, thankfulness, and indigence were put under public scrutiny.

Media discourses can point perceptions of a natural disaster in surprising
directions. Otherwise (more) silent voices and topics may oddly become a part of
what is “sayable” (Jäger 2019, 63). The time frame of a given discourse in fact plays
an important analytical role (Blommaert 2001, 28). The Petrinja earthquakes took
place in the middle of the holiday season, which people were forced to spend
mostly at home due to the anti-Covid-19 restrictions. Some of these restrictions,
especially the ban to travel across intra-Croatian regional borders, were suspended
after the earthquakes. Altogether, the different “discourse strands” (Jäger and
Maier 2012, 46) concerning helpfulness, as shown in the following, prove revealing
in terms of how seemingly unrelated discursive fragments add up to the more
general treatment of a given disaster in a given society at a given time. Stijn Joye’s
account of the “social nature of a disaster” is helpful here. While the human tolls
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are the primary concern, these social aspects manifest also “in the way affected
communities handle a disaster and its aftermath” (Joye 2014, 994).

In the case of the Petrinja earthquakes, space, that is the region where they
occurred, is another important aspect of how the discourse of helpfulness evolved.
Within Croatia, the region can be characterized as both symbolically loaden and
structurally marginalized. This is visible in its name: Banovina/Banija are the
traditional toponyms for the region, covering the larger part of the Sisak-Moslavina
county (Sisačko-Moslovačka Županija) in central Croatia, south of the capital
Zagreb and bordering with the northern parts of Bosnia-Herzegovina. While Sisak
is unassociated with the toponym Banija/Banovina, the towns of Petrinja, Glina,
Kostajnica, and Dvor are the region’s main (semi-)urban settlements. Shortly after
the earthquakes, a lively discussion on the region’s name emerged, after the
supposedly old and Serbian toponym Banijawas used in some newspapers and TV
coverage, while other commentators used the more official naming Banovina.
While this discussion is both ethnographically and linguistically relevant because
it clearly happened in the service of nationalist Croatian language politics and
linguistic purism (Kersten-Pejanić 2018), it supersedes the aim of this study, and
will need to be tackled elsewhere.

The economic neglect of the disaster region is a consequence of decades of
rural depopulation, with the war of the 1990s accelerating these processes (Lončar
and Pavić 2020, 202). A divide between ethnicized groups such as “Serbs” and
“Croats” persists, especially in the demographic and topographical structure of the
region, but also when it comes to sociopolitical attitudes (Clark 2013, 132; Čorkalo
Biruški and Ajduković 2012). This mirrors the above-mentioned polarization of
Croatian society as a whole, which runs along political-ideological struggles be-
tween nationalist/revisionist and liberal/reconciliatory forces. Related are ques-
tions of how to remember the 1990swars and how to come to termswith the violent
past (Henjak 2017; Šarić and Radanović Felberg 2017). Especially in semi-
urbanized and rural areas, such as the region where the earth shook, ethnicized
cleavages remain an important part also on the microlevel, of people’s everyday
life (Jansen 2006; Leutloff-Grandits 2008, 2016; Stieger 2021).

In the following, a short methodological section precedes the empirical
discourse analysis of media texts and readers’ comments that accompany them.
The focus is on the first two weeks after the Petrinja earthquakes. The method-
ological section explains the interdisciplinary approach of critical discourse
analysis and my take on it. The empirical section first looks at reactions by
leading politicians, in order to illustrate how the official, top-down discursive
tone was set. The analysis of media texts and their accompanying commentaries
on helpfulness reveals the main “codes” used to evoke a more general discourse
of helpfulness that went beyond the immediate action that was taken.
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The Discourse of Helpfulness: Methodology and
Outline of the Data

Actions of solidarity and collective response of mutual aid are tested human
behavior in the immediate aftermath of disasters and have the potential to be
“rendered across class, ethnic, and other boundaries” (Oliver-Smith 2020, 234; cf.
Hoffman 2020a, 2020b). In fact, in the (social) media response to the Petrinja
earthquakes, expressions of solidarity, and the construction of a “collective we” of
physical as well as mental support were quickly palpable, giving proof of the
“emotional appeals to an imagined community” (Schneider and Hwang 2014, 646)
observable via the media elsewhere also, such as after the Sichuan/Wenchuan
earthquake in China in 2008.

While solidarity and the wish to help in a crisis are just human and logical
reactions to “mediated suffering and disasters” (Joye 2014, 997), such altruistic
emotions, as much as any related “mediation of moral education” (Chouliaraki
2008, 832), have otherwise been widely absent in the Croatian public. For example,
the prolonged refugee crisis at the Croatian state borders has been widely ignored,
and the suffering of those seeking refuge often, especially in social media com-
ments, even excusedwhen caused by police violence. On the other hand, scorching
criticismhasbeendirectedat theCroatian state institutions andgovernmentwhen it
comes to their performance in the Covid-19 pandemic—their bad shape being seen
as one of the main reasons for the slow progress in the vaccination campaign.
Whether anatural, health or political crisis, thediscursive elements are very similar,
as “it is within those crises, understood here as “disruptive moments of history”,
that sensitive perceptions of different common objects of reference […] become
particularly salient and vibrant, and open for a context dependent (re-)negotiation
and (re-)appropriation” (Krzyżanowski, Triandafyllidou, and Wodak 2009, 6).

Such dissonances and ruptures were characteristic also for the “discourse of
helpfulness” after the Petrinja earthquakes. I focus my empirical analysis on
Croatian articles and recordings from media outlets with different political and
journalistic backgrounds, as well as readers’ comments and Facebook discussions
on these articles and recordings. In this way, I achieve a discursive democratiza-
tion of sorts, as opposed to concentrating on “‘elite’ texts” only (Bouvier and
Machin 2018, 197). The analyzedmaterial comprises a total of 74media documents.
Five of these documents are transcripts of televised interviews and press confer-
ences by Croatian prime minister Andrej Plenković and Croatian president Zoran
Milanović while visiting Petrinja and the region directly after the first earthquake.
The remaining 69 documents are newspaper articles, accessible online, withmany
of them also published in print.
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The first earthquake struck on 28 December 2020 and measured 5.0 on the
Richter scale. The day after, on 29 December, an even heavier and much more
destructive earthquake hit, measuring 6.2. The earth continued to shake in the
weeks and months after these two initial heavy quakes. It is important to keep in
mind that on 22 March 2020, in themiddle of the first and until now strictest Covid-
19 lockdown in the country, the Croatian capital Zagreb had suffered a likewise
destructive earthquake, measuring 5.5 in magnitude (Potresi u Zagrebu, Geofizički
odsjek, Sveučilište u Zagrebu, 18 April 2020).

I analyzed media materials for the period of 29 December 2020 to 11 January
2021, allowing for a timespan of two weeks right after the (first) earthquake in
south-central Croatia. The newspapers are 24 sata (24 h), a national daily tabloid,
Novi List (New Paper), a Rijeka-based regional newspaper, and Novosti (News), a
Zagreb-based weekly magazine published by the Serb National Council (Srpsko
narodno vijeće, SNV), the major media representative of the Serb national minority
in Croatia. I chose these three newspapers because theymirror a diversity of public
opinions and newspaper segments relevant for the topic of this research, that is
country-wide tabloid press, local narratives (Novi List), as well as quality assess-
ment coming from an alternative perspective (Novosti). The 74 documents
comprise 158,530 words, of which two thirds stemmed from 24 sata, mainly due to
very active readers’ commenting. The distribution is the following: 25 articles from
24 sata, altogether 106,372 words; 27 articles from Novi List, equalling 31,359
words; and 17 articles from Novosti, which comprised 17,748 words. The five
transcripts of the politicians’ speeches consisted of 3051 words.

