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Editors

Elizabeth Dubois and Florian Martin-Bariteau

Dr. Elizabeth Dubois (Ph.D., University of Oxford) is Associate 
Professor in the Department of Communication at the Faculty of Arts, 
and Faculty member of the Centre for Law, Technology and Society at 
the University of Ottawa. Recipient of the 2020 Faculty of Arts Early 
Researcher of the Year Award, her work examines political uses of 
digital media, including media manipulation, citizen engagement, 
and artificial intelligence. She leads a multidisciplinary team that 
includes political scientists, computer scientists, and communication 
scholars. She is also a Fellow at the Public Policy Forum of Canada.

Dr. Florian Martin-Bariteau (LL.D., Université de Montréal) is 
the University Research Chair in Technology and Society at the 
University of Ottawa, where he is Associate Professor in the Faculty 
of Law, Common Law Section, and the Director of the Centre for 
Law, Technology and Society. His research focuses on technology 
law, ethics, and policy, with a special interest in blockchain, artificial 
intelligence, cybersecurity, privacy, secrets, and whistleblowers. He is 
the recipient of the 2019 Common Law Section Emergent Researcher 
Award.
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1. Decolonizing Digital Spaces

Alexander Dirksen

A proud member of Métis Nation British Columbia, Alexander 
Dirksen has diverse experience as a researcher, public speaker, 
and strategist. He currently serves as Director of Programs and 
Community Accountability for Community Knowledge Exchange 
(CKX) and sits on the City of Vancouver’s Urban Indigenous Peoples’ 
Advisory Committee. Previous roles include Manager of Strategy 
and Engagement with the First Nations Technology Council and 
Government Relations and Strategic Engagement with Reconciliation 
Canada. Alexander Dirksen holds an M. A. in Global Affairs from the 
Munk School of Global Affairs and Public Policy at the University 
of Toronto and a B.A. (with honours) in International Studies from 
Simon Fraser University. 

2. Telling a Different Story: Canadian Citizens and Their 
Democracy in the Digital Age

Adelina Petit-Vouriot and Mike Morden

Adelina Petit-Vouriot is Research Analyst at the Samara Centre 
for Democracy, a non-partisan charity dedicated to strengthening 
Canada’s democracy. She holds an M. A. in Political Science from the 
University of Toronto. She previously worked at CIVIX, a national 
civic education charity, developing civic engagement programming 
and resources for youth. 

Dr. Michael Morden is Research Director at the Samara Centre for 
Democracy. He holds a Ph.D. in Political Science from the University 
of Toronto. Prior to joining the Samara Centre, Dr. Morden was an 
SSHRC postdoctoral research fellow in Canadian politics at Western 
and Wilfrid Laurier Universities, worked at several think tanks 
(including the Mowat Centre and Mosaic Institute), and was a senior 
policy advisor for the Government of Ontario. 
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3. Framing the Challenges of Digital Inclusion for Young 
Canadians

Leslie Regan Shade, Jane Bailey, Jacquelyn Burkell, Priscilla Regan, 
and Valerie Steeves

Dr. Leslie Regan Shade is Full Professor at the Faculty of Information, 
University of Toronto. Her research and teaching focus on the social 
and policy aspects of information and communication technologies, 
with particular concerns toward issues of gender, youth, and political 
economy. Dr. Shade’s various publications have explored gender and 
technological design, social media and social justice, privacy issues 
in Facebook, the commodification of young people’s online spaces, 
gender and unpaid internships in the creative sector, and digital 
surveillance in education and at schools. She is a co-investigator on 
The eQuality Project.

Jane Bailey is Full Professor in Faculty of Law, Common Law Section, 
at the University of Ottawa, and Faculty member of the Centre for 
Law, Technology and Society. She teaches courses on cyberfeminism, 
technoprudence, and contracts. She and Valerie Steeves co-lead The 
eQuality Project, with Bailey leading the project stream on tech-
facilitated violence. She has co-edited five books and over 40 book 
chapters and articles, and was named Member of the New College 
of the Royal Society of Canada in 2016. In 2018, she was lead counsel 
for Samuelson-Glushko Canadian Internet Policy and Public Interest 
Clinic (CIPPIC) in its intervention before the Supreme Court of 
Canada in R v. Jarvis, a voyeurism case in which a teacher surrepti-
tiously recorded young women while at school.

