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The coronavirus disease 2019 (COVID-19), an ongoing
infectious disorder caused by acute respiratory syn-
drome coronavirus 2 (SARS-CoV-2), is still incessantly
spreading all around the world [1]. The inter-human
transmission, principally conveyed by droplets or
physical contact with infected biological material, has
already caused the infection of millions people and the
death of over 450,000 patients at the time of writing this
editorial. With such an unprecedented clinical, societal
and economic crisis, garnering timely and accurate in-
formation on COVID-19 is compulsory for avoiding
mistakes and for taking the most appropriate medical
and societal decisions [2].

The World Health Organization (WHO) is considered
the leading worldwide association for prevention,
containment and management of all human patholog-
ical conditions. This holds especially true at the times of
COVID-19 pandemic, when every information provided
by WHO officers will be taken for granted by billions
people worldwide. It is hence objectionable that a lack
of efficient communication could rapidly turn into a
miscommunication, that may cause embarrassment for
the whole Agency, and may especially enhance the risk
of harm to the population, even fueling the debate of
those who think that the use of preventive measures
(such as the use of face mask) may be useless or even
dangerous.

The specific circumstance is that of Maria Van Ker-
khove, the WHO’s technical lead on the COVID-19
pandemic, who stated during a press conference on
June 8, 2020, that asymptomatic transmission of
SARS-CoV-2 is supposed to be “very rare” [3]. This infor-
mation is obviously unreliable, as evidenced by a vast
number of current clinical studies, which clearly show
that the rate of asymptomatic SARS-CoV-2 transmission is
“nothing but rare”. In a very recent article published in
the journal “Science”, for example, Li et al. concluded
that nearly 80% of SARS-CoV-2 infections might have
been caused by asymptomatic individuals, either pre-
symptomatic or fully asymptomatic throughout the entire
course of their infection [4]. In another recently published
article, which has reviewed the currently available sci-
entific information on this matter, it has been reported
that asymptomatic subjects may account for approxi-
mately 40–45% of SARS-CoV-2 infections, and that they
can transmit the infection for as many as 14 days, thus
concluding that asymptomatic transmission shall be
regarded as a significant factor in the “rapid progression
of COVID-19 pandemic” [5]. Notably, the rate of trans-
mission of undocumented infections was also found to be
nearly 1.6-fold higher than that of documented infections
[4], thus strongly emphasizing that the risk of asymp-
tomatic transmission may be bigger than that conveyed by
symptomatic people. This is attributable to the facts that
(i) asymptomatic and pre-symptomatic carriers of
SARS-CoV-2 have a viral load that is ultimately compa-
rable to that of symptomatic patients [6], and (ii) since
asymptomatic and pre-symptomatic carriers are hardly
undetectable, their isolation is almost unattainable, thus
facilitating public circulation and amplifying the risk of
virus spread.

Communicating medical information is not an always
easy enterprise [7], especially at the times of COVID-19,
when national governments, epidemiologists, healthcare
professionals and administrators, as well as the general
public, are eagerly willing to receive trustable guidance
form reference health organizations, such as the WHO. We
strongly advise that officers of eminent scientific organiza-
tions, agencies, associations and/or healthcare institutions
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must be very careful when communicating information and
updates on COVID-19, because miscommunications and
misunderstandings may otherwise enormously amplify the
detrimental consequences of this already tragic pandemic.
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