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Abstract: This study aimed to explore the most frequently used congratulation strategies as well as positive
politeness strategies used by Jordanian Facebook users during the royal wedding of Prince Hussein. To achieve
these goals, a sample of 600 comments was collected from three posts related to three official Facebook pages.
The comments were categorized and analyzed based on Elwood’s (2004) classification of congratulation
strategies and the positive politeness strategies proposed by Brown and Levinson (1987). The results of the
study revealed that the most frequent congratulation strategies used by Jordanian Facebook users in con-
gratulating Prince Hussein and his bride were the employment of the illocutionary force indicating device
(IFID), represented by congratulations, in combination with other strategies, followed by IFID as a single
strategy, and the offer of good wish. Furthermore, the analysis showed that the most politeness strategies
employed were intensifying interest to the hearer in combination with other politeness strategies, followed by
giving gifts to the hearer and intensifying interest to the hearer as a single politeness strategy. Religious
expressions and invocations to Allah were dominant among the congratulatory comments.

Keywords: illocutionary force indicating device, practical learning, professional competence, speech acts,
teaching quality

1 Introduction

Communication is the main element that links individuals, communities, and nations and boosts social
relationships through verbal or non-verbal means. The act of speaking and writing are commonly used by
people to transfer information and knowledge in verbal communication (Almommani, 2024). On the contrary,
actions such as gestures, eye contact, and facial expressions are involved in non-verbal communication
(Abumariam & Qandeel, 2023). In both ways, the pragmatic competence of social contexts should be compre-
hended to achieve the communicative goals and avoid pragmatic failure (Hymes, 1972; Al Mwadiah, 2019).
Computer-mediated communication, such as social media with its different platforms, has become one of the
dominant forms of communication and part of daily life, where people can effortlessly contact each other and
share information regardless of distance or time zones (Methawut, 2004).

One of the most popular social media communication platforms is Facebook. It allows people to commu-
nicate effectively and stay in touch from all over the world by sharing different types of media, such as texts,
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pictures, and videos (Abusaleh et al., 2024; Adwan & Altrjman, 2024; Al-Adwan et al., 2020; Din et al., 2025;
Ewaida, 2022; Hamdan & Sayyed, 2022; Smadi et al., 2023; Zainal et al., 2022). People can easily share posts about
their own ideas, opinions, announcements, events, and happy occasions, where users can easily and quickly
respond in a nonlinguistic way by sending an emoji or in a linguistic way by writing a comment such as
“congratulation.”

Searle (1969) defined “congratulations” as an expressive act since it reveals a person’s sincerity towards a
specific happy situation. Searle and Vanderveken (1985) considered “congratulation” as expressing pleasure at
the good fortune of others. According to Austine (1962), “congratulation” is the speech act to express a reaction
to another’s behavior and fortune. It is worth mentioning that congratulations, i.e., traditional ones differ from
those offered on social media in many ways. First, the tone and style are a bit different. To elaborate, the
traditional ones are often formal which might be through cards, emails, or in-person, unlike the ones written
on social media, which are mainly characterized by being casual, concise, and playful. For instance, one can
use emojis, abbreviations, or humor while offering congratulations on different social media platforms. Such
style is completely absent in traditional congratulations. In terms of audience and purpose, traditional con-
gratulations are private in which they are directed to an individual like sending a congratulatory card to a
friend whereas offering congratulations via social media is deemed as public since the community engaged in
comments can double by liking and commenting on the post. Another difference is the specific features of the
medium of communication. Social media congratulations can include visual elements that do not exist in
traditional congratulations like GIFs, stickers, or tagged photos. The use of Hashtags is another salient feature
that is used to join broader conversations. Cultural context is another crucial point that makes traditional
congratulations different from the media congratulations. For instance, offering congratulations on social
media can feel more obligatory while the traditional ones are considered intentional. To clarify, if your friend
adds a post that needs congratulations, you are in one way or another obliged to write a congratulatory
message (Crystal, 2008; Boyd, 2014).

Whenever it comes to speech acts like congratulations, one has to think of not only how to use the
language correctly in terms of structure, rules, and vocabulary, but also special attention must be paid to
how to use the language properly in various social contexts taking into account politeness, understanding the
conveyed message as well as the tone (Domaneschi & Bambini, 2020). These two notions refer to linguistic
competence and pragmatic competence. The former deals with the linguistic structural aspect, while the latter
focuses on the practical and social aspects of communication. It is crucial to note that if a person has a solid
linguistic background, i.e., linguistic competence, this does not guarantee having pragmatic competence.

Elwood (2004) clarified that the used patterns in congratulatory expressions may be affected by the culture
and vary in different situations. During the wedding of Prince Hussein1, Jordanian Facebook users expressed
their joyful emotions by posting congratulatory comments for the bride and the groom on Facebook, which is a
multimodal communication platform. Therefore, this article aims to explore the frequently used congratula-
tion strategies offered by Jordanian Facebook users by employing Elwood’s (2004) taxonomy of congratulation
strategies and reveal the positive politeness strategies based on Brown and Levinson’s (1987) classification.
Thus, this study seeks to provide a reliable resource for learners and speakers learning Arabic as a second
language by answering the following questions:
1. In light of Elwood’s taxonomy (2004), what are the most frequently used congratulation strategies employed

by Jordanian Facebook users during the royal wedding of Prince Hussein?
2. Based on Brown and Levinson’s classification (1987), what positive politeness strategies are used by Jorda-

nian Facebook users during the royal wedding of Prince Hussein?

The significance of the current research stems from the fact that it is different from previous studies since
it focuses on the congratulatory comments posted by Facebook users during the royal wedding, which has not
been linguistically investigated yet. Moreover, the findings of the current study might be beneficial for those
learning Arabic as a second language since they enhance learners' communication skills and pragmatic



1 The eldest son of King Abdullah II Bin Al Hussein, the King of Jordan, and Queen Rania Al Abdullah, and Rajwa Al Saif.
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competence by providing real-life examples that lead students to use convenient communication structures.
Further, the findings of the current study might be useful for researchers in sociolinguistics, pragmatics, and
discourse analysis. They might also be used in contrastive studies dealing with either two languages or two
varieties of the same language. Unlike the previous studies that collected their data from a discourse comple-
tion test (DCT), this study resorted to Facebook comments as naturally occurring data. The corpus of this study
makes the results much more authentic.

2 Theoretical Background

Austin (1962), the founder of the modern study of speech acts, emphasized that speakers perform acts simulta-
neously while making statements. Austin classified speech acts into three types: (1) Locutionary acts, which
implicate producing speech sounds by selecting a group of words following a particular structure to convey the
intendedmeaning. (2) Illocutionary acts refer to what the speaker means, showing the speaker's intention behind
their words, like asking questions, making offers, giving orders, expressing certain emotions, and more. (3)
Perlocutionary acts indicate how the listener interprets and responds to what is said and the effects of the
speaker's speech on the recipient's understanding and response as a communication result. According to Austin's
perspective, every utterance and its meaning carry out specific actions and functions guided by precise forces.

According to Searle and Vanderveken (1985), the notion of illocutionary acts is essential as it shows that
the same sentence can be implemented to perform various illocutionary acts. The illocutionary acts concept is
the core of acquiring the pragmatics of a particular language. Oishi (2006) interpreted Austin’s (1962) explana-
tion of the illocutionary acts as describing how meaning exists through the relationship between the linguistic
conventions, the sentences, the context, and the speaker's intention.

Searle (1969, pp. 16–18) stated that every form of linguistic communication includes linguistic act perfor-
mance. In the performance of a speech act, the linguistic communication units extend beyond the words or
symbols, and the events or actions take place through language; this is why it is called a "speech act," which
represents the fundamental elements of linguistic communication. Searle clarified that the meaning of the
sentence does not always convey the exact meaning of the speech act of the utterance. Sometimes, the speaker
may imply a different meaning beyond what is directly said. So, the speech act is the functional interpretation
of the uttered sentence. Therefore, Searle (1979, pp. 10–21) proposed a thorough paradigm that includes the
following five classifications:
(1) Assertives are speech acts in which the speakers are committed to the degree of their expressions towards

a specific event by using the verbs describe, conclude, classify, and so on.
(2) Directives are used to steer the hearer to do something by using verbs such as requests, commands, and orders.
(3) Commissives are actions which commit the speaker to do something such as promise, swear, threaten, and

so on.
(4) Expressives are used to express the speaker’s psychological state such as congratulating, apologizing,

thanking, welcoming, and so on.
(5) Declaratives are used when the speaker announces and declares a specific action.