The documents were coded in paragraphs using the software MAXQDA, with
multiple codes assigned to one paragraph in cases where more than one relevant
topic was mentioned, leading to a total of 3543 code segments. The open system of
allocating codes according to content led to a total of 67 codes, ranging from 1
(for the code “Firework on New Year’s Eve”) to 278 (for the code “Official Croatia’s
(un)helpfulness”) code segments attached to individual codes. This quantitative
aspect of the analysis alone brought forth some interesting results, as several of the
anticipated subtopics of the discourse on helpfulness did not receive the expected
amount of attention. Christianity is an example. Other subtopics, on the other
hand, were referred to more often than expected, such as the need to support the
helpers or the mediatization of field help.

In putting the topic of helping at the center of the material collection I
followed an initial deductive approach to the data. Yet, the analysis is decisively
inductive in that the thematic codes established in the course of the analysis of
the selected material emanated from the texts themselves and were not pre-
defined. For operational reasons, the article limitation was roughly set at around
20 articles per newspaper, with some flexibility to integrate coverage of events
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and discussions which were deemed especially relevant. In addition to this
software-aided analysis, I contribute some of my own impressions and percep-
tions of both the events and their discussions, based on direct observations in
the region shortly after the earthquakes in early January 2021 and later, as well as
a broad consumption of Croatian media outlets and social media during and
after the earthquakes.

What caught my attention was how the immense helpfulness and publicly
expressed solidarity was almost immediately undercut by discourse fragments
such as the ideologically induced toponymical discussion about the naming of the
region as either Banija or Banovina, mentioned above. Two other major subtopics
of the discourse of helpfulness appeared to be national sentiments as well as a
creeping impatience and unease withwhat was sensed to be a too passive Croatian
state in the immediate support of the earthquake victims. My study is thus an
inquiry prompted by personal impressions. I utilized an open approach to coding,
with codes generatedwhile reading thematerial (as opposed to looking for certain,
previously set, codes). This allows for a holistic account of the given material, as
rightfully requested for critical discourse analyses (Reisigl 2018).

Helpfulness and the Mediated Public After the
Petrinja Earthquakes

The following data analysis allows some insight into the composition of the
“discourse of helpfulness” while also discussing specific thematic features and
rhetorical devices. As Brigitta Busch shows,media are “sites of discourse struggles”
(2009, 579), which in online media are often accompanied by the less authorized
but also highly outspoken opinion-making through readers’ comments. Gwen
Bouvier and David Machin observe a fading power of the (journalistic and expert)
author in the light of social media allowing everyone to feel like an informed author
of some sort: “Readers in the social media environment expect to be engaged in a
level way, already as knowers and as having specific interests and ways of viewing
the world” (2018, 183).

As the leading Croatian politicians’ public statements show, official political
discourse is led by rhetorical devices and strategies of performance that differ from
media articles and readers’ comments. The latter correspond to what Lilie Chou-
liaraki has analyzed as different kinds of “proposals for action” (2008, 832) by the
media and according reactions or “moral agency” of the “spectators” of distant
suffering (2008, 842; cf. Boltanski 2004). Chouliaraki conceptualizes three types of
moral agency: “the spectator voyeur,” “the spectator philanthropist,” and “the
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spectator protester,” each showing their own degree of engagement with the
mediated suffering of others, with the “protester” being closest to taking actual
political action (2008, 842–4).

While such spectator types are relevant for my analysis, the “discourse of
helpfulness” after the Petrinja earthquakes in fact came with a fourth kind of
moral agency, asmany of the people hearing about the disaster took direct action
in the form of field help. This “spectator activist,” as I will call them, goes far
beyond the many pleas for financial and material donations distributed in all
three analyzed newspapers. They ventured directly into the earthquake region in
order to provide help. With this immediate on-site action, they themselves
became a part of the news coverage on the help provided for the earthquake
victims, thereby adding to the multi-layered statements and evaluations forming
the discourse of helpfulness. It is within such agency-related accounts that the
moralist discourse of what was “good help” and what was not emerged, and who
was perceived as in “need of help” in the first place.

State Official Discourse-Making in the Face of the
Human Catastrophe, and Their Contestation

With politicians being among the first to publicly comment on the natural catas-
trophe that hit south-central Croatia, I will outline the contribution of three of them
to the discourse of helpfulness in some detail before I turn to the newspaper and
reader comments. While their rhetorical choices in reacting to the earthquakes set
tones highly different from one another, they had in common that they produced a
top-down and institutionalized discourse, and as such were contested by jour-
nalists, and even more so by individuals in the comment sections.

Natural disasters such as earthquakes are crises for the nation state through
which political leaders may “bolster performance-based legitimacy” (Schneider
and Hwang 2014, 637) as citizens in such a “setting of anxiety and ambiguity”
(Edelman 1998, 132) are more than usually (self-)perceived as depending on
the state and its problem-solving abilities. The symbolic meaning of any crisis
becomes evident in how different interest groups, and one of these are the elected
political leaders, take highly variegated approaches towards solving the crisis.
As Florian Schneider and Yih-Jye Hwang put it, “disasters are not merely natural
phenomena, but political events in and of themselves” (2014, 637).

Accordingly, in their first reactions to the Petrinja earthquakes, Croatian po-
litical leaders resorted to different political performances. Prime minister Andrej
Plenković, president of state Zoran Milanović, and Petrinja’s mayor at the time,
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Darinko Dumbović, in their statements, reflected both their political functions and
the expectations connected to them, but also the broad variety of possibilities
in addressing catastrophe. I conceptualize the rhetorical styles represented by
the three politicians as “technical” (Plenković), “empathetic” (Milanović), and
“dramatizing” (Dumbović).

Prime minister Andrej Plenković chose a highly formal approach to address
the issues caused by the Petrinja earthquake. In one of his first statements, after
outlaying some details on the damage the earthquake had caused as well as
the work of aid organizations, he indirectly referred to the earthquake which
took place in Zagreb in March 2020 and promised financial help from the state
budget:

Unfortunately, we have had a lot of experience already this year with resolving these most
urgent matters, such as roof trusses, outer walls and everything which falls under inter-
ventional measures. There is also the possibility of budget reallocation in the ministry of
building and state property; here, minister [Darko] Horvatwill be urging thematter so that we
will help our fellow citizens in Petrinja, Sisak and in the other areas.1 (Plenković: Pomoći
ćemo, HINA, 28 December 2020)

Plenković’s statement in Petrinja on 28 December 2020 referred only to material
losses, because it was the second and heavier earthquake on 29 December which
led to seven fatalities. His rhetoric was clearly driven by the wish to commu-
nicate the government’s effort to stand with those who suffered material loss. As
in almost every other of Plenković’s addresses to the earthquake victims, here
too he squeezed in a number of details and bureaucratic information that set the
tone. Any attempt at showing emotional support and compassion was under-
mined, as was the case with his introductory adverb “unfortunately” (nažalost).
As prime minister, Plenković was surely expected to concentrate on the tech-
nical, administrative side of how to master this (and any other) national crisis.
Given that soon after the state and its institutions were publicly evaluated as not
helpful enough (see below), Plenković by virtue of his office was pressured to
repeatedly emphasize, in his statements, what was done.

