


Contents
Foreword — v
Preface — vii
List of figures — xiii
List of tables — xv
List of contributors — xvii
Nigel Halpern, Brian Garrod, Marcus Hansen, and Jillian Rickly
1 Introduction to the Handbook of Accessible Tourism —1
Part I Foundations of accessible tourism

Brian Garrod, Nigel Halpern, Marcus Hansen, and Jillian Rickly
2 The evolution of accessible tourism and conceptualising disability — 19

Simon Darcy, Tracey J. Dickson, Eleni Michopoulou, Stephen Schweinsberg,
and Dimitrios Buhalis
3 The dynamics of leisure constraints theory in accessible tourism — 37

Nigel Halpern
4 The institutional framework for accessible tourism: Key organisations,
instruments, and implications — 55

Brian Garrod and David Fennell
5 Accessibility and sustainability: No sustainability for tourism without
accessibility — 75

Nigel Halpern
6 Information and communications across the accessible tourism customer
journey — 91

Rebecca Williams and Pavlina McGrady
7 Functionality in accessible tourism: A capability approach lens — 113

Jillian Rickly
Disability mobilities for accessible tourism research — 133

©0



X =—— C(Contents

Philippa Hunter-Jones and Lynn Sudbury-Riley
9 Interpersonal dimensions of accessible tourism: Voices of those caring for
people living with dementia — 145

Brett Heising and Stefanie Benjamin
10 Inclusive travel: Reflections on accessible travel amongst friends — 161

Jillian Rickly
11 Human-animal relations for accessible tourism — 173

Part II Accessible destinations and tourism experiences

Marcus Hansen
12 Occupational therapy and accessible destination development — 187

Brielle Gillovic and Alison McIntosh
13 Driving accessible tourism development through research priorities for
destination management organisations in New Zealand — 203

Bridget M. Bordelon and Nina Balan
14 Unlocking inclusive travel: Spotlight on New Orleans, Louisiana, USA — 217

Yiren Liang and Faith Ong
15 Accessibility, social inclusion, and the event industry’s role in China — 233

Ian Brittain
16 Mega events and accessible tourism: The case of Tokyo 2020ne — 251

Mandy Curtis and Adam Jones
17 Developing a practical approach to support tourist events for all — 265

Galena Pisoni, Hongrui Zhu, and Ann Gurnell
18 The role of artificial intelligence in enhancing accessible experiences:
Insights from case studies from Yorkshire — 285

Janaina Bull and Nigel Halpern
19 Accessibility of technology-based museum experiences: A case study on The
Viking Planet, Oslo — 303



Contents = Xi

Hailey Brown and Sophie Coulon
20 The role of technology in creating inclusive tourism experiences: A case
study of Vacayit’s audio guide application — 319

Elisabeth Kastenholz, Celeste Eusébio, Maria Jodo Carneiro,
and Elisabete Figueiredo

21 Accessible tourism consumptions, desires, and realities identified among
persons with disabilities: Longitudinal evidence from Portugal — 331

Jelena Farki¢ and Luis Martin-Domingo
22 Air passengers with assistance dogs: Voicing lived experiences — 351

Abigail Blas, Yaniv Poria, and Arie Reichel
23 Autistic children visiting shopping malls as part of their tourism experience:
Barriers and challenges — 367

Seonyoung Kim, Ariadna Gassiot-Melian, and Lluis Prats
24 Creating accessible food tourism experiences for people with sensory
disabilities — 385

Part III Designing for accessibility

Anja Fleten Nielsen and Iratxe Landa-Mata
25 Towards universal design of tourism — 403

Amela Karahasanovi¢, Celine Varmann, Nora Knoph Berg-Eriksen, Marte Lunde
Kvam, Emma Loken Draleke, and Jan Havard Skjetne
26 Towards accessible experiences in tourism: Using transition design — 425

Charlotte Lenton
27 Using cognitive work analysis to analyse constraints to travel — 443

Frances Kremarik and Anne Graham
28 Flying there? Challenges in accessible air travel in Europe — 461