Language is an effective tool used to convey messages and meanings for different purposes, such as
making requests, offering assistance, asking questions, expressing wishes, persuading people, and more, which
communicators intend to reveal beyond the sequence of used words (Al-Sayyed & Rabab’ah, 2020; Amayreh &
Amayreh, 2020; Yaseen et al., 2022).

Whenever congratulation strategies are addressed, one has to think of positive politeness strategies. The
politeness strategies, adopted by Brown and Levinson (1987), are employed in sociolinguistic and pragmatic
analytical studies. Sapitri et al. (2020, p.120) explained that "the politeness strategy presented by Brown and
Levinson (1987) for oral discourse can be applied to interpret the scientific culture of scientific writing." Positive
politeness strategies, such as the speech act of congratulation, can be applied to interpret verbal and non-verbal
communication (e.g., gestures, silence, norms, gifts), indicating how people use language to reveal their
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intentions and emotions. The framework of the politeness strategies is based on four types: positive politeness,
negative politeness, bald-on-record, and off-record politeness strategies, which are used to convey messages that
reflect the speaker's facial expressions, as anyone who interacts reveals either a positive face or a negative one
(ibid, 2020). Brown and Levinson (1987) explained that three social factors are taken into consideration while
communicating: power, social distance, and coercion. However, there are two aspects to most expressions: one is
connected with real-world situations, and one is related to the speaker's attitudes and role (Halliday, 2003).

Elwood (2004) introduced the taxonomy of congratulation strategies, representing the classification
system of expressing congratulations. This taxonomy is a valuable tool for analyzing the semantic components
of the speech act of congratulations. The context in different situations should be considered when using
Elwood’s (2004, p. 356) taxonomy of congratulation strategies, as the types of congratulatory speech acts might
differ based on the type of events and the cultural contexts. Elwood’s (2004) Taxonomy would be modified
based on the participants' responses; for example, Allami and Nekouzadeh (2011) made an adequate compen-
sation between the taxonomy and Brown and Levinson’s (1987) positive politeness strategies.

Leech’s (1983, p. 132) politeness maxims are usable for the speech act of congratulation dealing with the
“approbation maxim” that states minimizing impolite expressions and maximizing polite terms. Mahzari
(2017) explained that Leech (1983) suggested and categorized intensifiers for polite speech acts based on social
illocutionary functions. Leech indicated that the politeness principle guides communicators to balance con-
versations and avoid tensions.

Since the current study focuses on congratulatory messages on Facebook, it is important to highlight the
difference between pragmatics and media pragmatics. According to Leech (1983), pragmatics is a subfield related
to linguistics which studies how language is used in real-world context for the sake of conveying meaning hidden
beyond the literal spoken words. Specifically, it examines how different factors like the intention of the speaker,
how the listener interprets the message, social context as well as shared knowledge can influence the commu-
nication process. Media pragmatics, it deals with similar principles of general pragmatics when analyzing the
texts written via social media. It aims at studying how messages written via social media are structured and
interpreted with regard to the social, cultural, and technological contexts (Hoffmann & Bublitz, 2017).

This study also considers the interplay between ordinary philosophy and media philosophy. The former
deals with abstract things and basic queries about existence, knowledge, and values through the lenses of
logical reasoning and persuasive arguments while the latter investigates the impact of media on individuals,
groups, societies, and culture. These impacts include but are not limited to ethical, social, and political
implications (Krämer, 2015). In practice, the current study examines how social media, i.e., Facebook, shapes
people’s understanding of a significant social event. This social media platform also provides a venue to
explore the social, cultural, and communicative practices associated with social media usage.

2.1 Empirical Studies on Happy Occasions in the Jordanian Context

Al-Qudah (2001) investigated the written and spoken speech act of congratulations frequently used on various
happy occasions by Jordanian people. The researcher tried to find out about the underlying register of
linguistic etiquette in Jordanian society, taking into consideration social factors such as gender, age, education,
and social status. The researcher recorded people’s expressions during different happy occasions for the
spoken data, and regarding the written data, daily newspapers, and authentic postcards were used. The
congratulatory expressions were categorized into two classifications; restricted expressions and elaborated
expressions. They were based on the mentioned social factors to show that the speech act of congratulations in
Jordan is regularly influenced by those social factors. It was noticed that women elaborate more than men
with their expressions.

At the post graduate level, Al-Shboul and Huwari (2016) studied the congratulatory strategies used by
Jordanian students aiming at examining the positive politeness strategies adopted by those students. To
achieve the goals of the study, data were gathered through a four-situation DCT that targeted two happy
occasions of marriage and having a new baby. The former was used to analyze and categorize the types of
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strategies used by respondents, while the latter was adopted to find out the positive politeness strategies. The
results showed that the most frequently used strategies were the illocutionary force indicating device (IFID),
offer of good wish (OoGW), and writing some EoH. In connection to the positive politeness strategies, the
results proved that respondents utilized different strategies like giving gifts to the listener, exaggeration, as
well as the use of in-group identity makers.

Al-Shboul et al. (2022) explored the speech act of congratulations used by Jordanian Facebookers during
the His Majesty King Abdullah II of Jordan’s 60th birthday celebration. The data were collected from
different Facebook posts. The researchers collected 2,436 related comments. The findings showed that IFID is
the most common strategy used by Facebook users followed by an OoGW while the least frequently used one
is the use of proverbs and sayings. Moreover, the corpus data proved that the most frequently used positive
politeness strategies are giving gifts to the listener and using in-group identity marker (usage of address
forms). As for the least frequently positive politeness strategies used, the results showed that exaggerating
and seeking agreement (safe topic) strategies were at the bottom of the ladder. The study concluded that
Jordanian Facebook users were influenced by the religious beliefs, cultural values, and social norms while
offering their congratulations.

Ammari et al. (2024) conducted a study to investigate the various congratulation strategies used by
Jordanian social media users and the cultural impact on their speech act of congratulation. The sample of
the study consists of 400 comments from both genders collected from Facebook and WhatsApp platforms. The
researchers gathered the messages and comments from religious events, graduations, having a baby, and
getting married occasions. The findings indicated that IFI), OoGW, and the EoH combined with using the word
“Allah” were the most frequently used strategies. It was also noticed that some social media users combine
more than one strategy in one congratulatory comment. Moreover, using the name “Allah”was found as a new
approach regarding cultural and religious influences.

2.2 Empirical Studies on Happy Occasions in the non – Jordanian Context

Dastjerdi and Nasri (2012) analyzed the congratulatory strategies employed by three different groups of native
speakers, American English, Iranian Persian, and Syrian Arabic, to investigate the influence of their cultural
differences on language use. The investigation was accomplished by employing a DCT to be filled by the
participants on four different happy situations. The results showed similar attitudes as the three groups
were sensitive towards the recipient’s status, and asked fewer questions for the higher status hearer when
using the request for information strategy. Regarding the differences, the OoGW strategy was more used by the
Arabic speakers than the American and Persian speakers.

Conducting a sociopragmatic study, Mahzari (2017) examined the verbal and nonverbal responses to
congratulatory comments made by Saudi Facebook users on the events of happy occasions. The sample of
the study consisted of 1,721 congratulatory comments on Facebook. The study results revealed that the most
often used verbal response strategies were OoGW, indicating that the situation was warranted, and praising. It
also revealed that congratulatory expressions and OoGW were the most frequently used out of 100 verbal
compound strategies. Also, about 42 different types of emojis with different functions were employed. As a
result, Facebook users powerfully used nonverbal strategies to express their gladness and congratulations.

Eshreteh (2020) studied the congratulation strategies offered by Palestinian Facebook users. The data were
based on 214 congratulatory comments collected from two posts on Facebook, one was giving birth occasion
and the other was getting married. The study findings showed that most of the speech acts were influenced by
cultural norms. In addition to that, the study presented that IFID, e.g., “congratulations,” and request for
information, e.g., “Is your new baby a boy or a girl?” were the most used strategies.