As will be shown later in more detail, the widespread unease with the
state’s performance was often put in context with praising, even heroicizing,
individual volunteers’ efforts. State representatives engaged in criticizing the
lack of structure and coordination in such individual and collaborative hands-
on on-site help initiatives. Plenković however chose an affirmative rhetoric,
while still expressing his expectations that such activities be better coordinated

1 All translations from Croatian by the author.
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in a future crisis. He envisaged state institutions to take over many essential aid
activities:

[…] the response is very strong and we really appreciate the efforts that many of our fellow
citizens, who spontaneously organised themselves, have made in different cities, munici-
palities, the villages here, and who came to single households where people needed help. I
believe that of that… of thatwe can be proud. I oncemore thank themall! Now, it will be good
to structure all this activity and organise it in the most efficient way. (Plenković se zahvalio
građanima, Aljazeera Balkans, 5 January 2021)

Thus, the tone set by Plenković shows several layers that were paradigmatic of the
political discourse, such as technical issues, expressions of consolation, as well as
a mutual depreciation of both state-induced help and spontaneous volunteers.
These issues were complemented by the two other central political figures in the
direct aftermath of the earthquake, Zoran Milanović and Darinko Dumbović.

The rhetoric chosen by state president Zoran Milanovićwas highly empathetic
and built upon his own unease when experiencing the earthquake in Zagreb. He
expressedhis understanding for anyone in fear.While pointing to themental stress
for the victims of the earthquakes, he connected his survey of the material damage
with a consolidating prospect of the future rebuild. He did that bymentioning how
the local church (probably the Church of St. Lovro in the center of Petrinja) was
destroyed during the war of the 1990s, and subsequently rebuilt. His message was,
thus, that material damage can be overcome. While such an expectation might be
somewhat out of the limb for non-clerical buildings, his statement is representative
of many other comments which connected the earthquake’s damage with the war-
related destruction of the region in the early 1990s:

In Zagreb it was … it is uncomfortable, causes fear in people and unease, and in me, too. I
mean, if you are not afraid… it is human to be afraid, so that I believe that this is the biggest
punch for people—fear. When you feel how things are sinking underneath you, shaking
around you … what has been devastated and damaged will be rebuilt. Rebuilding is a
problem, but the smaller problem actually. […] this church here was levelled to the ground,
this is a wholly newly built church … so, it was levelled in ’92, something that has not
happened in every city, but, well, here it has, so that the city has been quite damaged, in
human as well as in emotional and material respect. (Državni vrh u posjetu, Portal 53,
Petrinjski Radio, 28 December 2020)

Such war-related rhetoric was also dominant in statements of Petrinja’s mayor
Darinko Dumbović. He too placed the earthquake immediately in the context of
other catastrophes, referring in his speech in front of journalists to both the war of
the 1990s and the current pandemic:
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Voice-over: “Petrinja’s mayor Darinko Dumbović took the prime minister and the president
on a tour around the centre of Petrinja to give them a picture of the degree of the damage.”

Dumbović: “After the homeland war, after Covid, now the earthquake. Everything has hit us
and that has not been easy for us. Petrinja remains a town that has gone through quite some,
let’s say, frustrations; however after this we don’t want Petrinja to be the destination of all
kinds of frustration. This is Petrinja. If we do not react immediately and if, in fact, wewill only
be passers-by [prolaznici] today, we need to be passers-by that leave their trace. I mean, we
will not wait for a solution; we always have to have a solution; and the solution is to have a
solution and not to have no solution. I expect at least a couple of millions on the municipal
bank account by tomorrow, so that I can cover people’s stables, roof tiles and so on. This then
is concrete help.” (Državni vrh u posjetu, Portal 53, Petrinjski Radio, 28 December 2020)

While Dumbović’s rhetoric can be characterized as “dramatizing” because of his
analogy of a town suffering in several frustrating events, it is obviously aimed at
raising awareness for the victims and the plight of the local population, as well as
at raising money to be able to organize the rebuilding of Petrinja. Given the
presence of the state’s leading politicians, his message addressed multiple re-
ceivers. His argumentative circulus in probando in calling for a solution by stating
that not having a solution is not a solution is indicative of his addressing both those
expecting a solution in the near future and those being expected to provide such
solution(s). What the circular reasoning discloses even more, though, is his own
dilemma of being part of both groups. While the broadcast statement was an
appeal to the Croatian public to financially help his suffering town, which hemade
even clearer when he called for craftspeople to come and help with the emergency
rebuilds, the mentioning of the prolaznici (“passers-by”), of which he makes
himself a part by using the first person plural, undoubtedly rather addressed the
two men standing nearby, Milanović and especially Plenković. Dumbović’s
wording clearly implied the (unwanted) possibility of the two politicians being in
Petrinja only to show up in front of cameras and disappear without any solution.
Such tendency of people, not just politicians, to instrumentalize the catastrophe
for their own ends was a widely discussed trope that would become stronger in the
following days in the public discourse on who was helpful and who was not.

Discourse Strands in Media Articles and Readers’
Comments: Constructing Good and Bad Help

The “discourse of helpfulness” following the Petrinja earthquakes in both tradi-
tional and social media was quick in establishing a hegemonic position on who
was to praise, namely anyone who wanted to help the region in ways that counted
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as good: local actions aimed at providing temporary housing in caravans; donating
writing materials to school children; feeding abandoned animals; or allowing
families to take a break by providing themwith a warm shelter on the Adriatic Sea.
Such activities were covered widely in the media. Likewise, foreign states’ dona-
tions ofmobile homes, financialmeans, and field helpwerewelcomed throughout.
Yet, the same was not true for many—not to say most—Croatian state institutions
and their attempts at easing the situation in the field, with some exemptions such
as the professional firefighters.

I illustrate this neat division into “good” and bad “helpers” (or anticipated
“non-helpers”) in this and the following section, before turning to the third major
discursive figure around helpfulness after the earthquakes: the “needy”. All three
discourse strands were based on evaluations, first-hand impressions, and, espe-
cially, on what has been called “discourse positions” (Jäger 2019, 75), that is
subjective features and ideological stances. After the Petrinja earthquakes, these
discourse positions were enforced through moralizing opinions about which help
was useful andwhichwas not. Such convictions were widely communicated in the
mediated public sphere and omnipresent in the social media, where strong
opinions and unnegotiable stances are a matter of normalcy rather than exception
(Reagle 2015, 173).

Not just the earthquakes but also the current Covid-19 pandemic have been
permeated by discourses of non-understanding, exclusion, and mutual silencing.
Their shape is straightforward in their apparent clarity. Nuances, doubts, and
uncertainties are easily rejected. In their book The Politics of Moralizing, Jane
Bennett and Michael J. Shapiro have elaborated the subject of such moralizing
politics: “Themoralizer presents her substantive positions as having a high degree
of internal coherence and purity, thus drawing upon the aesthetic and psycho-
logical appeal of clarity and simplicity” (2002, 3). How people perceive a given
discourse based on their ownontological premises thus is an important part of how
this very discourse is shaped, what is negotiated, and what is left out of it, both in
the more guided and authoritative sphere of media discourse and in the reactions
to it in the comments sections, as well as in social media.