Kirk Goodlet
29 From accessibility to inclusivity: Practitioner perspectives on barrier-free
transport — 481



Xii

30

3

32

33

34

35

= (Contents

Stephen J. Page and Joanne Connell
Anticipating and planning for future needs in accessible tourism: Towards
age-friendly tourism — 495

Sandra Wall-Reinius, Rosemarie Ankre, Kristin Godtman Kling, Magnus Zingmark,
and Simon Stromqvist

Age-friendly planning of urban green spaces and recreational areas: Insights
from Swedish municipalities — 511

Sandra Wall-Reinius, Rosemarie Ankre, and Kristin Godtman Kling
Barrier-free nature: The case of accessible information and activities in the
Swedish outdoors — 527

Benjamin Nanchen and Sarah Bovigny-Sandoz
Teaching accessible tourism to tourism management students: The Swiss way
of designing inclusive experiences — 543

YunYing (Susan) Zhong, Gisele Canova, Alan Fyall, Karen Tavares, and Juliana Tkatch
Enhancing the accessibility of tourism to people with disabilities: Educating
the next generation of tourism leaders — 557

Nigel Halpern, Marcus Hansen, Jillian Rickly, and Brian Garrod
Conclusion to the Handbook of Accessible Tourism — 573

Index — 583



	front matter
	imprint
	Contents
	1  Introduction to the Handbook of Accessible Tourism
	 Purpose, scope, and audience
	 What is tourism?
	 What is accessible tourism?
	 The language of disability
	 Structure and content of this handbook
	 Part I: Foundations of accessible tourism
	 Part II: Accessible destinations and tourism experiences
	 Part III: Designing for accessibility


	Part I  Foundations of accessible tourism
	2  The evolution of accessible tourism and conceptualising disability
	 Introduction
	 The significance of accessible tourism
	 Accessibility legislation
	 Market size
	 Corporate social responsibility
	 Sustainable development
	 Personal ethics

	 Conceptualising and defining disability
	 Types of disability
	 Categorisation by type of disability, impairment, <?oas [ql ?>and/or€condition
	 Categorisation by barriers to access

	 Disability and its relationship to tourism
	 Conclusions

	3  The dynamics of leisure constraints theory in accessible tourism
	 Introduction
	 Models of disability
	 Background to leisure constraints literature
	 People with disability and leisure constraints
	 People with disability and tourism constraints
	 Post-2010 perspectives on disability and travel
	 Conclusion and way forward

	4  The institutional framework for accessible tourism: Key organisations, instruments, and implications
	 Introduction
	 Conventions and agendas
	 The Convention on the Rights of Persons with Disabilities
	 The 2030 Agenda for Sustainable Development

	 Strategies and legislation
	 Strategies
	 Legislation

	 Standards and guidelines
	 Standards
	 Guidelines

	 Conclusion

	5  Accessibility and sustainability: No€sustainability for tourism without accessibility
	 Introduction
	 Accessibility as a social-justice phenomenon
	 Links between accessibility and sustainability
	 Applying Becker’s model of sustainability ethics to the problem of tourism accessibility
	 Relationships
	 Orientation
	 Continuance

	 Conclusions

	6  Information and communications across the accessible tourism customer journey
	 Introduction
	 Inspiration
	 Planning
	 Booking
	 Experience
	 Reflection
	 Conclusion

	7  Functionality in accessible tourism: A€capability approach lens
	 Introduction
	 The capability approach
	 Overview
	 Social and development studies applications
	 Accessible tourism applications
	 Evaluating accessibility beyond infrastructure
	 Policy and planning for inclusive tourism
	 Understanding individual preferences and values
	 Measuring wellbeing and quality of life and addressing social <?oas [ql ?>and economic barriers

	 Capability approach contributions

	 Guidelines for accessible tourism
	 Informational and technological barriers
	 Attitudinal barriers and inclusive marketing and promotion
	 Staff training as an attitudinal and informational barrier
	 Creating an inclusive culture
	 Policy advocacy and development

	 Conclusion

	8  Disability mobilities for accessible tourism research
	 Introduction
	 Mobilities studies
	 From disability geography to disability mobilities
	 Mobilities studies for accessible tourism research
	 Conclusion