Lect and Abdulkhaleq (2020) analyzed the congratulation strategies used by undergraduate students. Data
were collected from a ten-happy situation DCT completed in the Iraqi Arabic language. The DCT was completed
by 30 male and 30 female students. The study concluded that the strategies of offering wishes, thanking, and
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invocation strategy were mostly used. Furthermore, expressing joy and thanking Allah were the occasionally
used strategies.

With a special focus on the Malay language, Muhammad Irahim and Abu Bakar (2020) studied the
congratulatory messages written by Malaysian people on three happy situations, namely success in sports,
work, and study. To help achieve the goal, the data were compiled from two social media platforms, i.e.,
Facebook and Twitter. The corpus of the study consisted of 577 comments and tweets that were collected over a
period of 4 months in 2019. Then the verbal and non-verbal comments and tweets were analyzed and
classified. The corpus data showed that (IFID), which is embodied by the use of congratulation “tahniah,”
was the most frequently used strategy. Moreover, both “statement-based situation” and “prayer and compli-
ments” were among the most frequently used strategies.

Setyorini (2020) examined the congratulation and politeness strategies used by Indonesian Facebookers and
addressed Aryan Permana, the heaviest child in the world, for gaining a normal weight. The data source was the
Facebook user’s comments, which were collected using the observation technique. The results showed that
expressing feelings of happiness, complimenting, and the use of divine statements were the most used strategies.

Wardat and Alkhateeb (2020) carried out a study, looking at the analyses of the politeness strategies used
by Syrian residents in Jordan. A fourteen-question DCT was used to collect data, and completed by 72 male and
female Syrian respondents. The results revealed that Syrians usually exaggerate when offering congratula-
tions, as well as expressing joy to the bride and groom. However, they neither ask about private concerns nor
make jokes concerning politeness.

Aziz (2023) carried out a study to examine the way Iraqi people pragmatically express congratulations to
know more about the main used strategies. It also aimed to examine the differences between males and
females in expressing congratulations, and the positive politeness strategies used. The study sample consists of
116 Iraqi participants who answered questions in a DCT to fulfill the investigation. The study results revealed
that seven congratulation strategies were frequently used viz., “saying congratulations, giving good wishes,
expressing happiness, using jokes, mentioning the reason, asking for information, and giving compliments.
Moreover, some differences between males and females occurred when using various congratulation strate-
gies. To elaborate, males appeared to be more direct in expressing congratulations than females. Additionally,
females frequently used “giving good wishes” and were more curious and asked for more information. More-
over, “giving gifts” was the most positive politeness strategy used by both males and females.

Bayo and Mark (2023) investigated the congratulation strategies used by Kiswahili Facebook users when
offering their congratulatory expressions towards H.E Samia Suluhu Hassan for being the first female pre-
sident of the United Republic of Tanzania. Moreover, the researchers investigated the most frequently used
positive politeness strategies. The study sample included 200 responses and comments were collected from
Facebook posts related to the event. Data were analyzed and categorized to show the frequently used strategies
by the Kiswahili Facebook users. The analysis showed that Facebook users tend to use five different congra-
tulatory strategies, namely IFID, religious expressions, OoGW, expressions of faith, and expressing encourage-
ment. The results proved that Facebook users tend to resort mainly to three positive politeness strategies,
namely giving a gift to a listener, including the speaker and hearer in the activity, and noticing and attending
to the hearer’s interests, wants, and needs.

To sum up, having reviewed the literature, it seemed that the empirical studies diverged into two the-
matic, contextual directions. The first group of studies was geared towards examining the strategies used in
congratulating on happy occasions in the Jordanian context depending either on real-life examples or DCT
results. The second group of studies gave special emphasis to congratulations on various happy occasions in
non-Jordanian contexts, viz., Iranian, Spanish, Kurdish, Saudi, Malay, Indonesian, Palestinian, Iraqi, Syrian,
and Kiswahili based on the findings of either DCTs or naturally occurring data. It is worth mentioning that the
last group depends basically on the results of DCTs except for the one conducted by Pishghadam and
Moghaddam (2011) in which data were collected from 50 movies for each language under investigation.
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3 Methodology

The sample of the study was based on three different posts related to three official Facebook pages viz., The
Royal Hashemite Court page2, the Crown Prince Foundation page,3 and Queen Rania’s page4. The first 200
comments from each post were collected and used as the study sample, a total of 600 comments. It is worth
mentioning that all comments, including photos, videos, or emojis alone without any text were excluded. The
data were collected using an ethnographic approach by observing the congratulatory posts and comments on
the Facebook platform to be categorized and analyzed based on Elwood’s (2004) classification of congratula-
tion strategies and the positive politeness strategies proposed by Brown and Levinson (1987).

As for the data analysis, the first objective was analyzed based on Elwood’s (2004) taxonomy of congra-
tulation strategies and Brown and Levinson’s (1987) positive politeness strategies as shown in Figure 1. The
second objective was examined through the lens of Brown and Levinson (1987, p. 103) taxonomy of positive
politeness strategies as shown in Figure 2.

Figure 1: Classification of Congratulation Strategies by Elwood (2004).

Figure 2: Classification of Positive Politeness Strategies by Brown and Levinson (1987, p. 102).



2 https://www.facebook.com/share/15sq6Z4cqB/?mibextid=wwXIfr.
3 https://www.facebook.com/share/1De1ts83KL/?mibextid=wwXIfr.
4 https://www.facebook.com/share/1H6vrP8R9a/?mibextid=wwXIfr.
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Regarding the reliability of the analysis, the initial analysis of the data was performed by the researchers.
To ensure the reliability of the data analysis and classification, the researchers invited two linguists, whose
first language is Arabic, to review and examine the classified comments, to make sure that the analyzed data
matched the used strategies based on Elwood’s (2004) and Brown and Levinson’s (1987) classifications. When
discrepancies appeared between the raters, the data were discussed and analyzed together, considering the
raters’ perspectives to come up with a reliable agreement. As for ethical considerations, the Facebook posters
were kept anonymous and used only for academic purposes.

4 Results and Discussion

4.1 Results and Discussion Related to Question Number One

To help answer this question which dealt with identifying the most congratulation strategies used by
Jordanian Facebook users during the royal wedding of Prince Hussein, the researchers analyzed the 600
comments in light of Elwood’s (2004) taxonomy of congratulations which was discussed in the previous
section. Then, the results were presented in frequencies and percentages in a tabular form. Table 1 presents
the frequencies and percentages of the congratulation strategies found in the sample collected.

Results of Table 1 indicate that there are eight main strategies employed by Jordanian Facebook users in
congratulating Crown Prince Hussein and his bride: IFID in combination with other strategies, IFID, OoGW,
expression of happiness combined with other strategies, EoH as a single strategy, EoV, UoE and EoV combined
with OoGW. A quick look at this table shows that the overall strategies take two main directions, namely a
single strategy and a combined strategy. The following paragraphs present those strategies along with some
examples from the sample with their translation.

4.1.1 IFID in Combination with Other Strategies

As shown in Table 1, this combined strategy has scored the highest percentage among the other strategies with
a frequency of 296 and a percentage of 49.33. It refers to the use of IFID in combination with different strategies
such as the EoH, OoGW, EoV, etc. The examples below show some of the various combinations along with one
example for each.

4.1.1.1 IFID + OoGW
The use of IFID represented by “congratulations” along with OoGW by hoping the addressees the best of luck
and the best things happen in their future has been used numerous times in the three corpora as presented in

Table 1: The frequencies and percentages of the strategies used based on Elwood’s (2004) Paradigm

Rank Strategy Fr. %

1 IFID in combination with other strategies 296 49.33
2 IFID 181 30.17
3 The OoGW 64 10.67
4 Expression of happiness in combination with other strategies 21 3.50
5 Expression of happiness (EoH) 16 2.67
6 Expression of validation (EoV) 10 1.67
7 Utterance of Encouragement (UoE) 9 1.50
8 EoV + OoGW 3 0.50

Total 600 100%

Fr. Frequencies %: Percentage.
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the example below. The Facebook users did not only offer congratulations but also extend their comments by
adding hope for the new couples to have a new prosperous marriage filled with children.
(1) يننبلاوهافرلابوكرابمفلأفلأ

“Thousands, thousands of congratulations. Wishing you prosperity and many sons.”