In the immediate aftermath of the earthquakes, the discourses of helpfulness
in all media were profoundly charged with emotions. Psychological research on
emotion has shown that “affective information constitutes the very basis for every
estimate of subjective ‘value’ or ‘utility’” (Hartley and Sokol-Hessner 2018, 351),
something which can be neatly demonstrated with the newspaper and commen-
tarymaterial analyzed here.While different kinds of emotions play their part in the
affective reaction to natural disasters, a central one in fact is the expression of love,
which Susanna M. Hoffman (2020b, 158) has described as belonging to the third
stage of emotions after a disaster, following horror and grief. This has been
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somewhat ignored in research of catastrophes and crises, but is clearly perceivable
as a major topos after the Petrinja earthquakes:

Not romantic love, but the burst of human spirit love that carrieswith it the impulse to aid and
give solace to one another. Agapi, in Greek, feelings for others, not erotas, passion for an
intimate. Love is a word never mentioned in conjunction with disasters: too sloppy, to
mawkish, too feminine. But, there is no denying its emergence. (Hoffman 2020b, 158)

While feelings of lovemay have been amajormotivation for thosewho undertook
the many immediate field trips to the Petrinja region from other parts of Croatia,
these helpers themselves received many highly affective support messages in
both the newspapers and the comments accompanying them. Such support even
increased when minister of construction Darko Horvat on 9 January 2021
announced part of these efforts (he especially addressed helpers providing warm
meals) to not be necessary anymore, as the state infrastructure was then ready to
take over (Horvat o podjeli hrane, Dnevnik.hr, 9 January 2021). On 1 January 2021,
the head of Croatia’s civil protection, Damir Trut, had already pointed out how
the unorganized help that had been massively provided by soccer fan clubs
posed a problem for the aid agencies, as these people blocked the streets. The
situation in the field was chaotic because of the many voluntary helpers:

What the fans have organised is based on the wish to help, and that is okay, but at that
moment itwas nogood. They shouldhavewaited a couple of hours or days.What did theydo?
They blocked everything, and the services could not pass through. We now have had some
days of peoplewobbling aroundhere, drinking and fighting on site.We had to deal with them
instead of the affected people. I respect themall, I was a fan too, they have heart and strength,
but if there are 2000of themhere, and they are a bitwild, this causes us problems.Maybe they
could organise eventually, but not 1600 of them at once. (Blotnej and Šiprak, Pomoć prije
stigla, 24 sata, 1 January 2021)

After such instances of criticism uttered by state officials, the already over-
whelming support and thankfulness expressed on social media for those going to
the region with the intent to help regularly peaked.

While the choice of words alone displayed a lot of love as expressed in
Croatian newspapers and the corresponding comments, amultimodal perspective
allows for an even better grasp of how love was communicated, especially in
discursive subtopics (codes) such as “solidarity”, “support for the helpers”, and
“thankfulness”. The analysis of the interplay of linguistic and pictorial message-
making shows how, next to emojis of the national flag, little (red) hearts featured
high in the commentary sections. These visual expressions of emotional devotion
typically came in conjunction with affirmative, supportive, or uplifting texts:
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Veliko ste srce

(“You have [lit. you are of] big hearts”) (Comment on Prodan, Velikamisija kuhara volontera,
Novi List, 7 January 2021)

Svaka čast dečki, vi ne brojite krvna zrnca. Svima pomažete Bog vas blagoslovio, dao vam
zdravlje i sreću.

(“Well done boys, you don’t look at the differences [lit. you don’t count blood cells]. You help
everyone, may God bless you, and may he give you health and happiness”)2 (Comment on
Rebac and Krištafor, Spasili ga Bad Blue Boysi, 24 sata, 2 January 2021)

The subtopic of love and emotional devotionwas not limited to readers’ comments.
Newspaper articles carried and spreadmessages of affirmative emotions, too. And
while the functional register of the journalistic genre dissected from the com-
mentators’ straightforward style of directly addressing the helpers, the rhetoric of
appraisal was no less salient. What is more, a dominant feature was a blend of
praising both the individual helpers and the whole (Croatian) nation for their
empathy and devotion:

The nation has reacted to the horror of the earthquake like an avalanche. Unanimous, united
in the effort to help without regard for the fact that this is usually the primary, initial reaction
of state institutions. The nation has been completely uninterested in anything but rescuing
human life, mostly from suffering. This is a new good morning to Croatia, and we truly hope
that the people will not be silent in any other similar situation. (Prodan, Velika misija kuhara
volontera, Novi List, 7 January 2021)

Croatia hasunited once again, thewhole nation stoodup to help Petrinja and the surrounding
areas that suffered in the heavy earthquake. (Tironi, Filip Krovinović skuplja novac za Pet-
rinju, 24 sata, 1 January 2021)

Stephen W. Dudasik’s typology of victims of natural disaster allows the conclusion
that people throughout Croatia may, to different degrees, count as victims of the
Petrinja earthquakes. The four types of victims are “event”, “context”, “peripheral”,
and “entry victims”: The directly affected “event victims” are those killed, injured,
and otherwise physically and psychologically traumatised. “Context victims” are
those who suffer from the consequences of a disaster due to broken infrastructures
and dysfunctional institutions and sociocultural conditions. “Peripheral victims”
are people with personal links to the affected region and/or its people, while “entry
victims” are people coming to the region in the direct aftermath of the event, mostly
as helpers and journalists (Dudasik 1980, 328–9). In Croatia, these four types of

2 Cited Croatian texts are given in their original form; errors contained in them have not been
corrected.
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victims constructed emotional bonds through messages of (nationalized) love, as
shown above. Hoffman called this the “mutual ties” among victims: “Through love,
the many victims, often unknown to one another and often considerably diverse,
makemutual ties. The ties generally endure for a substantial period, and sometimes
forever” (Hoffman 2020b, 158).

This positive and supportive discourse strand did not restrict itself to ex-
pressions of love and affect, but rather engaged in often gauging messages of
appreciation altogether. While some aid agencies, let alone politicians and the
government, were hardly ever the addressees of such appreciation, international
helpers and domestic volunteers (and especially the above-mentioned soccer fan
clubs) who organized and participated in on-site help received a lot of positive
attention. Typically, accounts both in the newspapers and the comment sections
ran like this:

The boys [dečki] cleaned the street with the army, with the police, they cleaned the destroyed
building, they did not care about their own safety. I can only say to all BBB [Bad Blue Boys,
nameof themain soccer fan club fromZagreb]: ‘Kudos to you. I am indebted to you for the rest
of my life.’ They came immediately to helpmy son and they did everything to make him [feel]
better—Alma Šimić from Petrinja told us. (Rebac and Krištafor, Spasili ga Bad Blue Boysi, 24
sata, 2 January 2021)

This quote was articulated in the context of the discussion triggered by the head of
Croatia’s civil protection Damir Trut’s statements (see above). It is typical for the
more nationally-oriented perspective that the discourse of helpfulness took in the
tabloid 24sata, while for the Rijeka-based daily Novi List this was lesser the case.