	9  Interpersonal dimensions of accessible tourism: Voices of those caring for people living with dementia
	 Introduction
	 The contextual backdrop
	 Methods
	 Ethics
	 Recruitment procedure
	 Data collection
	 Sample
	 Data analysis

	 Results
	 The need for a break: Onerous responsibility
	 Barriers to taking a break
	 Lack of travel opportunities
	 Disruption of routines
	 A lack of support for carers


	 Conclusion

	10  Inclusive travel: Reflections on accessible€travel amongst friends
	 Pretext
	 Introduction
	 Background of disability culture
	 Documenting our dialogue
	 Part one: Economics of disability is powerful
	 Part two: I’m tired of being a teachable moment
	 Part three: Human element is still missing in accessible travel/tourism industry and pedagogy
	 Discussion and conclusion

	11  Human-animal relations for accessible tourism
	 Introduction
	 Human-animal relations for accessibility
	 Assistance Dogs
	 Guide dogs
	 Mobility support dogs
	 Alert dogs
	 Psychological support dogs

	 Emotional support dogs and other animals

	 Accessibility rights, assistance dogs, and challenges for tourism
	 Accessibility and assistance dog legislation
	 Assistance dog legislation in the United States
	 Assistance dog legislation in the United Kingdom

	 Inclusive accessible tourism includes assistance dogs

	 Conclusion


	Part II  Accessible destinations and tourism experiences
	12  Occupational therapy and accessible destination development
	 Introduction
	 Occupational therapy and accessible tourism
	 The person-environment-occupation-performance model
	 Accessible destination and local community development: An occupational therapy approach
	 Discussion and conclusion

	13  Driving accessible tourism development through research priorities for destination management organisations in New Zealand
	 Introduction
	 Literature review
	 Accessible tourism development at the destination level
	 Accessible tourism development in New Zealand

	 The study
	 Research priorities for accessible tourism development in New Zealand
	 Theme one – why
	 Theme two – how
	 Theme three − who

	 Conclusion

	14  Unlocking inclusive travel: Spotlight on New Orleans, Louisiana, USA
	 Introduction
	 Introduction to accessible tourism in New Orleans <?oas [ql ?>and the significance of improvements
	 Economic potential and current state of accessible tourism <?oas [ql ?>in New Orleans

	 Background
	 Equal access, inclusion, and accessibility transformation <?oas [ql ?>in the United States and New Orleans

	 Methodology
	 Building an inventory of accessible tourism attractions
	 Interviews: Design, selection criteria, participants, and analysis

	 Findings and discussion
	 Interviews findings
	 Travel considerations
	 Visitor loyalty
	 Compliance versus elective enhancements
	 Levels of engagement


	 Exemplary accessibility: Analysis of top three tourism attractions
	 National World War II Museum
	 Audubon Aquarium of the Americas
	 Vue Orleans Observatory

	 Conclusion

	15  Accessibility, social inclusion, and the event industry’s role in China
	 Introduction
	 Overview of the Chinese context
	 Literature review
	 Inclusion
	 Accessibility

	 Methodology
	 Findings and discussion
	 Current practices and their limitations
	 Invisibility of people with disabilities
	 One-on-one customised assistance
	 Mandatory but underutilised facilities
	 Ideals versus practice

	 Opportunities in information and communications technology
	 Opportunities in universal design, not just accessible design

	 Conclusions

	16  Mega events and accessible tourism: The case of Tokyo 2020ne
	 Introduction
	 The connection between mega events <?oas [ql ?>and promoting accessibility
	 Disability and Japan
	 Tokyo 2020ne, disability, and accessible tourism

	 Tokyo research findings
	 Accessible transport in Tokyo
	 Getting into the station and down to the platform
	 On the train
	 Accessing reliable and accurate information regarding the transport network


	 Conclusion and recommendations

	17  Developing a practical approach to support tourist events for all
	 Introduction
	 Events and tourism
	 Accessible events
	 Olympic Coordination Authority’s Disability Action Plan
	 Journeys Festival of Dance
	 Conclusion