4.1.1.2 IFID + OoGW + EoH
The employment of IFID “congratulations” accompanied by OoGW and EoH strategies is another combined
frequently used strategy among the study sample, as shown in the example below. Some Facebook users
intended to express their joy by telling how every Jordanian house was happily influenced, by the royal event,
while offering congratulations and wishing the couples to stay in eternal happiness. Adding to this, the
religious phrase Ma sha’a Allah “As Allah wills” was commonly employed by Facebook users to express their
admiration and joy.
(2) كمبولقلىعدعسلاوحرفلايمادينيندرلااتويبكللةجبهلاوحرفلالخدهللاءاشاموكوبرمفلافلا

“Thousands, thousands of congratulations, what Allah willed, the joy and happiness entered all the
Jordanian homes, and may your hearts be always full of happiness and joy.”

4.1.1.3 IFID + OoGW + EoV
The IFID embodied by “congratulations” and OoGW strategies were frequently integrated with the EoV to
represent support and admiration for what the addressee is doing. The commenters expressed compliments
on how beautiful and elegant the event was and wished them eternal happiness as shown in the below
example.
(3) كمتحرفيمديبيرقياروليجمنكاءشيكلكوبرمفلا

“Thousands of congratulations. Everything was beautiful and elegant, may Allah preserve your happiness.”

4.1.1.4 IFID + EoH
The use of IFID that expresses the direct intention of congratulating the couples, i.e., “congratulations” together
with the EoH strategy was implemented by the Facebook users at times, showing their pleasure and joy
towards the addressee. In the comment below, the commenter congratulated the Crown Prince by expressing
how this event made the Jordanians’ hearts happy and revealed their admiration by describing the Crown
Prince as the most handsome.
(4) بابشلاةنيزبانبولقتمحرفاكوبرمفلافلا

“Thousands, thousands of congratulations, you made our hearts happy with the most handsome
young man.”

4.1.1.5 IFID + OoGW + EoH + EoV
The combination of the IFID, OoGW, EoH, and EoV strategies in one congratulatory comment was often used to
show more excitement and agreement towards the event. In the below example, in addition to congratulating
Prince Hussein, the Facebook user started by using the religious phrase Ma sha’a Allah “As Allah wills” to express
happiness, then described the wedding as elegant, beautiful, and simple to show validity. Furthermore, the
commenter wished them Allah’s blessing and protection.
(5) نيمأميهميحوضعببمهينيههللاكوووبرمفلافلاةطاسبولاجموقيرهللاءاشام
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“What Allah willed, elegant, beauty, and simplicity. Thousands, thousands of congratulations, my Allah
grace them and protect them, Amen.”

4.1.1.6 IFID + EoH + EoV
The integration of the IFID, EoH, and EoV happened sporadically in the study sample, articulating a sense of
joy and agreement. In the congratulatory comment below, the Facebook user revealed his/her happiness using
a personification phrase, saying that the Jordanians’ hearts were singing for the beloved groom, and con-
gratulating him and his princess. In addition, for more validation, the commenter expressed that there are no
phrases or words that can describe the prince’s beauty.
(6) هفصتلاسيرعتنأبولقلاكللىعلياغلاسيرعلاتنأ،انبولقكلحرفتونيغتوةوجرةريملالوريملأاوسمكلمويلاكرابن

تارابعلاهلاجمنعبرعتلاوتماكللا

“We congratulate you today your Highness Prince and Princess Rajwa, and our hearts joy and sing for you,
you are the dear groom in every heart, you are the groom which words can not describe, and the expressions
can not convey his beauty.”

4.1.1.7 IFID + EoV
The IFID and the EoV were employed in one comment to represent reliable sincerity and encouragement. The
congratulatory comment below shows the use of the intensifier “million” with “congratulations” showing
assertive expressions, along with revealing more validation by stating that the wedding was legendary and
compatible with His Highness the Crown Prince’s position.
(7) عيفرلاهماقبمقيلييروطسالفحكرابمنويلم

“Millions of congratulations, a legendary celebration that deserves his dignitary status.”

4.1.2 Illocutionary Force Indicating Device (IFID)

The IFID “congratulations” has scored the second highest strategy among the others. It has registered 181 with
a percentage of 30.17. The three corpora showed that this strategy was used regularly and found in many of the
congratulatory comments used by Jordanian Facebook users addressed to Prince Hussein’s royal wedding. It
was employed in two different forms, كرابم “mubarak” and كوبرم "mabrouk.” The two forms “mubarak” and
“mabrouk” were rarely used without intensifier expressions, i.e., amplification. They appeared alone only five
times in Arabic and three times in English among the study sample. Some Jordanian commenters try to express
a stronger sense of excitement by lengthening the vowel “o” in the word كوبرم “mabrok” such as كووووبرم
“mabrooook,” and the vowel “a” in the word كرابم “mobarak” such as كرااااابم “mobaaaarak” to lengthen the
sound of the word to add more emphasis to the congratulatory expression. Moreover, verbal intensifiers such
as “thousands and millions” and their repetition were used by the Facebook commenters in an attempt to
emphasize their strong positive attitude towards the event. Here are some examples from the three corpora:
(8) ندرلأالهاكللوةيشمالهاةلئاعللكوووبرم

“Congratulations to the Hashemite family and all the Jordanians.”
In this comment, mabroook “congratulations,” the commenter lengthened the vowel “o” to add more

emphasis to the congratulatory comment. The commenter tried to reveal his/her excitement by addressing
his/her comment to the royal family and all the Jordanian citizens.

(9) بوبلمحاانريملأكوبرمنويلمفلا

“Thousand million of congratulations to our beloved prince.”
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The intense phrase “ نويلمفلا ” “One thousand million” was used in the above Facebook comment by the
participant to reveal his/her strong sense of excitement towards the royal wedding event. Moreover, the
commenter tried to express his/her admiration and respect by saying “ بوبلمحاانريملأ ” “to our beloved prince.”

4.1.3 OoGW

The OoGW strategy has appeared in the third rank scoring 64 occurrences with a percentage of 10.67. It refers
to hoping the addressee the best of luck and the best things happen in their future. Some commenters used this
strategy in the form of wishing such as “ لياغلاانريملأنىتمن ” “We wish for our dear prince,” whereas most of the
Facebook commenters used this strategy in the form of praying, i.e., supplication such as “ مالههللاكراب ” “May Allah
bless both of them,” or “ كماعروهللاكمظفح ” “May Allah protect and bless you.” It is a fact that praying is a religious
tradition and a way of communication between a person and in this context Allah in which a person asks Allah for
whatever he/she wishes in formal and informal ways as well as any spontaneous ways using the person’s own
wording. Therefore, in such a strategy the Jordanians responded spontaneously to this royal event and expressed
their good wishes for the couple in this religious way. The following examples provide relevant analysis:
(10) ريخفياكمنيبعجمواكميلعكرابواكملهللاكراب

“May Allah bless for you, and may He bless on you, and combine both of you in good.”
In this comment, the commenter used the Prophet Mohammad’s (peace be upon him) saying when

congratulating newlyweds “May Allah bless for you, and may He bless on you, and combine both of you in
good (works)” (Solutions n.d). The commenter used this religious saying to show their enthusiasm and belief in
Allah’s blessings.

4.1.4 EoH in Combination with Other Strategies

This combined strategy has been employed 21 times with a percentage of 3.50% among the three corpora. It
refers to the use of EoH in combination with other strategies such as OoGW, EoV, and the EoH combination
with OoGW and EoV. Some of these diverse combinations are shown and discussed, along with real examples.

4.1.4.1 EoH + OoGW
The use of the expression of happiness strategy accompanied with OoGW was occasionally employed to
express a sense of joy and happiness, along with hoping the addressees the best of luck and the best things
would happen in their future. In the comment below, the Facebook user used the religious phrase Ma sha’a
Allah “As Allah wills,” which is mainly used to express happiness and admiration followed by a wish asking
Allah’s blessing for eternal happiness and joy in every home.
(11) برايتويبلاكلفيحرفلايمديانبركرابيهللاهللاكرابتهللاءاشام

“What Allah willed, Allah bless, may Allah bless, may Allah sustain happiness in every home.”