The following is an example of the many accounts that praised international
help. Yet, with its focus on Serbia, it is representative also of a dominant trope in
the paper’s coverage of the Serb minority in Croatia, Novosti:

Ever since visa[s]were eliminated for Serbian citizens it has never been harder to enter Croatia
from that country. But even though itwas nevermore complicated to pass the border, it hardly
ever was more necessary than after the series of earthquakes that hit Banija. Solidarity has
never known borders, which was proven once again. (Kožul, Solidarnost, Novosti, 4 January
2021)

Very often, appreciation of the volunteerswas connected to negative evaluations of
Croatia as a state.While appreciative discourse strands of “the good”were, despite
a certain stress on soccer fans, manifold and nuanced, this was not the case with
the opposite. The Croatian state was the main object of devaluation, ridicule, and
anger, pointing to the immense reservoir of mistrust in everyday life, which over-
flowed in times of crisis. As featured above, when members of the general staff of
the Civil Protection (Stožer civilne zaštite) on 30 December and later articulated
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their concern over the chaotic situation in the earthquake region due to the high
numberof unorganized andunsupervisedvolunteers, this led to a hugebacklash of
both cynical and defensive reactions in support of such individual and bottom-up
help actions. More than to vindicate the volunteers, though, the rhetoric of backing
private helpers was used to excoriate state institutions, politicians, the govern-
ment, and the Croatian state altogether. The following is a typical statement:

What general staff? When the people needed them most, they came to have lots of their
pictures taken while others collected donations and organised help. Various states activated
themselves sooner and brought help here while those clowns walked around and had
themselves photographed inPetrinja, Sisak and other affected areas. If itwasn’t for these little
people [in the street] who immediatelywent towork,who knowshow longpeoplewould have
had to wait for help. The constructionminister says that in 6–9months the first shovel will be
dug [into the earth] to build new houses in the affected region. Shame to the state. (comment
on Uremović, Poslikali se, otišli, 24 sata, 5 January 2021)

Such state-shaming rhetoric was a central feature of the discourse strand on “the
bad”. The critical evaluation of the government was unisono enough to amount to
a harmonizing characteristic of the discourse of helpfulness. Somewhat recapit-
ulating the impatience of both journalists and commentatorswith the performance
of the Croatian state on the day after the second earthquake was this comment by a
reader of 24sata: “Everyone is helping, only the state 0 points” (Svi pomažu jedino
država 0 bodova) (comment on Weiss, Austrija šalje 80 kontejnera, 24 sata, 30
December 2020). The remark summed up the overall sense of the Croatian state’s
unhelpfulness in the direct aftermath of the catastrophe. Yet, while the mills of
administration and bureaucracy grind slowly, this state-focused antipode in the
discourse of helpfulness showed much readiness to ignore that some of the
smoothest operations of first aid in the regionwere conducted by state institutions,
such as the widely praised professional fire brigades.

Constructing the Region and Its Inhabitants: The
Needy

The third and last discourse strand to be elaborated here is on the “event victims” of
the natural catastrophe—the people who were directly hit by the earthquakes. For
many, the shaking earth was a psychologically demanding event that left them in
fear and shock, just as president ZoranMilanović addressed inhis above-quoted first
speech in Petrinja. Formany, though, it was also amoment ofmaterial and physical
loss and suffering. Traveling the region months afterwards, I observed people
awaiting their second winter in mobile homes and containers next to their still
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devastated houses, andheard stories for example of teenagerswhowere afraid to go
into certain rooms of their house, in which they could not feel secure anymore.

Being at the receiving end of the discourse of helpfulness, the earthquake vic-
tims were not saved from moralising interpretations as regards their status of being
in need or not. While investigative journalists by the definition of their trade tended
to speak with the earthquake victims rather than just about them, the opposite is
true in readers’ comments. Seldom in the early days after the earthquakes were “the
needy” able to contribute to the discussions in social media and on the newspapers’
websites. Typical features of this discourse strand were emotional reporting,
modesty, and expressions of gratitude, as the following newspaper excerpt on an
individual donation of a car for a young father exemplifies:

Restraining tears, Luka Turković, father of two daughters, with the third on her way, said in a
low voice that he will never be able to reciprocate the Jožić family’s benevolence. – There are
no words to express my admiration and respect for you and your lady Tereza, as you showed
yourself in a light inwhich only parents can shine. If I hadnot two, soon three, little children, I
would not accept the gift with which you, after hard days and the destructive earthquake that
hit us in Petrinja, brought light and happiness to our family, who was left without a roof over
our head. (Rukavina, Unijeli ste svjetlost i radost, 24 sata, 4 January 2021)

This story received quite some attention in comments on the paper’s webpage and
on Facebook, with one of them apparently coming from a close relative of the
donation receiver. This person posted a highly critical evaluation:

Unfortunately, my brother. He has no driver’s licence, he did not even spend 2 min. volun-
teering, did not stay a minute in Petrinja after the earthquake, came back to get the car and
went back to Zadar WITHOUT A LICENCE. He may be my brother, but this is a disgrace. So
many people lost their cars, houses and he who never made an effort and did not even have
anything to lose, got a car. And once again, HE GOT A CAR ANDHAS NO LICENCE. Kudos for
the dispositioning of things to those who need them. But if you keep distributing, and
organising, like that, Petrinja will not recover anytime soon. (comment on Rukavina, Unijeli
ste svjetlost i radost, 24 sata, 4 January 2021)

There were many such contradicting stories, and the critical judgement of dona-
tion distribution was rather typical for many codes the discourse of helpfulness
encompassed. The usual content of the discourse strand on “the needy”, though,
was one of modesty and gratitude, and of the specificities of rural life, together
with bad living conditions that had existed also before the earthquakes,mostly due
to devastation during the wars of the 1990s, and the region’s being somewhat
“forgotten” generally. The difference between the earthquake region and other
parts of Croatia is striking, in fact. This came as a surprise to many of the helpers
and added to a sense of otherness of not only the region but also the people in need.
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Novi list quoted a helper from an Adriatic island who compared life in the earth-
quake region to how people elsewhere had lived more than hundred years ago:

And this huge difference in living conditions fully became visible only after coming back to
our homes. I still cannot grasp that half an hour drive fromZagreb, the SnowQueen [a ski trail
near Zagreb] and all wonders of the world, people actually live like it was the 19th century.
(Trinajstić, U tri dana, Novi list, 9 January 2021)

The Petrinja region, despite a lot of natural beauty, is not known for its touristic
value nor is it a much-travelled transit route, meaning people without personal
acquaintance are likely to never visit. This sense of alienness found its echo in and
somewhat confounded the discourse of helpfulness with regard to the national
unity propagated otherwise.

What is more, andmostly not mentioned in the newspaper coverage, is the fact
that many of the people in need after the earthquake are a part of the Serbminority.
On 30 December 2020, Milorad Pupovac, a long-standing and prominent politician
of the Independent Democratic Serbian Party (Samostalna demokratska srpska
stranka, SDSS), was quoted in Novosti (Svim stradalim treba pomoći, Novosti, 30
December 2020) as saying that everyone affected by the earthquake, regardless of
their ethnicity, was in need of help. On 2 January 2021, another article in Novosti
(Bačić, Bojimo se da će nas zaobići,Novosti, 2 January 2021) pointed to many among
the Serb minority living in remote areas of the region, where help was not as easily
provided as it was in Petrinja and other better-connected settlements. Altogether,
references to ethnicity did not feature very highly in utterances about the people in
need. If they appeared, they did so rather indirectly, as in the “blood cell”-metonym
in one of the reader comments above. Novosti did refer, often indirectly, to Serbian
(and Romani) people being among themost vulnerable. The silencing of ethnicity in
the other two media outlets comes as a surprise. Altogether, Novosti and Croatia’s
Serbian politicians were those who were in constant danger of becoming the
“attacked messenger” in this realm of the discourse of helpfulness.

In general, the depiction of “the needy” was a mixture of othering, emotion-
alism, and compassion, focusing on the donation receivers’ modesty (skromnost)
and gratitude, but also war-related rhetoric. Often, these codes were connected
with invocations of national unity and expressions of love, connecting them to the
issue “the good help” provided, as a quotation of one of the victims shows, who
found refuge in Rijeka:

One who did not save anything but herself, her medicine and cell phone, and whose flat, just
as the whole building, is under the diggers, is the pensioned journalist of Radio Petrinja,
Marela Modrić:—Thanks to everyone who helped us. You know, we Croats are such a nation
that when nothing is bothering us, we fight, and very harshly so, but when something
happens, there is no nationmore united thanwe are. (MrkićModrić, Desetero Petrinjaca,Novi
list, 8 January 2021)
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This excerpt from a longer article on a group of people hosted at the seaside
invoked a broad selection of topics relevant for the discourse of helpfulness, such
as gratitude, the destruction of homes, national unity, and solidarity. Given that
the discourse strand on “the needy”was not grounded asmuch on convictions and
critical stances as the other two were, it regularly came about in personal testi-
mony, which left somewhat more room for diverse and individual voices. Yet, the
frequency of the allegory of donation receivers as thankful and modest shows that
not even they were spared from the highly affective and persistently moralist
evaluations of all actors involved.