	18  The role of artificial intelligence in enhancing accessible experiences: Insights from case studies from Yorkshire
	 Introduction
	 Related research
	 AI-enhanced accessible tourist experiences: A framework
	 Practical applications: Two case studies featuring pioneering tourism stakeholders in Yorkshire, UK
	 The Forever Project
	 XR Stories – Responsive interpretive storytelling

	 Discussion and future research agenda
	 Personalisation and privacy concerns
	 Acceptance and customer perceptions towards robots
	 Integration of various technologies for smart tourism solutions
	 The economy behind the disabled customer journey and the opportunity for AI to positively influence the Purple Pound

	 Conclusion

	19  Accessibility of technology-based museum experiences: A case study on The Viking Planet, Oslo
	 Introduction
	 Background
	 Methodology
	 Findings and discussion
	 Settings and space for technology-based experiences
	 Audio descriptions and accessibility tools
	 Headphones and equipment placement
	 Physical obstacles and the communication of accessibility
	 Representation and inclusive experiences
	 Feedback and co-creation
	 Connecting the findings to recommendations for museums

	 Conclusion

	20  The role of technology in creating inclusive tourism experiences: A case study of Vacayit’s audio guide application
	 Technological innovation in accessible tourism
	 An untapped market in tourism
	 Technological innovation
	 Improving communication and information access
	 Navigation platforms
	 Enhancing sensory experiences

	 Co-design: The key to user-centred accessible tourism
	 Vacayit: A case study
	 Co-design at Vacayit’s core
	 Impact and user stories

	 Conclusion

	21  Accessible tourism consumptions, desires, and realities identified among persons with disabilities: Longitudinal evidence from Portugal
	 Introduction
	 Accessible tourism: Multiple needs and desires, yet constrained realities
	 Methods
	 Results of the two studies
	 Discussion and conclusion

	22  Air passengers with assistance dogs: Voicing lived experiences
	 Introduction
	 Accessibility and barriers in air travel
	 Assistance dogs
	 Methodology
	 Findings and discussion
	 Shop and purchase
	 Prepare for travel
	 To airport
	 At the airport
	 Onboard
	 Arrival and on-trip

	 Conclusion

	23  Autistic children visiting shopping malls as part of their tourism experience: Barriers and challenges
	 Introduction
	 Literature review
	 Tourism shopping experience
	 Inclusivity in tourism
	 Characteristics of autism

	 Research objectives and methodology
	 Findings
	 Safety concerns
	 Social stigma
	 Sensory sensitivities
	 Difficulty adapting to new settings
	 Beyond the research objectives

	 Summary and Discussion
	 Theoretical contribution
	 Managerial implications
	 Study limitations and future research

	 Conclusion

	24  Creating accessible food tourism experiences for people with sensory disabilities
	 Introduction
	 Literature review
	 Diversity in people with disabilities
	 Barriers for people with disabilities
	 Food tourism and sensory experience

	 Methodology
	 Focus group
	 Case study
	 Focus-group participants
	 Data collection and analysis

	 Results
	 Challenges for people with sensory disabilities
	 Poor lighting and noise levels

	 Poor signage and pathway obstructions
	 Inaccessible information and communication barriers
	 Lack of disability awareness and poor customer service

	 Recommendations for improvement

	 Conclusion


	Part III  Designing for accessibility
	25  Towards universal design of tourism
	 Introduction
	 User groups, needs, and barriers
	 Toilets
	 Food and beverages
	 Multisensory experiences
	 Information
	 Physical design
	 Maintenance and operation
	 Human Interaction
	 System organisation

	 Measures for universally designed tourism experiences
	 Essential measures
	 Sensory measures
	 Information measures
	 Physical design measures
	 Maintenance measures
	 Interaction measures
	 Organisational measures
	 Plan measures
	 Procurement measures
	 Collaboration measures

	 Conclusion

	26  Towards accessible experiences in tourism: Using transition design
	 Introduction
	 Background
	 Digital technology in accessible tourism
	 Digital solutions for tourists with visual impairment