4.1.4.2 EoH + EoV
The expression of happiness and the expression of validity congratulation strategies were used together in one
comment to express joy and represent sincere support and satisfaction. In the provided example, the com-
menter revealed his/her happiness using the religious phrase Ma sha’a Allah “As Allah wills,” and expressed
his/her agreement and validation by stating that the wedding was very beautiful.
(12) ادجليجمنكاحرفلاهللاءاشم

“What Allah willed, the celebration was very beautiful.”
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4.1.4.3 EoH + OoGW + EoV
The implementation of the EoH, OoGW, and EoV strategies were used together in a few comments. The
example below shows that the Facebook user started the comment by wishing the royal family Allah’s blessing
for their happy occasions and praying to be eternal. Then the commenter revealed their agreement and
reinforcement, explaining that the royal wedding event represents originality, elegance, and simplicity, fol-
lowed by thanking the royal family for making them happy.
(13) انوتحرفادقلكملاركش.ةطاسبلاوقيرلاوةلاصلاانتزيخحرف.ةرماعاهلعجوكمحارفاهللاكراب

“May Allah bless your happy occasions and make them luxuriant. A celebration that holds originality,
elegance, and simplicity. Thank you, you made us happy.”

4.1.5 EoH

The expression of happiness strategy refers to expressing joy and happiness toward the happy event. The
descriptive method was frequently used to fulfill this strategy, where the commenter expressed their emo-
tional attitudes toward the royal wedding. Furthermore, the religious phrase Ma sha’a Allah “As Allah wills”
was commonly employed by Facebook users to express their admiration, joy, and astonishment. The below
examples provide relevant analysis:
(14) نوكلابةحرفلجمأ

“The happiest celebration in the globe.”
This expression is often uttered to show the recipient how much happiness and joy the speaker has

towards that specific event. Therefore, this comment was used by a commenter to reveal his/her joy and
happiness towards the royal wedding.

4.1.6 EoV

This strategy has scored 10 occurrences with a low percentage of 1.67. This strategy represents sincere support
and reinforcement addressed to the recipient as a kind of encouragement and validation. This strategy was
implemented by Facebook commenters while talking about the royal wedding celebration using the phrase

لفح Hafel “celebration,” or the phrase فافزلفح hafel zafaf “wedding celebration,” showing their belongings
and embracing Prince Hussein’s wedding by revealing their admiration for the royal celebration. The fol-
lowing examples provide more analysis:
(15) نينسلارملىعدافحلأاهركذتوةقحلالايجلأركذيسيروطسالفح .

“A legendary celebration that will be remembered for generations, and narrated by the grandchildren for
years.”

The commenter used a hyperbolic descriptive expression when using the phrase “ يروطسالفح ”

“legendary,” representing a high level of validation of the extraordinary royal wedding celebration.

4.1.7 UoE

The utterance of encouragement strategy involves expressions used by the speaker to encourage the addressee
to continue doing the good thing. Results of Table 1 show that this strategy has registered 9 frequencies with a
percentage of 1.50%. Regarding the study sample, it was found that some Jordanians exploited this happy event
to encourage the king of the country to issue a general amnesty for the benefit of some ineffective offenses
such as political prisoners or traffic offenders. Here are some examples from the study sample:
(16) ماعلاوفعلابيانوحرف
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“Make us happy with a general amnesty.”
In this comment, the Facebook user tries to encourage the authorities to issue the general amnesty by

telling them “Make us happy.”

4.1.8 EoV + OoGW

The combination of the use of the expression of validation and the OoGW has scored the lowest frequencies in
the study sample with a percentage of 0.50 and three occurrences. This combination aims to represent honest
agreement and support as well as a sincere hope of the best wishes for the addressees for showing earnest
expressions. The following examples provide relevant analysis:
(17) قيرلافيهقم..ريخفيمانهيبعجموماهيلعكرابومالههللاكراب

“May Allah bless for you, and may He bless on you, and combine both of you in good. A pinnacle of grace.”
In this congratulatory comment, the Facebook user used the Prophet Mohammad’s (peace be upon him)

saying when congratulating newlyweds, which is associated with the OoGW strategy, followed by an assertive
expression describing the event as classy and elegant to represent agreement and admiration.

To sum up, the analysis leads to classifying the 600 congratulatory comments into eight different con-
gratulatory strategies utilized by Jordanian Facebook users, with different frequencies. The findings showed
that the most three implemented congratulation strategies were the use of IFID in combination with other
congratulation strategies with 296 comments, which represents 49.33% of the total comments in the three
corpora. The use of IFID, mostly with intensifiers has scored 181 frequencies representing 30.17%, followed by
the OoGW strategy, which gained the third rank with 64 comments representing 10.67%.

Various interpretations are attributed to these results. Firstly, it was expected that the expression “ كوبرم ”

“Congratulations”would be used more frequently than the other expressions. However, the influence of the Crown
Prince’s royal wedding motivated Jordanian Facebook users to elaborate more and explain in greater detail to
express their joy and happiness in their comments. Through intensive analysis of the congratulatory comments, the
researchers realized that the influence of the Jordanian culture compels both those offering congratulations and the
recipients to expect more than simply saying “ كرابم,كوبرم ” “congratulations” to validate their emotions sincerely.
Considering detailed expressions or intensifiers is often necessary to reveal heartfelt congratulations; otherwise,
the expression may be interpreted as an insincere compliment. The dominant incentive for most Jordanian
Facebook commenters during the royal wedding event was to express their admiration, validation, and happiness,
which encouraged them to describe their expressions in detail. Moreover, the Facebook platform provides valuable
opportunities to convey and elaborate more than what verbal speech acts can express.

This result is in line with those of Al-Shboul et al. (2022), who analyzed the congratulation strategies
employed by Jordanian Facebook users addressed to King Abdullah II on his 60th birthday occasion and found
that the IFID strategy was the most used. However, after an extensive study of his research findings, it was
found that the researchers divided the congratulatory comments into segments to identify the most frequent
strategies the Facebookers focused on and did not consider the comments as a whole. Therefore, most
Jordanian commenters were still more satisfied with expressing extended congratulatory comments and
employing multiple strategies primarily during royal happy events.

Secondly, the OoGW congratulation strategy, hoping the addressees the best of luck and positive outcomes
in their future, was significantly influenced by cultural and religious norms rooted in Jordanian traditions. It
was observed that utilizing the invocation of Allah and religious phrases were prominent among the Facebook
comments when offering a good wish; such as “ همدعسيهللا ” (May Allah endow you with happiness), “ مهظفح

هللا ” (May Allah protect them), “ ريخفيكمنيبعجمواكميلعكرابواكملهللاكراب ” (May Allah bless for you, and may
He bless on you, and combine both of you in good). Moreover, traditional expressions were also employed for
the same purpose; such as “ حارفلاابرماعكمتيب ” (Your home is teeming with happiness), “ يننبلاوهافرلاب ” (Wishing
you prosperity and many sons). The frequent use of the invocation of Allah and traditional expressions by
Facebook users is attributed to Jordanian society being a conservative religious society. This result supports
those of Dastjerdi and Nasri (2012) whose findings revealed that OoGW has been in the third rank.
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Finally, the royal wedding event necessitates Jordanian Facebook users to avoid using some congratula-
tion strategies usually implemented in common traditional happy events, such as requesting information,
expressing surprise, asking for sweets, expressing envy, etc. This is due to the utmost formality and the
popularity of Prince Hussein’s royal wedding event. This result lends support to those of Al-Shboul and
Huwari (2016), Mahzari (2017), Muhammad Irahim and Abu Bakar (2020), and Aziz (2023) whose results proved
that the such informal ways of congratulations are completely absent in their studies. The findings duplicate
those of Wardat and Alkhateeb (2020) who proved that Syrian residents in Jordan neither ask about private
concerns nor make jokes concerning politeness when they offer their congratulations.