Conclusion: Moralism in the Discourse of
Helpfulness After the Petrinja Earthquakes

The discourse of helpfulness in the immediate aftermath of the Petrinja earth-
quakes of December 2020 was fractured and multi-layered, as my analysis of
parts of the Croatian press shows.Whilematerial-technical disaster response and
political appropriation of disastermanagement have been central research topics
in anthropology and related disciplines, affective responses are somewhat less
clear to grasp and have only recently been taken more into consideration
(Hoffman 2020b). The material on helping I analyzed was filled with emotional
reactions and moralising assessments, mostly, but clearly not only, due to the
inclusion of individual readers’ comments inmy assessment. Emotions as well as
moralism (Bennett and Shapiro 2002, 4) ran high in assessments of volunteer
operations, politicians’ statements, and individual victims’ suffering. And with
strong emotions being the base for strong values and belief systems, a great range
of the reactions to the earthquake and its handling were, consequently, not just
affective but highly evaluative in nature.

While politicians’ first reactions revealed different ways of approaching a
matter as delicate and sensitive as a region and its people in need after a natural
catastrophe, they went together with the very moment when a spectatorship of
the Petrinja earthquakes emerged. Many of these spectators did not just stay in an
observing and distant mode, but morphed into helpers—“spectator activists”, be
it on- or off-site. This (large) group of people became a central element of the
discourse of helpfulness. Clearly overcoming the stage of voyeurism, the
“spectator activists” leave behindmere philanthropism and protest, as indicated
by Chouliaraki (2008). Just as the actual event victims, they are turned into a
mediatised and therefore scrutinised and opinionated matter.
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Ultimately, while aiming at reducing the damage done by nature, the public
negotiation of acts of help during an acute crisis bears great potential of doing
harm itself. Everyone, it seems, is in constant danger of being put under critical
observation, for various and sometimes valid reasons. While the “good” are
praised and the “needy” are pitied, none of them can ever be sure not to be turned,
in an instant, into the “bad” in the eye of the moralist public opinion.
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Bouvier, G., and D. Machin. 2018. “Critical Discourse Analysis and the Challenges and
Opportunities of Social Media.” Review of Communication 18 (3): 178–92.

Busch, B. 2009. “Media, Politics and Discourse Interaction.” In Concise Encyclopedia of
Pragmatics, edited by J. L. Mey, 2nd ed., 577–83. Amsterdam: Elsevier.

Chouliaraki, L. 2008. “The Media as Moral Education: Mediation and Action.” Media, Culture &
Society 30 (6): 832–53.

Clark, J. N. 2013. “Reconciliation through Remembrance? War Memorials and the Victims of
Vukovar.” The International Journal of Transitional Justice 7: 116–35.

Čorkalo Biruški, D., and D. Ajduković. 2012. “Što određuje međuetničke stavove adolescenata u
podijeljenoj zajednici?” Društvena istraživanja: časopis za opća društvena pitanja 21 (4):
901–21.

“Državni vrh u posjetu Petrinji nakon potresa.” Portal 53, Petrinjski Radio, 28 December 2020.
https://www.youtube.com/watch?v=xhr2Nmytazc (accessed 14 December 2021).

The Good, the Bad, and the Needy 121

https://www.portalnovosti.com/bojimo-se-da-ce-nas-zaobici-kad-budu-dijelili-kontejnere
https://www.24sata.hr/news/pomoc-je-prije-stigla-iz-turske-nego-iz-robnih-zaliha-a-trut-proziva-navijaci-su-smetali-737373
https://www.24sata.hr/news/pomoc-je-prije-stigla-iz-turske-nego-iz-robnih-zaliha-a-trut-proziva-navijaci-su-smetali-737373
https://www.24sata.hr/news/pomoc-je-prije-stigla-iz-turske-nego-iz-robnih-zaliha-a-trut-proziva-navijaci-su-smetali-737373
https://www.youtube.com/watch?v=xhr2Nmytazc


Dudasik, S. W. 1980. “Victimization in Natural Disaster.” Disasters 4 (3): 329–38.
Edelman, M. 1998. “Language, Myths and Rhetoric.” Society 35: 131–9.
Hartley, C., and P. Sokol-Hessner. 2018. “Affect is the Foundation of Value.” In The Nature of

Emotion: Fundamental Questions, edited by A. S. Fox, L. C. Lapate, A. J. Shackman, and
R. J. Davidson, 2nd ed., 348–51. Oxford: Oxford University Press.

Henjak, A. 2017. “Institutional Trust and Democracy Satisfaction in Croatia: Partisanship- versus
Outcome-Driven Evaluations.” Hrvatska i komparativna javna uprava: časopis za teoriju i
praksu javne uprave 17 (3): 343–63.

Hoffman, S. M. 2020a. “The Worst of Times, the Best of Times: Toward a Model of Cultural
Response to Disaster.” In The Angry Earth: Disaster in Anthropological Perspective, edited by
A. Oliver-Smith, and S. M. Hoffman, 2nd ed., 141–57. London and New York: Routledge.

Hoffman, S. M. 2020b. “Postscript: Behind the Stages and Act Four: More to the Worst of Times,
the Best of TimesModel.” In The Angry Earth: Disaster in Anthropological Perspective, edited
by A. Oliver-Smith, and S. M. Hoffman, 2nd ed., 157–61. London and New York: Routledge.

“Horvat o podjeli hrane u Petrinji: ‘Sada se priprema preveliki broj toplih obroka. Na terenu sve
ima glavu i rep’.” Dnevnik.hr, 9 January 2021. https://dnevnik.hr/vijesti/hrvatska/ministar-
graditeljstva-darko-horvat-o-pripremi-i-podjeli-hrane-u-petrinji—635244.html?itm_
source=HomeTopRow&itm_medium=Dnevnik&itm_campaign=Naslovnica (accessed 14
December 2021).

Jäger, M. 2019. “Wie kritisch ist die Kritische Diskursanalyse?” In Diskursanalyse für die
Kommunikationswissenschaft: Theorie, Vorgehen, Erweiterung, edited by T. Wiedemann,
and C. Lohmeier, 61–82. Wiesbaden: Springer.

Jäger, S., and F. Maier. 2012. “Theoretical and Methodological Aspects of Foucauldian Critical
Discourse Analysis and Dispositive Analysis.” In Methods of Critical Discourse Analysis,
edited by R. Wodak, and M. Meyer, 34–61. Los Angeles: Sage.

Jansen, S. 2006. “The (Dis)Comfort of Conformism: Post-War Nationalism and Coping with
Powerlessness in Croatian Villages.” In Warfare and Society: Archaeological and Social
Anthropological Perspectives, edited by T. Otto, H. Thrane, and H. Vandkilde, 433–46.
Aarhus: Aarhus University Press.

Joye, S. 2014. “Media and Disasters: Demarcating an Emerging and Interdisciplinary Area of
Research.” Sociology Compass 8 (8): 993–1003.

