10

11

Contents

FOREWORD
ACKNOWLEDGMENTS

ABOUT THE AUTHOR
Introduction

PART |I. CRUSADERS

Joel Klein: Making the Grade

Shirley Ann Jackson: Aim for the Stars
Bill Snyder: Miracle in Manhattan

Joanne Boyle: Hoop Dreams

PART Il. COMBATANTS
Gary Guller: Shattering Stereotypes
The Frozen Chosin

Sacagawea: The Legendary Bird Woman

PART IlIl. COMEBACK KIDS
Scott Waddle: Lost at Sea

Pattie Dunn: Boardroom Brouhaha
Steve Case: Second Act

Strategies for a Bright Triumph

NOTES

INDEX

xi

xiii

15

31

47

67

87

105

123

141

161

181

195

205

229