4.2 Results and Discussion Related to Question Number Two

To answer this question which aims to identify the most politeness strategies used by Jordanian Facebook
users during the royal wedding of Prince Hussein, the researchers analyzed the 600 comments based on
Brown and Levinson’s classification (1987) of politeness strategies. Then, the results were presented in fre-
quencies and percentages in a tabular form. Table 2 presents the frequencies and percentages of the strategies
found in the sample collected.

Results of Table 2 indicate that there are nine main politeness strategies employed by Jordanian Facebook Users
in congratulating Crown Prince Hussein and his bride: intensifying interest to the hearer in combination with other
strategies, giving gifts to the hearer, intensifying interest to the hearer, noticing, attending to H (his interests, wants,
needs, goods), giving gifts to the hearer in combination with other strategies, seek agreement, being optimistic, using
in-group identity markers and exaggerate (interest, approval, sympathy with the listener). The following paragraphs
present those positive politeness strategies along with some examples from the sample with their translation.

4.2.1 Intensify Interest to the Hearer in Combination with Other Strategies

As shown in Table 2, this combined positive politeness strategy has scored the highest percentage 31.33% among
the other strategies with a frequency of 188. It refers to the use of intensifying interest to the hearer, which
emphasizes the dedication of the speaker’s intentions and interest, in combination with different strategies such
as the exaggeration strategy, using in-group identity markers, seeking agreement, being optimistic, and giving
gifts to the hearer. The examples below show some of the various combinations along with one example for each.

4.2.1.1 Intensify Interest to the Hearer + Give Gifts to the Hearer
The use of intensifying interest to the hearer as a positive politeness strategy along with giving gifts to the
hearer in the form of caring and admiration has been given the forefront among other combinations. This

Table 2: The frequencies and percentages of the positive politeness strategies used based on Brown and Levinson’s Classification (1987)

Rank Positive politeness strategies Fr. %

1 Intensify interest to the hearer in combination with other strategies 188 31.33
2 Give gifts to the hearer 175 29.17
3 Intensify interest to the hearer 143 23.83
4 Notice, attend to H (his interests, wants, needs, goods) 37 6.17
5 Give gifts to the hearer in combination with other strategies 22 3.67
6 Seek agreement 15 2.5
7 Be optimistic 11 1.83
8 Use in-group identity markers 5 0.83
9 Exaggerate (Interest, approval, sympathy with the listener) 4 0.67

Total 600 100%

Fr. Frequencies %: Percentage.
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strategy is represented by “congratulations” and hoping the addressees the best wishes and the greatest things
happen in the future as presented in the example below. Facebook users offer congratulations to Prince
Hussein accompanied by the intensifiers thousand and million to reveal a sense of excitement followed by
a wish from Allah to bless their wedding and to be blessed with good children.
(18) ينلماعلابرايةلحاصلاةيرذلابكمقزريولياغلانيسحريملأادهعلاليوايريخلىعمتميانبركوبرمنويلمفلافلا

“Thousand, thousand million congratulations, may Allah complete the marriage with goodness honored
Crown Prince Hussein, and may Allah bless you with good offspring.”

4.2.1.2 Intensify Interest to the Hearer + Seek Agreement
The use of intensifying interest to the hearer strategy together with the seeking agreement strategy aims to
reveal the speaker’s admiration and endorsement towards the addressee’s action to satisfy their desire. The
Jordanian Facebook commenters used these combined strategies to expose their entire agreement with the
wedding style as they commented that it represents beauty and elegance and they wished that happiness
would always remain in Jordan.
(19) ندرلاالىعحاارفلاايمديبيرةقاناولاجم..كرااااابمفلافلا

“Thousand, thousand congratulations, may Allah sustain the happiness in Jordan.”

4.2.1.3 Intensify Interest to the Hearer + Give Gifts to the Hearer + Use In-Group Identity Markers
The politeness strategies of intensifying interest to the hearer and giving gifts to the hearer were implemented
along with using in-group identity markers strategy. This in-group identity marker indicates the speaker’s
belonging to the hearer, with the purpose of showing the speaker’s connection to the hearer by using the first
personal pronouns aligned with the great sense of truthful happiness and agreement. In the example below,
the Facebook user intensively congratulated Prince Hussein and his bride saying “our prince and our princess”
showing their affiliation, then wished them to have a blessed wedding and join them in wellness.
(20) ةكبرلاويرلخابمانهيبعجماوماهيلعكرابومالهكرابمهللالياوغلاانتريماوانريماكوبرمفلافلافلافلا

“Thousands, thousands, thousands, thousands of congratulations to our beloved prince and our princess,
May Allah bless for you, and may He bless on you, and combine both of you in good.”

4.2.1.4 Intensify Interest to the Hearer + Give Gifts to the Hearer + Seek Agreement
The amalgamation of intensifying interest to the hearer along with giving gifts to the hearer and seeking
agreement was applied to highly congratulate and satisfy the hearer’s desire. In the below Facebooker com-
ment, the user expresses his/her admiration and joy, prays to the newlyweds to be blessed and protected,
details that the addressees are humble and elegant kings, and wishes them the continuous of the happiness.
(21) كلفيحارفلأاتمادقيرلاوعضاوتلاكولمايكوبرمنويلمكمظفيحوكميفكرابيانبرهللاكرابتهللاءاشامهللامسب

ةيشمالهاةيندرلااهكلملما

“In the name of Allah, what Allah willed, May Allah bless and protect you, a million of congratulations, you
the kings of humility and dignity, may the joy and happiness last in the entire Hashemite Kingdom of Jordan.”

4.2.1.5 Intensify Interest to the Hearer + Be Optimistic
Another combination of two strategies appeared in the sample, which refers to the use of intensifying interest
to the hearer strategy attached to being optimistic politeness strategy. This combination was utilized to reveal
the same interests of the addressee and to encourage them to take a beneficial action through sincere con-
gratulations. In the comment below the commenter expresses intensive congratulations, wishes the king
Allah’s protection, confirms their happiness, and emphasizes that their happiness would be fulfilled by
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announcing a general amnesty. This might be due to the fact that Jordanians usually expect such amnesty
during official occasions especially those related to the royal family.
(22) وفعلبانتحرفلكمتاتيرايوانحرفاهللاونيسحوباانديسايكمظفيحهللاكوبرمفلافلافلافلا

“Thousands, thousands, thousands, thousands of congratulations, may Allah protect you our master, Abu
Hussein, swear to Allah we are filled with happiness, and our happiness will be completed with a general
amnesty.”

4.2.1.6 Intensify Interest to the Hearer + Exaggerate (Interest, Approval, Sympathy with the Listener)
The integration of intensifying interest to the hearer as a politeness strategy and the exaggeration strategy
articulates the strength of commitment through congratulating the addressee and overstating expressions for
the approval and the interest of the listener. In the comment below, the Facebook user shows his/her intense
admiration using the phrase “ma shaa’ Allah,” expressing intensive congratulations, then describing the event
as a global wedding, which reflects the traditions and heritage of Jordan. This is to demonstrate the vast impact
of the event.
(23) لاحلضفأفىتممدةيلاغلاندرلأاثارتوديلاقتسكعيىلماعسرعكوبرمنويلمفلأنحمرلاكرابتهللاءاشام

“What Allah willed, a thousand million congratulations, a global wedding which reflects the traditions and
the heritage of loved Jordan, wish you all the best.”

4.2.2 Give Gifts to the Hearer

Giving gifts to the hearer politeness strategy has scored the second highest strategy with 175 occurrences and
29.17%. This strategy indicates the feelings of satisfaction that the speaker tries to convey by showing admira-
tion, caring, and offering congratulations. The following examples provide relevant analysis:
(24) ةريبكلاةحرفلاهذهةيشمالهاةسرلاانمتاريملااتاديسلاوءارملااةداسللكرابم .

“Congratulations to the princes and princesses of the Hashemite family on this great happiness.”
In this congratulatory comment, the Facebook user offered congratulations to the whole royal family

on Prince Hussein’s wedding event, aiming to share the happiness that all the family feels and reflecting
on the value of the royal wedding, which is considered a collective event.

(25) ريخفيمانهيبعجموماهيلعكرابومالههللاكراب،ةوجرةريملأاونيسلحاريملأافافزكرابم

“Congratulations on the wedding of Prince Hussein and Princess Rajwa, May Allah bless for you, and may
He bless on you, and combine both of you in good.”