Kapucu, N. 2015. “The Role of Philanthropy in Disaster Relief.” In The Routledge Companion to
Philanthropy, edited by T. Jung, S. D. Phillips, and J. Harrow, 178–92. London: Routledge.

Kersten-Pejanić, R. 2018. “Ethnographic Accounts of Linguistic Issues in the Yugoslav Successor
States: An Introduction.” Aegean Working Papers in Ethnographic Linguistics (AWPEL) 2 (1):
iv–xvii.

Kožul, D. “Solidarnost ne poznaje granice.” Novosti, 4 January 2021. https://www.portalnovosti.
com/solidarnost-ne-poznaje-granice (accessed 14 December 2021).

Krzyżanowski, M., A. Triandafyllidou, and R. Wodak. 2009. “Introduction.” In The European Public
Sphere and the Media: Europe in Crisis, edited by A. Triandafyllidou, R. Wodak, and
M. Krzyżanowski, 1–12. London: Palgrave.

Lehmann-Carli, G. 2013. “Empathie und Tabu(bruch) als interdisziplinäres Projekt. Kozeptionelle
Prämissen und Forschungsansätze.” In Empathie und Tabu(bruch) in Kultur, Literatur und
Medizin, edited by G. Lehmann-Carli in cooperation of H. Preuß, 7–36. Berlin: Frank Timme.

Leutloff-Grandits, C. 2008. “Croatia’s Serbs Ten Years After the End of the War.” In Croatia Since
Independence: War, Politics, Society, Foreign Relations, edited by S. P. Ramet, K. Clewing,
and R. Lukić, 141–67. Munich: Oldenbourg.

122 R. Kersten-Pejanić

https://dnevnik.hr/vijesti/hrvatska/ministar-graditeljstva-darko-horvat-o-pripremi-i-podjeli-hrane-u-petrinji---635244.html?itm_source=HomeTopRow&itm_medium=Dnevnik&itm_campaign=Naslovnica
https://dnevnik.hr/vijesti/hrvatska/ministar-graditeljstva-darko-horvat-o-pripremi-i-podjeli-hrane-u-petrinji---635244.html?itm_source=HomeTopRow&itm_medium=Dnevnik&itm_campaign=Naslovnica
https://dnevnik.hr/vijesti/hrvatska/ministar-graditeljstva-darko-horvat-o-pripremi-i-podjeli-hrane-u-petrinji---635244.html?itm_source=HomeTopRow&itm_medium=Dnevnik&itm_campaign=Naslovnica
https://www.portalnovosti.com/solidarnost-ne-poznaje-granice
https://www.portalnovosti.com/solidarnost-ne-poznaje-granice


Leutloff-Grandits, C. 2016. “Post-Dayton Ethnic Engineering in Croatia Through the Lenses of
Property Issues and Social Transformations.” Journal of Genocide Research 18 (4): 485–502.

Lončar, S., and D. Pavić. 2020. “Areas with Abandoned and Vacant Properties in Croatia: A Plea for
Recognition, Research, Policies and the Development of Regeneration Strategies.” Etnološka
tribina. Godišnjak Hrvatskog etnološkog društva 43 (50): 197–237.

Mrkić Modrić, S. “Desetero Petrinjaca koje je potres ostavio bez ičega trenutni dom našli u
riječkom hotelu: ‘Ovdje se osjeti srce’.” Novi list, 8 January 2021. https://www.novilist.hr/
rijeka-regija/rijeka/desetero-petrinjaca-koje-je-potres-ostavio-bez-icega-trenutni-dom-
nasli-u-rijeckom-hostelu-ovdje-se-osjeti-srce/?meta_refresh=true (accessed 14 December
2021).

Oliver-Smith, A. 2020. “The Brotherhood of Pain: Emotion and Social Organization in the Crisis of
Disaster.” In The Angry Earth: Disaster in Anthropological Perspective, edited by
A. Oliver-Smith, and S. M. Hoffman, 2nd ed., 227–39. London and New York: Routledge.

“Plenković: Pomoći ćemo u sanaciji šteta od potresa.” HINA, 28 December 2020. https://www.
youtube.com/watch?v=A_XApF8fFZE&t=69s (accessed 14 December 2021).

“Plenković se zahvalio građanima na pomoći pogođenim potresom.” Aljazeera Balkans, 5 January
2021. https://www.youtube.com/watch?v=XPQdXQOrlaM (accessed 14 December 2021).

Prodan, E. “Velika misija kuhara volontera: Kombijem od sela do sela, u svakoj kući nahraniti
gladne.” Novi list, 7 January 2021. https://www.novilist.hr/novosti/hrvatska/velika-misija-
kuhara-volontera-kombijem-od-sela-do-sela-u-svakoj-kuci-nahraniti-gladne/ (accessed
14 December 2021).

“Potresi u Zagrebu od 22. ožujka do 14. travnja 2020.”Geofizički odsjek, Sveučilište u Zagrebu, 18
April 2020. https://www.pmf.unizg.hr/geof/seizmoloska_sluzba/o_zagrebackom_
potresu_2020?@=1lrg6 (accessed 14 December 2021).

Reagle, J. M. 2015. Reading the Comments: Likers, Haters, and Manipulators at the Bottom of the
Web. MIT Press: Cambridge.

Rebac, I., and M. Krištafor. “Spasili ga Bad Blue Boysi: ‘Jako sam se prepao, ali dečki su tu bili
odmah, deset ih doletjelo’.” 24 sata, 2 January 2021. https://www.24sata.hr/news/spasili-
joj-sina-bad-blue-boysi-su-me-zaduzili-do-kraja-zivota-oni-su-u-sluzbi-ovog-naroda-
737435 (accessed 14 December 2021).

Reinkowski, L. 2019. “Zwischen Philologie und Ideologie: Die kyrillische Schrift im heutigen
Kroatien.” In Slavic Alphabets and Identities, edited by S. Kempgen, and V. S. Tomelleri,
195–220. Bamberg: University of Bamberg Press.

Reisigl, M. 2018. “Kritische Diskursanalyse.” In Handbuch Pragmatik, edited by F. Liedtke, and
A. Tuchen, 163–74. Stuttgart: Metzler.

Rukavina, Ž. “‘Unijeli ste svjetlost i radost u našu skoro peteročlanu obitelj, hvala vam na
darovanom autu’.” 24 sata, 4 January 2021. https://www.24sata.hr/news/unijeli-ste-
svjetlost-i-radost-u-nasu-skoro-peteroclanu-obitelj-hvala-vam-na-darovanom-autu-737742
(accessed 14 December 2021).

Šarić, L., and T. Radanović Felberg. 2017. “‘Cyrillic DoesNot Kill’: Symbols, Identity, andMemory in
Croatian Public Discourse.” Družboslovne razprave 33 (85): 51–71.

Schneider, F., and Y.-J. Hwang. 2014. “The Sichuan Earthquake and the Heavenly Mandate:
Legitimizing Chinese Rule Through Disaster Discourse.” Journal of Contemporary China 23
(88): 636–56.

Stieger, C. 2021. Die Macht des Ethnischen: Sichtbare und unsichtbare Trennlinien auf dem
Balkan. Zürich: Rotpunktverlag.