Dr. Jacquelyn Burkell is Associate Professor in the Faculty of 
Information and Media Studies and Associate Vice-President, 
Research, at the University of Western Ontario. Her research focuses 
on the social impact of technology, examining how technological 
mediation changes social interaction and information behaviour. 
One major research focus is privacy in the online context including 
an examination of online behavioural tracking on consumer health 
information websites, and research on privacy expectations and 
practices in online social networks. She is a co-investigator on The 
eQuality Project, where her work focuses on empirical examinations 
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of attitudes toward and experiences of behavioural tracking, and 
Associate Member of the Centre for Law, Technology and Society at 
the University of Ottawa.

Dr. Priscilla Regan is Professor in the Schar School of Policy and 
Government at George Mason University. Prior to that, she was a 
senior analyst in the Congressional Office of Technology Assessment 
(1984–1989). Her primary research focus is the analysis of the social 
policy and legal implications of organizational use of new informa-
tion and communications technologies, especially as it relates to 
privacy and other human rights. She has published over 70 articles or 
book chapters, as well as Legislating Privacy: Technology, Social Values, 
and Public Policy (UNC Press, 2009), and has co-edited two books. She 
is a co-investigator on The eQuality Project.

Dr. Valerie Steeves is Full Professor in the Department of 
Criminology at the University of Ottawa, and Faculty member of the 
Centre for Law, Technology and Society. Her main area of research 
is human rights and technology issues. She and Jane Bailey co-lead 
The eQuality Project, with Dr. Steeves leading the streams on privacy, 
surveillance, and big data analytics. From 2004 to 2020, Dr. Steeves 
was the lead researcher on MediaSmart’s Young Canadians in a 
Wired World research project, which has been tracking young 
people’s experiences with networked technologies since 2000. She 
has written and spoken extensively on privacy from a human rights 
perspective and is an active participant in the privacy policy-making 
process in Canada.

4. Government in the Connected Era

Kent Aitken

Kent Aitken is a participant observer of the changing governance 
environment. He has worked with academic institutions, confer-
ences, and think tanks including the Public Policy Forum and the 
Mowat Centre to research and communicate about digitally driven 
trends and challenges. As a public servant, he is a specialist in digital 
government, community engagement, and transformation projects. 
From 2016 to 2017, he was the Prime Ministers of Canada Fellow, 
researching and advising on governance in the digital era. In 2018, 
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he helped launch the Government of Canada’s Digital Academy, and 
he is currently part of the Open and Innovative Government team 
at the Organisation for Economic Co-operation and Development.

5. Data Governance: The Next Frontier of Digital-Government 
Research and Practice

Amanda Clarke

Dr. Amanda Clarke is Assistant Professor at the School of Public Policy 
and Administration, Carleton University. Her research examines 
public sector reform, policy-making and civic engagement, focusing 
in particular on the impact of digital technologies on these domains. 
Her work is published in governance, Canadian public administra-
tion, and Internet policy. Dr. Clarke is co-editor of Issues in Canadian 
Governance (Emond, 2018) and author of Opening the Government of 
Canada: The Federal Bureaucracy in the Digital Age (UBC Press, 2019). In 
2017, Dr. Clarke was appointed Carleton University’s Public Affairs 
Research Excellence Chair, and, in 2019, the Canada School of Public 
Service named her Digital Government Research Fellow. 