This congratulatory comment represents a sense of excitement towards Prince Hussein and his bride by
congratulating both of them and using the saying of Prophet Mohammad (peace be upon him), praying for
Allah’s blessing for the newlyweds.

4.2.3 Intensify Interest to the Hearer

Intensifying interest to the hearer as a positive politeness strategy emphasizes the dedication of the speaker’s
intentions and interests. This strategy has scored the third rank with frequencies of 149 and a percentage of
24.83%. It was implemented by Jordanian Facebook users to show their great sense of truthful happiness and
agreement with Prince Hussein’s royal celebration. Here are some examples from the study sample:
(26) نيسلحاةوجرةريملأاوسملونيسحريملأادهعلاليووسملكرااااابمفلافلافلا

“Thousand, thousand, thousand of congratulations for His Highness Crown Prince Hussein and Her
Highness Princess Rajwa Al-Hussein.”
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In this example, the commenter repeated the intensifier number “ فلا ” “One thousand,” three times and
lengthened the vowel “a” in the word كرااااابم “mobaaaarak” to demonstrate a strong sense of admiration and
excitement for Crown Prince Hussein and Rajwa Al-Saif.

4.2.4 Notice, Attend to H (his Interests, Wants, Needs, Goods)

This politeness strategy has appeared 37 times in the sample with a percentage of 6.17%. It refers to the
speaker’s gratitude for something good about the hearer to make the hearer feel pleased. This politeness
strategy was frequently used by Facebookers during Prince Hussein’s royal wedding event to express their
appreciation and respect for the royal event. The following examples provide more analysis:
(27) هللاءاشنإكرابمجاوزومهضفيحهللاةطاسبلاوةقانلااوقيرلافيهقمةعور

“Amazing, a pinnacle of sophistication, elegance, and simplicity, may Allah protect them and bless their
marriage.”

The Facebook user used this comment to express his/her admiration and appreciation for the elegance,
and simplicity of the royal wedding event. The commenter stated that the royal event was amazing, a pinnacle
of elegance, and simple. Furthermore, the commenter wished the newlyweds a blessed marriage.

4.2.5 Give Gifts to the Hearer in Combination with Other Strategies

This combined politeness strategy was employed 17 times with a percentage of 2.84% among the three corpora.
It refers to the use of giving gifts (not exactly a physical gift) to the hearer in combination with other strategies
such as noticing, attending to H (his interests, wants, needs, and goods), and using in-group identity markers)
politeness strategies. The paragraphs below present some of these diverse combinations along with real
examples from the corpora.

4.2.5.1 Give Gifts to the Hearer + Notice, Attend to H (his Interests, Wants, Needs, Goods)
The combination of giving gifts to the hearer along with the noticing, and attending to the hearer politeness
strategy refers to the gratification the speaker attempts to reveal by showing admiration and offering con-
gratulations as well as their appreciation for something good about the hearer to make them feel pleased. In
the below comment, the Facebooker intensively congratulated the newlyweds and tried to please them by
detailing that the wedding was luxurious, elegant, and humble. Furthermore, the commenter wished the
newlyweds happiness and prosperity filled with children.
(28) هللاءاشنايننبلاوهافرلاب.كمدعسيهللاعضاوتلاوةقانلااوةماخفلاهللاشامنيسورعللكرابم...كوووبرمفلافلا

“Thousand, thousand of congratulations, congratulations to the newlyweds, what Allah willed, the luxury,
elegance, and humility. May Allah endow you with happiness. Wishing you prosperity and many sons.”

4.2.5.2 Give Gifts to the Hearer + Use in-Group Identity Markers
Giving gifts to the hearer and using in-group identity markers politeness strategies were used together in one
comment to reveal the speaker’s satisfaction and to indicate their belonging to the hearer. In the below
congratulatory comment, the Facebook user attempts to prove his/her affiliation with the royal event by using
the first personal pronoun “our” “our leader” and “symbol of our pride,” and wishes that Jordan’s days be
brightened with happiness.
(29) تاسرموحارفأندرلاامايأهللالعجونياثلاهللادبعكللماةللاجانتزعزمرواندئاقنيعةرقكرابم .
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“Congratulations to the apple of our leader’s eye and the symbol of our pride, His Majesty King Abdullah
the Second, and may Allah brighten Jordan’s days with happiness.”

4.2.6 Seek Agreement

Seeking agreement refers to expressing the way the speaker looks to satisfy the hearer’s opinion and desire.
Results of Table 2 show that this politeness strategy has registered 15 frequencies with a low percentage of
2.5%. Regarding the study sample, it was found that the Jordanians employed this strategy to demonstrate their
complete agreement with the royal wedding event, and this in return satisfies the queen’s desire for this happy
occasion. The following examples deliver relevant analysis:
(30) انيتحرفكنلااركش...نيسحريملااجاوزهللادبعلااينارةكللماتيديسكرابم .

اهليصافتكلبةحرفلاانشعو..دحاوتيبلاناانيتسسحكنلااركش ..
انتقارعوانديلاقتوانتاداعلكيكستمباركش ..

كيلهلاكيبحوكيزاتزعاوكيرخفلعطاقليلداذه..ينيندرلأانععجمألماعللاهيتلقنواهيتسمرتيلاةروصللاركش
نيدرلااكبعشو ..

“Congratulations, Queen Rania Al-Abdullah on the marriage of Prince Hussein…Thanks for making us
happy.

Thanks for making us feel that we are one family… and we lived all the details of happiness.
Thanks for your dedication to our traditions, customs, and heritage.
Thanks for the bright picture you revealed to the whole world about the Jordanians. This is strong

evidence of your pride, honor, and love for your family and your Jordanian people.”
This congratulatory comment was addressed to Queen Rania, the Facebook user revealed his/her full

agreement, thanking the Queen for making them happy by highlighting her dedication to traditions and
heritage during the royal wedding and the bright picture of Jordanians presented to the world.

4.2.7 Be Optimistic

Being optimistic as a positive politeness strategy involves expressions used by the speaker to predict the best
for the hearer as they share the same interests and encourage them to do a beneficial action through sincere
congratulations. This strategy has scored very little occurrences of 11 times in the three corpora and a
percentage of 1.83%. Facebook users employed this politeness strategy to express their joy and happiness
and encourage and wish the authorities to issue a general amnesty. The following examples provide more
analysis:
(31) ماعلاوفعلالابقعوكوبرمفلا

“Thousand of congratulations and may a general amnesty be issued.”
In this congratulatory comment, the commenter employed the strategy of being optimistic politeness

strategy by revealing their congratulatory expressions and their wishes for issuing a general amnesty.

4.2.8 Use In-Group Identity Markers

Using in-group identity markers as a politeness strategy was spontaneously used by a very little number of
Jordanian Facebook users to indicate their belonging to the royal event and express their joy and greetings for
the couple. This strategy was employed solely five times with a very low percentage of 0.83% among the study
sample. The below examples provide relevant analysis:
(32) انديسكمبيمادانحرفيماد
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“Our happiness is always continual, Your Majesty.”
In the below congratulatory comment, the commenter tries to prove his/her inclusion in the royal event by

using the first personal pronoun “our” “our happiness.”

4.2.9 Exaggerate (Interest, Approval, Sympathy with the Listener)

The exaggerate politeness strategy was implemented four times in the three corpora with the lowest percen-
tage of 0.67% to reveal the speakers' excitement and enthusiasm toward the happy events by hyperbolizing
their expressions and emotions for the approval and the interest of the listener. Here are some examples:
(33) نوكلابةحرفلجما

“The most delightful happiness in the universe.”
In this comment, the commenter employed the Exaggerate politeness strategy to inform that this royal

wedding celebration was the most delightful happiness in this world.
To sum up, this section was dedicated to investigating the most frequently used politeness strategies

employed by Jordanian Facebook users during the royal wedding of Prince Hussein. Based on Brown and
Levinson’s classification (1987) of politeness strategies, the results demonstrated that the most frequently used
strategies were directed toward nine politeness strategies with different frequencies. Moreover, the results
showed that the most frequently used strategy is intensifying interest to the hearer in combination with other
politeness strategies with 188 comments, which represents 31.33% of the total comments in the three corpora.
The corpus data revealed that the use of giving gifts to the hearer politeness strategy has scored the second
highest strategy with 175 occurrences and a percentage of 27.17%. Moreover, intensifying interest to the hearer
as a single strategy has frequently appeared 149 times with a percentage of 24.83%. The results conclude that
the exaggerate (Interest, approval, sympathy with the listener) in addition to using in-group identity markers
have recorded the lowest frequencies among these politeness strategies. However, some strategies in Brown
and Levinson’s classification have no presence at all in the three corpora such as jokes, offer, promise, and
presupposing common background, just to mention a few.