	 The case: Transition design for accessible dog sledging
	 Reframing the present and future
	 Designing interventions

	 Lessons learned
	 Conclusion

	27  Using cognitive work analysis to analyse constraints to travel
	 Introduction
	 What is cognitive work analysis?
	 Phase one: Work domain analysis
	 Phase two: Control task analysis
	 Phase three: Strategies analysis
	 Phase four: Social organisation and cooperation analysis
	 Phase five: Worker competencies analysis

	 Study context and data collection
	 Application of cognitive work analysis for€accessible rail travel
	 Phase one: Work domain analysis
	 Phase two: Control task analysis
	 Phase four: Social organisation and cooperation analysis
	 Summary of cognitive work analysis

	 Conclusion

	28  Flying there? Challenges in accessible air travel in Europe
	 Introduction
	 Relevant European Union and United Kingdom regulation
	 Evaluation of the European situation
	 The United Kingdom case
	 Developing a holistic accessible air travel journey
	 Conclusion

	29  From accessibility to inclusivity: Practitioner perspectives on barrier-free transport
	 Introduction
	 Defining the problem: Moving from theory to€practice
	 Inconsistent rules, regulations, and standards
	 Proliferation of interest and perspective

	 Accessible design is sustainable design
	 Focus on the barrier, not the disability

	 Airports and airlines: examples
	 Dubai Airports: DXB Travel Planner
	 Montreal-Trudeau International Airport: Accessibility quality assurance
	 Calm Air and Helijet International: Lived experience exercises
	 Istanbul Airport: iGA Cares
	 Perth Airport: Changing places
	 What is the business case for more accessible transport?

	 Conclusion

	30  Anticipating and planning for future needs in accessible tourism: Towards age-friendly tourism
	 Introduction
	 Understanding the scale and scope of future needs
	 Defining ageing: Approaches and meaning
	 What is age-friendly?
	 Methodology
	 Findings
	 The nature of age-friendly leadership
	 Engagement with the visitor economy

	 Discussion
	 Conclusion

	31  Age-friendly planning of urban green spaces and recreational areas: Insights from Swedish municipalities
	 Introduction
	 Cases and methods
	 Findings: Challenges and opportunities in planning for urban green spaces and recreational areas for older adults
	 Older adults’ preferences and needs regarding <?oas [ql ?>recreational areas and travels
	 Challenges and opportunities in planning for ageing populations

	 Conclusions

	32  Barrier-free nature: The case of accessible information and activities in the Swedish outdoors
	 Introduction
	 Importance of information for accessible nature-based tourism
	 Case studies and methods
	 Challenges and opportunities related to information on accessible nature-based activities
	 Information requested by people with disabilities
	 Online information on accessible nature-based activities across diverse outdoor environments
	 Online data accuracy versus on-site conditions
	 <?oas [dc5] ?>Accessible tourism activities – marketing and digital information<?oas [nb[dc0] ?>

	 Conclusion

	33  Teaching accessible tourism to tourism management students: The Swiss way of€designing inclusive experiences
	 Introduction
	 The Swiss way of teaching accessible tourism
	 Transdisciplinary learning setting
	 Accessible tourism experiences designed by€students
	 Discussion and conclusion

	34  Enhancing the accessibility of tourism to people with disabilities: Educating the next generation of tourism leaders
	 Introduction
	 Accessible tourism education
	 Benefits to be derived from an experiential approach to learning about accessibility
	 Accessibility curriculum: Origins, content, and stakeholder engagement
	 Student feedback on perceived relevance and value of the accessibility curriculum to future careers in the tourism industry
	 Awareness
	 Diversity of disability
	 Empathy, hospitality, and the guest experience
	 Personal lived experience
	 Morality and taking responsibility

	 Conclusion

	35  Conclusion to the Handbook of Accessible Tourism
	 The purpose of this handbook
	 Contributions of the handbook
	 Part€I: Foundations of accessible tourism
	 Part€II: Accessible destinations and tourism experiences
	 Part€III: Designing for accessibility

	 Advancing and implementing accessible tourism
	 Future directions