6. The Conversation Canada: Not-for-Profit Journalism 
Organization in a Time of Commercial Media Decline 

Mary Lynn Young and Alfred Hermida

Dr. Mary Lynn Young is Associate Professor within the School of 
Journalism, Writing, and Media at the University of British Columbia, 
and a co-founder and board member of The Conversation Canada. 
She does not own shares in or receive funding from The Conversation 
Canada. She has held a number of academic administrative positions 
at the University of British Columbia, including Associate Dean of 
the Faculty of Arts and Director of the UBC School of Journalism, 
Writing, and Media (2008–2011). She has recently co-authored two 
books: Reckoning: Journalism’s Limits and Possibilities (Oxford, 2020), 
with Dr. Candis Callison; and Data Journalism and the Regeneration of 
News (Routledge, 2019), with Dr. Alfred Hermida. She has worked as 
a journalist in Canada and the United States. 

Dr. Alfred Hermida is an Associate Professor and Director of the 
School of Journalism, Writing, and Media at the University of British 
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Columbia, and a co-founder and board member of The Conversation 
Canada. He does not own shares in or receive funding from The 
Conversation Canada. With more than two decades of experience in 
digital journalism, his research explores the transformation of media, 
emerging news practises, innovation, and social media. His most 
recent book is Data Journalism and the Regeneration of News (Routledge, 
2019), co-authored with Dr. Mary Lynn Young. He was a BBC TV, 
radio, and online journalist for 16 years.

7. Influencing the Internet: Lobbyists and Interest Groups’ 
Impact on Digital Rights in Canada

Megan Beretta

Megan Beretta is Policy Advisor with the Canadian Digital Service, 
in the Government of Canada. She graduated from the Oxford 
Internet Institute, University of Oxford, in 2018, with a Master of 
Science in the Social Sciences of the Internet. She holds a Bachelor 
of Social Sciences in Political Science and Communication from the 
University of Ottawa.

8. Consumers First, Digital Citizenry Second: 
Through the Gateway of Standard-Form Contracts 

Marina Pavlović

Marina Pavlović is Associate Professor in the Faculty of Law, 
Common Law Section, at the University of Ottawa, and Faculty 
member of the Centre for Law, Technology and Society. Her expertise 
is in consumer rights in the digital society, and technology policy 
and regulation. 

9. A Human Rights-Based Approach to Data Protection 
in Canada

Teresa Scassa

Dr. Teresa Scassa is the Canada Research Chair in Information Law 
and Policy at the University of Ottawa, where she is Full Professor in 
the Faculty of Law, Common Law Section, and Faculty member of the 
Centre for Law, Technology and Society. She is Chair of the Canadian 
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Statistics Advisory Council, Member of the Digital Strategy Advisory 
Panel for Waterfront Toronto, and Member of the Canadian Advisory 
Council on Artificial Intelligence. She is Member of the GEOTHINK 
research partnership and Senior fellow with Centre for International 
Governance Innovation’s International Law Research Program. She 
has written widely in the areas of intellectual property law, law and 
technology, and privacy.

10. Making Sense of the Canadian Digital-Tax Debate

Michael Geist

Dr. Michael Geist is the Canada Research Chair in Internet and 
E-commerce Law at the University of Ottawa, where he is Full 
Professor in the Faculty of Law, Common Law Section, and Faculty 
member of the Centre for Law, Technology and Society. He was 
appointed to the Order of Ontario in 2018 and has received numer-
ous awards for his work, including the Kroeger Award for Policy 
Leadership and the Public Knowledge IP3 Award in 2010, the Les 
Fowlie Intellectual Freedom Award from the Ontario Library 
Association in 2009, the EFF’s Pioneer Award in 2008, and Canarie’s 
IWAY Public Leadership Award for his contribution to the develop-
ment of the Internet in Canada. 

11. Online Abuse, “Chilling Effects,” and Human Rights 

Jonathon W. Penney

Dr. Jonathon W. Penney is Associate Professor at Osgoode Hall Law 
School at York University. He is also Research Fellow at the Citizen 
Lab, based at the University of Toronto’s Munk School of Global 
Affairs and Public Policy, and Research Affiliate of the Berkman 
Klein Center for Internet and Society at Harvard University.