To summarize, the results indicated that the most used politeness strategy was intensifying interest to the
hearer, which emphasizes the dedication of the speaker’s intentions and interest, in combination with other
politeness strategies with 188 comments, which represents 31.33% of the total comments in the three corpora,
followed by giving gifts to the hearer, with 175 frequencies representing 29.17%, and intensifying interest to the
hearer as a single politeness strategy in the third rank with 143 comments representing 23.83%.

Various interpretations might be attributed to these results. First, caring and admiration were the domi-
nant features that most Jordanian Facebook users considered to show their great sense of truthful happiness
and agreement in their comments addressed to Prince Hussein and his bride during their royal wedding.
The employment of the intensifying interest to the hearer politeness strategy, represented by ‘congratula-
tions” with intensifiers, in combination with other politeness strategies such as the seek agreement strategy,
exaggeration, using in-group identity markers, and being optimistic, was very encouraging for Jordanian
Facebook users to elaborate and develop their congratulatory comments to reveal their sincere sense of
excitement and strength of commitment towards the Prince Hussein’s royal wedding. To achieve this sense,
Jordanian Facebook users attempt to intensify their congratulatory comments when saying “ كوبرم ” (con-
gratulations) by using numeral expressions such as (thousand or million), or by lengthening the vowel ”و“
(o) to be “ كوووبرم ” (Mabroook) and the vowel ”’ا“ (a) to be “ كرااااابم ” (Mobaaaarak) along with showing their
agreement with the royal wedding event and its style when saying for example “ فافزمفخاولجما ’” (the most
beautiful and luxurious wedding).

Considering Prince Hussien’s royal wedding a national celebration leads Facebook users to assert their
belonging and affiliation. They employed the combination of the intensified interest in the hearer along with
the in-group identity markers politeness strategies when using the first personal pronouns within their
comments when saying for example: “ انتريماوانريما ” (our prince and our princess), “ بوبلمحااندهعليو ” (our
beloved Crown Prince).
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For the same purpose, exaggeration was also utilized when saying “ يلماعلفح ” (International celebration)
or “ يروطسالفح ” (Legendary celebration). Furthermore, some Facebook users were very confident and optimistic
based on the same consideration asking for a general amnesty when saying “ ماعلاوفعلالابقعوكوبرمفلا ” (One
thousand congratulations, make us happy with the general amnesty) or “ وفعلبانتحرفلكمتاتيرايو ” (wish that our
happiness will be completed with the general amnesty).

Secondly, the use of the give gifts to the hearer politeness strategy was the second most employed strategy.
This strategy was implemented by Jordanian Facebook users in the form of caring, admiration, and offering
congratulations to show their honest feelings of happiness and satisfaction and wish Prince Hussien and his
bride the best for their future. It was observed that religious factors had a dominant influence when offering
congratulations, and the phrase ‘ هللاءاشام ” (What Allah willed) was frequently used to demonstrate greater admira-
tion. Examples included “ هللاءاشامكرابم ” (congratulations, What Allah willed) or “ ريخلىعمتميهللاهللاءاشام ” (What
Allah willed, may Allah complete it with goodness). Additionally, sayings of the Prophet Mohammad (peace be upon
him) for congratulating newlyweds and the invocation of Allah were commonly employed to congratulate Prince
Hussein and his bride and wish them the best.

Finally, 23.83% of Jordanian Facebook users employed the intensifying interest to the hearer as a single
politeness strategy. The commenters intensely congratulated the addressees and often mentioned their names
without further elaboration, aiming to demonstrate their strong sense of dedication and interest.

However, it is important to note that the current study has certain limitations. Firstly, these findings may
not be generalizable beyond the specific context of Prince Hussein’s royal wedding. The formality and sig-
nificance of this event, along with its national importance, may not reflect typical congratulatory practices in
more casual or personal settings. Secondly, the study has ignored gender as an important variable that affects
Facebook comments. Therefore, future research might be conducted to examine gender as a social variable.
The study also aligns with Bayo and Mark’s (2023) findings, which suggest that Facebook users tend to employ
positive politeness strategies such as giving gifts to the listener and attending to their interests.

Furthermore, the use of “formality” throughout this analysis requires a more critical examination. The
royal wedding, as a national celebration, influenced the language used by Facebook users, particularly
regarding power dynamics and social distance. The linguistic choices reflect the respect and reverence for
the royal family, suggesting that the status divergence between the speakers and the addressees impacted the
formality and tone of the congratulatory messages. These factors should be explored further in future studies
to understand the relationship between formality, power, and politeness in social media interactions.

The results of the current study are distinct from Al-Shboul et al.’s (2022) study, which aimed to analyze
politeness strategies addressed to King Abdullah II on his 60th birthday to reveal that giving gifts to the hearer
was the most used politeness strategy, followed by the in-group identity markers. Culturally, since birthday
occasions are anniversaries, respondents usually express their best wishes to the addresses as they age.
Additionally, since birthdays are considered annual and recurring, they may elicit routinely and formulaic
expressions. On the contrary, marriage events have always been considered achievements that deserve
intensive congratulations as they commonly happen once in a lifetime and are widely celebrated with large
gatherings. Therefore, weddings may carry special and unique cultural and social significance that birthday
celebrations may not. On the other hand, the results of the current study are partially consistent with those of
Bayo and Mark’s (2023) whose results proved that Facebook users tend to resort mainly to three positive
politeness strategies, namely giving gifts to a listener, including the speaker and hearer in the activity and
noticing and attending to hearer’s interests, wants and needs.

5 Conclusion

This study sought to analyze congratulation speech acts of Jordanian Facebook users during His Highness
Prince Hussein’s royal wedding event by investigating the most frequently used congratulation strategies, in
light of Elwood’s (2004) taxonomy of congratulations. It also aimed at identifying the types of politeness
strategies they employed, based on Brown and Levinson’s (1987) classification of politeness strategies. The
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overall analysis revealed that the respondents’ choice of strategies was consistently influenced by cultural,
traditional, and religious factors, considering the degree of formality of the happy events. This means that one
has to be mindful of different social factors when responding to such royal events. Moreover, the status
divergence between the respondents and the addressees plays a critical role in the level of linguistic register.

During Prince Hussein’s royal wedding event, the majority of Jordanian Facebook users were motivated to
express admiration, validation, and agreement to reveal their sincere concern, which drove most of them to
elaborate more in their congratulatory comments. Generally, the Facebook platform provides opportunities
for more detailed expressions than verbal speech acts can do. In light of Elwood’s (2004) taxonomy of con-
gratulations, the results revealed that the IFID, represented by “congratulations,” in combination with other
congratulation strategies, scored the highest frequency of the total comments employed by Jordanian Face-
book users during Prince Hussein’s royal wedding event. The second most used congratulation strategy was
the IFID without elaboration, followed by the OoGW congratulation strategy.

Based on Brown and Levinson’s (1987) classification of politeness strategies, the findings showed that the
most used politeness strategy by Jordanian Facebook users was intensifying interest in the hearer in combina-
tion with other politeness strategies, followed by giving gifts to the hearer and intensifying interest to the
hearer as a single politeness strategy. Some congratulation strategies, such as requesting information, joking,
expressing surprise, blaming, and asking for sweets, were avoided by Jordanian Facebook users during the
royal event because of the high level of formality, social distance, and popularity of the event.

Finally, religious and cultural expressions were commonly integrated into the congratulatory comments,
reflecting the strong influence of religion and cultural values within Jordanian society. These findings high-
light the significance of cultural and social norms in shaping the way congratulations are expressed in formal,
culturally important contexts.
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