The Good, the Bad, and the Needy 123

https://www.novilist.hr/rijeka-regija/rijeka/desetero-petrinjaca-koje-je-potres-ostavio-bez-icega-trenutni-dom-nasli-u-rijeckom-hostelu-ovdje-se-osjeti-srce/?meta_refresh=true
https://www.novilist.hr/rijeka-regija/rijeka/desetero-petrinjaca-koje-je-potres-ostavio-bez-icega-trenutni-dom-nasli-u-rijeckom-hostelu-ovdje-se-osjeti-srce/?meta_refresh=true
https://www.novilist.hr/rijeka-regija/rijeka/desetero-petrinjaca-koje-je-potres-ostavio-bez-icega-trenutni-dom-nasli-u-rijeckom-hostelu-ovdje-se-osjeti-srce/?meta_refresh=true
https://www.youtube.com/watch?v=A_XApF8fFZE&t=69s
https://www.youtube.com/watch?v=A_XApF8fFZE&t=69s
https://www.youtube.com/watch?v=XPQdXQOrlaM
https://www.novilist.hr/novosti/hrvatska/velika-misija-kuhara-volontera-kombijem-od-sela-do-sela-u-svakoj-kuci-nahraniti-gladne/
https://www.novilist.hr/novosti/hrvatska/velika-misija-kuhara-volontera-kombijem-od-sela-do-sela-u-svakoj-kuci-nahraniti-gladne/
https://www.pmf.unizg.hr/geof/seizmoloska_sluzba/o_zagrebackom_potresu_2020?@=1lrg6
https://www.pmf.unizg.hr/geof/seizmoloska_sluzba/o_zagrebackom_potresu_2020?@=1lrg6
https://www.24sata.hr/news/spasili-joj-sina-bad-blue-boysi-su-me-zaduzili-do-kraja-zivota-oni-su-u-sluzbi-ovog-naroda-737435
https://www.24sata.hr/news/spasili-joj-sina-bad-blue-boysi-su-me-zaduzili-do-kraja-zivota-oni-su-u-sluzbi-ovog-naroda-737435
https://www.24sata.hr/news/spasili-joj-sina-bad-blue-boysi-su-me-zaduzili-do-kraja-zivota-oni-su-u-sluzbi-ovog-naroda-737435
https://www.24sata.hr/news/unijeli-ste-svjetlost-i-radost-u-nasu-skoro-peteroclanu-obitelj-hvala-vam-na-darovanom-autu-737742
https://www.24sata.hr/news/unijeli-ste-svjetlost-i-radost-u-nasu-skoro-peteroclanu-obitelj-hvala-vam-na-darovanom-autu-737742


“Svim stradalim treba pomoći, bez obzira na nacionalnost.” Novosti, 30 December 2020. https://
portalnovosti.com/pupovac-svim-stradalim-treba-pomoci-bez-obzira-na-nacionalnost
(accessed 14 December 2021).

Tironi, H. “Filip Krovinović skuplja novac za Petrinju: Svaki euro je važan, i suigrači iz WBA žele se
uključiti.” 24 sata, 1 January 2021. https://www.24sata.hr/sport/krovinovic-hvala-ljudima-
koji-pomazu-mojoj-petrinji-a-bitna-nam-je-pomoc-i-od-jednog-eura-737350 (accessed 14
December 2021).

Trinajstić, M. “U tri dana ‘Krkani’ obnovili 17 dimnjaka i krovova.”Novi list, 9 January 2021. https://
www.novilist.hr/rijeka-regija/otoci/u-tri-dana-krkani-obnovili-17-petrinjskih-dimnjaka-i-
krovov/ (accessed 14 December 2021).

Uremović, K. “Došli, poslikali se, otišli: Ljudi su tjedandana čekali stožer.” 24 sata, 5 January 2021.
https://www.24sata.hr/news/dosli-poslikali-se-otisli-ljudi-su-tjedan-dana-cekali-stozer-
738085 (accessed 14 December 2021).

Weiss, A. “Austrija šalje 80 kontejnera, iz Grčke sletjelo 19 tona pomoći.” 24 sata, 30 December
2020. https://www.24sata.hr/news/austrija-salje-80-kontejnera-iz-grcke-sletjelo-19-tona-
pomoci-737073 (accessed 14 December 2021).

Wodak, R. 2008. “‘Us’ and ‘Them’: Inclusion and Exclusion—Discrimination via Discourse.” In
Migration, Identity and Belonging: Beyond Constructing “Others”, edited by G. Delanty,
R. Wodak, and P. Jones, 54–78. Liverpool: Liverpool University Press.

Bionote

Roswitha Kersten-Pejanić is a DFG-funded post-doc fellow at the Center for Advanced Studies of
Southeastern Europe at Rijeka University. She completed her doctoral thesis on linguistic gender
perceptions and feminist/queer alternative language use in Croatia at the Center for Trans-
disciplinary Gender Studies at the Humboldt University in Berlin in 2017. Her current research
project “Linguistic landscapes at the margins: Performativity of ethnic belonging and memory
politics in Croatian post-conflict border regions” is concernedwith the interaction of language and
space.

124 R. Kersten-Pejanić

https://portalnovosti.com/pupovac-svim-stradalim-treba-pomoci-bez-obzira-na-nacionalnost
https://portalnovosti.com/pupovac-svim-stradalim-treba-pomoci-bez-obzira-na-nacionalnost
https://www.24sata.hr/sport/krovinovic-hvala-ljudima-koji-pomazu-mojoj-petrinji-a-bitna-nam-je-pomoc-i-od-jednog-eura-737350
https://www.24sata.hr/sport/krovinovic-hvala-ljudima-koji-pomazu-mojoj-petrinji-a-bitna-nam-je-pomoc-i-od-jednog-eura-737350
https://www.novilist.hr/rijeka-regija/otoci/u-tri-dana-krkani-obnovili-17-petrinjskih-dimnjaka-i-krovov/
https://www.novilist.hr/rijeka-regija/otoci/u-tri-dana-krkani-obnovili-17-petrinjskih-dimnjaka-i-krovov/
https://www.novilist.hr/rijeka-regija/otoci/u-tri-dana-krkani-obnovili-17-petrinjskih-dimnjaka-i-krovov/
https://www.24sata.hr/news/dosli-poslikali-se-otisli-ljudi-su-tjedan-dana-cekali-stozer-738085
https://www.24sata.hr/news/dosli-poslikali-se-otisli-ljudi-su-tjedan-dana-cekali-stozer-738085
https://www.24sata.hr/news/austrija-salje-80-kontejnera-iz-grcke-sletjelo-19-tona-pomoci-737073
https://www.24sata.hr/news/austrija-salje-80-kontejnera-iz-grcke-sletjelo-19-tona-pomoci-737073

	Introduction
	The Discourse of Helpfulness: Methodology and Outline of the Data
	Helpfulness and the Mediated Public After the Petrinja Earthquakes
	State Official Discourse-Making in the Face of the Human Catastrophe, and Their Contestation
	Discourse Strands in Media Articles and Readers’ Comments: Constructing Good and Bad Help
	Constructing the Region and Its Inhabitants: The Needy
	Conclusion: Moralism in the Discourse of Helpfulness After the Petrinja Earthquakes
	Acknowledgments
	References


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (Euroscale Coated v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.7
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /sRGB
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 1
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 600
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1000
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.10000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError false
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /DEU <>
    /ENU ()
    /ENN ()
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName (ISO Coated v2 \(ECI\))
      /DestinationProfileSelector /UseName
      /Downsample16BitImages true
      /FlattenerPreset <<
        /ClipComplexRegions true
        /ConvertStrokesToOutlines false
        /ConvertTextToOutlines false
        /GradientResolution 300
        /LineArtTextResolution 1200
        /PresetName <FEFF005B0048006F006800650020004100750066006C00F600730075006E0067005D>
        /PresetSelector /HighResolution
        /RasterVectorBalance 1
      >>
      /FormElements true
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 8.503940
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /UseName
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [595.276 841.890]
>> setpagedevice


